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PABOYASA ITPOI'PAMMA JUCHHUIIJINHBI

Pasnennl paGoueii nporpamMmsl

Ilenu ocBoeHus AucHUIUIMHBL. [lepeueHb MIaHupyeMbIX Pe3yIbTaToOB 00yUEHUs.

MecTo TUCHMILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM TPOrpaMMBI.

CrpykTypa u conepKaHue JUCLIUILINHEL.

Ilepeuenb yueOHO-METOAMUYECKOTO OOECTICUEHHS U1l CAMOCTOSITETIbHOM PaboThI

oOyyaromuxcs M0 AUCLHUILIMHE.

5. ®oH/ OIICHOYHBIX CPEJICTB JJIs MPOBEACHUS TPOMEKYTOUHON aTTECTAllMK 00YYarOIUXCs MO
JUCLIUILINHE.

6. IlepeyeHb OCHOBHOH M JONOJHHUTEIBHON yueOHOM IUTEpaTyphl, HEOOXOIUMOH JIJIs1 OCBOCHUS
JUCLUIUINHBIL.

7. Tlepeuensb pecypcoB HHPOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOM ceT «HTepHeT,
HEOOXOIUMBIX JUIsl OCBOSHMSI JUCLIUILINHBL.

8. Meroanyeckue yka3zaHus Ui 00y4YaromuXcs 0 OCBOSHHIO TUCIUITIIHHEI.

9. IlepeuyeHp MHPOPMALMOHHBIX TEXHOJIOIMH, HCIIOJIb3YEMbIX IIPU OCYILECTBICHUH
00pa30BaTENILHOrO MpoLECcca M0 AUCLHUILINHE.

10. Onucanue MaTepuanbHO-TEXHUYECKOH 0a3bl, HEOOXOAUMOMN JJIsl OCYILECTBICHUS
00pa30BaTENILHOTO MpoLEcca M0 AUCLHUILINHE.

NS

IIpuioxenus k paéoyeii nporpaMmme IMCHUIIIHHBI
[Ipunoxenue 1. AHHOTaNMs pabodel MporpaMMbl
[Tpunoxenne 2. [lpukperniennsle (hanibt

[Tporpamma coctaBieHa B cootBeTcTBHH ¢ TpeboBanusimu CYOC HUY MAMU, pa3paboranHoro Ha
ocrHoe ®I'OC BO mno nanpasnenuto 38.03.02 MenemxkMeHT

ABTOpBI IPOIPAMMBI:

Pomanenxko H.1O.

3aBeayroniuii odecneunBaroiei kaheapoi duy

ITporpamma ogoGpeHa:

3aBeyrolLMii BeITycKarolien kadeapoit duyY JlMpeKTop BhIMyCKarowlero (puinaia
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1. IEJHA OCBOEHUA JUCIUIIJINHBI. IEPEYEHD IIVIAHUPYEMbIX

KOMIIETEHIIUM Y PE3YJIbTATOB OB YUEHMSI.

[enbro ocBOEHUS AUCUUILINHBI JleT0Bble KOMMYHUKAIMHY SIBISIETCS JOCTUKEHHE CIIETYIOIINX
pe3yabTaToB ocBoenusi(PO):

N HIndp Pe3yabTaTt 00yyenust

1 B-10 (OIIK- | Bnagers HaBbIKaMH aHaJIN3a OPTaHU3ALMOHHON KyIbTypHI
11)

2 3-11 (OIIK- | 3HaTh METOMBI MOCTPOCHHUS ACTOBBIX KOMMYHHKAIIUI
11)

3 V-11 (OIIK- | YMeTb ocymiecTBISATh IEJIOBOE OOIIEHWE M IyOJMYHbIE BBICTYIUICHHS, BECTH IEpPETrOBOPHI,
11) COBEIIAHMS

4 B-55 (OK- | Bnagerb HaBbIKaMHM TIOATOTOBKH U PEIaKTHPOBAHUS TEKCTOB NMPOECCHOHATIBHOTO Ha3HAUCHHS
10)
V-44 (IIK-2) | YMeTh OpOEKTHPOBATh MEKINYHOCTHBIE, IPYIIIOBBIE M OPraHU3aIlMOHHBIE KOMMYHHUKALIUH
VY-104(OK- YMeTh CTPOUTH YCTHYIO U MUCBMEHHYIO peyb C UCHOJIB30BaHUEM IIPHEMOB yOEKICHHS
10)

7 3-97(I1K-2) 3HaTb OCHOBBI IPOEKTUPOBAHHUS MEXJIUYHOCTHBIX, TPYNIOBBIX M  OPraHU3alMOHHBIX

KOMMYHHUKAIUH
8 B-87(IIK-2) | BmazeTs criocobamu pasperieHust KOHQIUKTHBIX CHTYalHi

[Tepeuncnennsie PO sBisiIoTCS OCHOBOM /17151 JOPMUPOBAHUS CIEIYIOIUX KOMIETEHIMH !

N Mudgp Komnerennus

1 OIlK-11 CrocoOHOCTE  OCYHICCTBIIATH JICIOBOE OOIIEHHE W IyONWYHBIC BBICTYIUICHHUSA, BECTU
MIEPErOBOPHI, COBEUIAHMUS, OCYIIECTBIATE JEIIOBYIO MEPEMUCKY W MOJACPKUBATh JICKTPOHHBIC
KOMMYHHKAITUH,;

2 [K-2 Bnanenne  pa3nmuMuHBIMM - CHOCOOaMHM  pa3pellieHus]  KOHQIIMKTHBIX — CUTyalMd  IpH
MPOCKTHPOBAHUU MEKIMYHOCTHBIX, TPYIMIOBBIX W OPraHU3aIMOHHBIX KOMMYHHUKAIUI Ha
OCHOBE COBPEMCHHBIX TEXHOJOTHI YIPABICHUS IIEPCOHATIOM, B TOM YHUCIIC, B MEKKYJIBTYPHOU
cpenac;

3 OK-10 T'0TOBHOCTH JIOTHYECKU BEPHO, aPTyMEHTHPOBAHO U SICHO CTPOUTH YCTHYIO M MUCHbMEHHYIO PEYb
HA PYCCKOM sI3bIKE, TOTOBUTh W PEIAKTHPOBATH TEKCTHI MPOGECCHOHAIBHOTO HAa3HAUYCHHS,
yOJIMYHO MPEICTABIIATH COOCTBEHHBIC M 3BECTHBIC HAYYHBIC PE3YJIbTATHI

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OBPA3OBATEJIBHOU ITPOI'PAMMBbI.

JucuunnmnHa JleoBble KOMMYHMKAIMKU SIBJSICTCS MPEAUIECTBYIOMIEH M TOCHEAYIOIIEH s
CHEAYIOIIMX AUCLHUILINH:

N

[penmecTByONIMe THCHHITAHBI

Iocaenywomue IMCIUTLIMHBI

HToroBas roc. arTecramnus

JlunepcTBO U ynpaBiieHHe KOH(QIMKTaMU

Pycckuii SI3bIK U KyJIbTypa peuu

B WIIN (-

PR-menemkment (Opranuzanus cBsized C

00LIECTBEHHOCTHIO)

[IpepumioMHas mpakTUKa

3.

CTPYKTYPA U COAEP KXAHUE JUCHUIIJINHBI

OOmas TpyJ0eMKOCTh TUCIUIUIMHBI COCTABISET 3 3aueTHBIX(bIe) equuui(bl), 108 gaca(oB).

Moayab

Pazgen Jexkuuu | Ipaxkrny. | Jladopar. | KCP | CPC | Bcero Bceero ¢

3aHATUA padoThI 4acoB

41
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KYPCOBBIMH

JlenoBbie

KOMMYHHKalTUN

O6rienue u JlenoBbie
KOMMYHHKAIIMH: CYIIHOCTb,
CTPYKTYpa, BUIBI, PyHKIIHHL.
KommyHuKkaTiBHas

CTOpOHA OOIIECHHSI.

12

OO11eHune KaKk
B3anMoeiicrere. O0Imenne

KaK BOCIIpUsATHC.

12

HeBepbaibHoe oOIIeHue.

12

DTHKa IETI0BOT0 OOIIEHHUS

10

14

(DOpMI)I YCTHBIX ICJIOBbIX

KOMMYHHKALUH.

12

JlenoBbie neperoBopsI:
TIOHSTHE, MOPSAAO0K BEICHUS,
MOATOTOBKA K MEPEroBOpaMm.

HeJ’IOBOG COBCIIIAHUC.

10

14

HanmonanbHbIe CTHIN

BEJICHUSI TIEPETOBOPOB.

11

HOKyMCHTaL[I/IO HHOC
o0ecricucHue JACJI0OBOI0

00IIEHM S,

13

21

108

Bcero

18

18

72

108

108

3.1.Conep:xkanue (IMIAKTHKA) THCHUIITIAHBI

B paszoene npusooumcs nonnwiii nepeyerb OUOAKMUYecKux eOUuHUY, NOOAEHCAUUX YCBOEHUIO NPU U3YYEHUU

OAHHOU OUCYUNTUHDL.

- 1. I[eJ'IOBLIe KOMMYHUKAIIUN

- 2. KoMMyHUKallMOHHBIE YMEHHUS

- 3. LleneBble rpynmbl

- 4. Mopenu ej10BOro OOIIEHNs

- 5. KanaJsiel KOMMyHUKaIUH

- 6. KoMMyHUKaTUBHBIN CTUIIb

- 7. BepbasbHoe oO11ieHne

- 8. HeepOansHOE 001IIeHNE

- 9. UndopmMamoHHbIi KOHTAKT
- 10. KomMyHuKaTuBHBIE Oapbepbl

- 11. Opranusaiys npoBeAEeHUs IEPErOBOPOB
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- 12. JlIokyMeHTallmOHHOE 00ecrieueHre yIpaBICHUS

3.2.Jleknun
Ne OobeM HIAAKT.
Pa3nen aucunJInHbI ’ Tema Jexkuuu Ann
n/n 4acoB eAMHHNIbI
1.1.001mmenne n 1,2,3,4,
JHemnoBsie 56
KOMMYHUKAIHH:
JlenoBble KOMMYHUKAIIMKU: TIOHATHE, CICHU(HUKA, BUIBI,
1 CYITHOCTB, CTPYKTYPA, 2
CTPYKTYpA.
BUABI, QYHKIIHH.
KommyHukaTtuBHas
CTOpOHA OOIICHUSI.
1.2.06meHne Kak 1,2,3, 4,
2 B3aUMOJIECICTBHE. 5 JlenoBbic KOMMYHHUKAITUH KaK CPEIICTBO PeaTn3anuu 56
OO61ieHne Kak YHpaBICHYCCKUX (DYHKITHIA.
BOCIIPHSITHE.
3 1.3.HesepbansHoe 5 HerepbanpHoe obOmieHue. Kunecuueckue, mpOKCEMHYCCKHE 1,2, 3,4,
o0I1IeHHE. 0COOCHHOCTH HEBEPOATHLHOTO OOIICHHSL. 56,7,8
1,2,3,4,
4 1.4.91HKa 1€TI0BOrO 5 [TousiTue peueBoro Tukera. [ paMmaTrka OOIICHHS. 5678
0OIICHUS Baprepsl 00I1IEHUS U CIIOCOOBI UX MPEOIOICHUS. ' ’9 T
1.5.®opMBI yCTHBIX 1,2,3,4,
5 JIETOBBIX 2 HenoBas 6ecena. MickyccTBo BecTu Oeceny. 5,6,7,8,
KOMMYHHKAITHH. 9,1
1.6.JTenoBbie 1,2,3,4,
MePEroBOPHI: MOHSTHE, Opranusanus U IpaBujia BeIeHUs eperoBopos. JleixoBoe 5,6,7,8,
6 TIOPSIIOK BENICHMUS, 2 COBEIIAHUE. 9,10, 11
MOATOTOBKA K
neperoBopam. JlenoBoe
COBEIIAHNE.
1.7 HarmosamkHELe HarpionansHble CTHIIM BeIeHUs eperoBopoB. Crnenuduka 1,2,3,4,
! CTHITH BOJICHHA 2 (1): MHUPOBaHUS occnﬁcioro CTI/IJII)H eJI(f)BOF'O 00 LleHI/m 5678,
TIEPETOBOPOB. PMHD p A m ) 9, 10,11
1,2,3,4,
1.8./lokyMeHTaI[HOHHOE .
Kynbrypa odpunmanbHoii nepenucku. HoBble TeHASHIMN B 5,6,7,8,
8 obecrnieyeHue 1eJI0BOro 2
MPAKTUKE PYCCKOTO JIETOBOTO MUCHhMA. 9, 10, 11,
o0IIeHHS.
12
1l 2’ 37 41
1.8./lokyMeHTaI[HOHHOE Cucrema nokymenranuu. [IpaBuna opopmiienns 5678
9 oOecrieueHue 1eI0BOro 2 JIOKyMeHTOB. [lepcoHasIbHBII KOMIIBIOTED B 9’ 1’0 ’11’
0o0IIEeHNS. JIEIIOTIPON3BOJICTBE. ' 1é !
Hroro: 18

3.3.Conep:xanue JIeKIUi.

1.1.1. /IesioBble KOMMYHHKALMM: MOHSATHE, cienu(uKa, BUAbL, cTpykTypa. (A3: 2, CPC: 4)
Tun nexumn: Nadopmarrionsas nexiys
®opma opranm3aumm: JIekums

Omucanue: OOIIeHHE KaK CIOXHBIM MHOTOIUTAHOBBIM MPOIIECC YCTAaHOBIIEHHS U Pa3BUTHUS
KOHTAKTOB MEXAy JIOAbMH. Jlel0Bble KOMMYHHMKAIIMM KaK COBOKYITHOCTb HPABCTBEHHBIX HOPM B
mpolecce UX IMPOM3BOACTBEHHOM aestenbHocTH. Crnenmguka nenoBoro  oouieHus.  [lemoBbie
KOMMYHHKAIIMM U €ro OCHOBHbIe (yHKIMU. BumoBas crpykrypa obuienus. KoMmmyHHKaTHBHAs CTOpOHA

o01eHus. Buibl KOMMYyHHKAaTUBHOIO Tpolecca. 3HaKOBble cucTeMbl oOuieHus. Hopmbl npuOmmxeHus
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YyejoBeKa K MapTHepy No oOmeHuto. KOHTakT r1a3 B KOMMYHHUKAaTHBHOM oOmieHuH. «Popmyina

WHTHUMHOCTH)» B O6H.I€HI/II/I. buznec — YMCHHUE pa3roBapuBarh C JIOAbMH.

NuTepaktuBHas cropoHa oOmeHus. OOIeHne Kak MEXIMYHOCTHOE B3auMoaercTBre. OCHOBHBIE CTHIIH
MOBEACHUS U JCHCTBUS: PUTYaJIbHBIA, MAHUITYJISITUBHBIA M TYMaHUCTHYECKUI. DMOIIMOHATIbHAs OCHOBA
MEXJIMYHOCTHBIX OTHOLIEHUM. TaKTUKHU MMOBEAEHUS U TUIIbI B3aUMOJACUCTBUA. TEOpUH MEKIMYHOCTHOTO
B3aumozericTBus. OOIIeHne Kak BOCTIpHsITHE (TIEPIETITUBHAS CTOPOHA OO0IIeH s ). TepMuH «CcoluaabHas
nepueniysi». MeXaHu3M MEXIIMYHOCTHON mepreniuu. «IPGEeKThl BOSHUKAIONIUE TPHU BOCTIPUSTHI.

ATTpaKI_[I/Iﬂ KaK IIponecc (bOpMPIpOBaHI/IH IIPUBJICKATCIIBHOCTHU YCTIOBEKA.

1.2.1. /lenoBble KOMMYHHKAIIMH KaK CPEACTBO pealu3aluM ynpapjeH4Yeckux GyHkuui. (A3: 2,
CPC: 4)

Tun nekuun: MudopmarmonHas Jexius
®opma opranmzanun: JIekys

Omucanne: Ilonstue s3bIkOBOM HOpMBL. (OCHOBHBIE HOpPMBI JIMTEPAaTYPHOIO  SA3bIKA:
rpaMMaTHYeCKhe HOPMBI, JIEKCHUECKHE HOPMBI, opdosnnueckue HOpMbl. KOMMyHHKAaTUBHBIE KauecTBa
peuyH: TOUYHOCTh pE€Yd, NOHITHOCTh pEYM, YHCTOTAa pedH, OOrarcTBO W pa3zHooOpa3ue peuw,
BBIpa3UTENbHOCTh peun. OpraHuzanusi BepOaJbHOTO B3aMMOJEHCTBUS: MPUHLMI IOCIEI0BATEIILHOCTH,
TIPUHIIMIT TIPEANIOYNTAEMON CTPYKTYPBI, MIPUHIUIT KOOIEPAIIUH, IPUHIUI BeXIUBOCTH. D((HEKTHBHOCTH

pequOﬁ KOMMYHUKAaIIUU.

Kyanypa AUCKYCCHUU. I[OK%&T@HLHOCTB n Y6eﬂI/ITeJ'IBHOCTB pcyu. OcHOBHBIE BUbI apr'yYMCHTOB.

1.3.1. HeBepOanbHoe o0menue. Knunecuyeckue, nmpokceMuyeckue OCOOEHHOCTH HeBepOAIbHOIO
odomenus. (A3: 2, CPC: 4)

Tun nexumn: Nudopmarrionsast nexys
®opma opranmsaumu: JIekus

Omucanue: OcHoBHBIE IpaBuia npuBeTcTBUs. [IpaBuna pykonoxkatus. 3HakomcTBo. IlpaBuia
MIOBEJICHUS B O0IeCTBEHHBIX MecTax. [IpaBuia oOpallieHus U MpaBuiia MpeACTaBIeHUs B MUpe OM3Heca.
BusuthHast kaprouka Kak dS(QEKTUBHBIA HHCTPYMEHT KOMMYyHHMKarmu. OOmenpusareie  (Hopmbl
obpamenus. Odunmanbapie oOpamenus. Ocodbie Gopmbl oOparieHusi. MeXHaIMOHATBHBIE Pa3TUYHS
HeBepOanbHOro oOmieHus. OCHOBHbIE IpaBWUia PYKOMOXKaTHs. 3HaKoMcTBO. [IpaBuia moBeneHust B
OOIIIECTBEHHBIX ~ MECTax. AKyCTHYECKHE  CpeACTBa  OOLICHUS:  MApATMHIBUCTUYECKHE U
skcTpauHrBucTyeckue  (HesepOambHass kommyHukanusi). OCHOBHbIE — acleKThl — HeBepOATbHOM
KOMMYHHMKAllUM. PUTMUYecKHe XapakTepUCTUKHU Trojoca. Takecuka: pYyKOIOXKaTus, MOLENIYyH,
MOTJIA)KMBAHMS, TIOXJIONBIBAHUS, OOBATUS U T.N. Buapl cMexa u ynbsiOku. OcoOeHHOCTH HEBEPOAILHOTO

00I1IeHHUS B
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pasHbIX cTpaHax. OCHOBHBIE COCTABIIAIOIIME KYJIbTYpPhl YCTHOM J1€710BOM KOMMYHUKALMU. POJIb KyJIbTyphI

peun B 00€CTIeYeHNH STUIHOCTH JIETIOBOTO OOIICHHS

Poib HeBep6aJ'IBHI>IX CUTHAJIOB B KYJIbTYPE ACIOBBIX otHomeHMi. CMEX M ero 3HaucHUE B IICHUXOJIOT'HH,

KyJIbTYpe, OOIIEHUH. YIIbIOKA U €€ 3HAYeHUE B TICUXOJIOTHH, KYJIbTYpE, OOILICHHUH.

1.4.1. IlonsaTHe pedeBoro 3Tukera. I'pammaTnka oOmeHusi. bapbepnl o0mIeHNss M CIOCOOBI WX
npeonoJienus. (A3: 2, CPC: 5)

Tun gexkuun: MHPOpMATMOHHAS JISKITHST
®opma opranm3anmu: JIekius

Onucanme: [loHsTHE PEUEBOro TUKETA. DTUKET BHEIIHErO BUAA. JTUKET MOBEACHUs. PedyeBoii
stukeT. PedeBoil sTHkeT W curyauuss oOmeHus. DYHKIMM peyeBOro JsTukeTa. HanuoHanbHbIe
0COOEHHOCTH peyeBOro 3Tukera . OCHOBHBIE TPEOOBaHMS PYCCKOTO pedyeBOro 3tukera. [lemoHcTparus

TUKETHOM KYJIBTYpbI PEUH.

1.5.1. IesioBas 6ecena. UckyccrBo Bectu Oeceny. (A3: 2, CPC: 4)
Tun nekuun: MabopMarmoHHas JIEKIus
®opma opranm3aumu: JIekus

Omucanue: IlogroroButenpHblE MEPOIPUATHS M Hauyaylo JenoBoM Oecenpl. Benenue nenoBoit
Oecenpl. Oynkuun aenoBoit Oecenpl. [Ipuemsr Havgama Oecenbl MHpopMHpOBaHME MPUCYTCTBYIOIIUX.
Aprymenranusa. OGOCHOBaHHME BBIABUIAEMBIX ITOJIOKEHWH: MeTobl apryMeHTauuu. JlemoBas Oecena:
CIIEKYJIATUBHBIE METOJBI apryMEHTHPOBAHUs, CIIOCOOBI apryMEHTHUpPOBAHMS, MpaBHiIa yOeTUTEelbHOM
aprymeHTauuu. TakTuku aprymeHtupoBanusi. [lpuemsl 3aBepiienue Oecenpl. Ilpuembl yckopeHus
MIPUHATHS PEIeHUs. Y cIoBus 3aBepiieHus Oecenpl. Moens miaHupoBaHus AeioBoi Oecenpl. Cucrema

IJIAaHUPOBAHUS BAXKHBIX JICJIOBBIX 6606,[[.

1.6.1. Opranu3anus ¥ NpaBuJia BeleHNs eperoBopoB. /leoBoe coBemanme.

(A3:2,CPC:5)

Tun gexumun: MHpopMamoHHas JIeKIus

®opma opranm3aumm: JIekums

Onucanue: JlenoBble 1 KOMMepUecKHe neperoBopbl. MHTepbep oduca. MeToasl NOATOTOBKH K
[IEPErOBOpaM M J3Talbl BEJIEHUWS IEPErOBOPHOrO Ipolecca. YCIOBHSA JUISL BEACHUS YCIEIIHBIX
IeperoBopoB. TEXHUKM BENEHUS IE€PETOBOPOB: TMO3WLIMOHHBIM TOPI, METOJA IPUHIUIHAIBHBIX
neperoBopoB. MeToibl BesieHus neperoBopoB (kinaccupukanus KyOsimkuna). «YX0m» WM «yKIOHEHHE
oT 60prObI». TakTHYecKkue npreMbl BeAaeHHs meperoBopos. [lenoBoit TenedonHblil pazroBop. [IpaBuna

BCICHUA ACTIOBOI'O Teﬂe(bOHHOFO pa3roBopa, Koraga 3BOHAT BaM. HpaBMna BCIACHUA O1C€TI0BOI'O TeJ'Ie(i)OHHOFO
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pasroBopa, Korjia 3B0OHUTE Bbl. Benenue nenoBoro coremanus. [1oAroToBka K MPOBEICHUIO COBEIIAHUS.

OcCHOBHBIE CTHJI BEJICHUS JIETIOBBIX COBEIIAHMIA: TUTIIIOMAaTUYECKUI WITM aBTOPUTAPHBII.

1.7.1. HauuonanbHble CTH/JH BeleHUsl neperoBopoB. Cnenupuxa ¢GopMHUPOBAHUS POCCHIICKOI0

CTHIIA J1es10BOT0 001IeHust. (A3: 2, CPC: 5)
Tun gexkuun: MHPOpMATMOHHAS JISKITHST
®opma opranusaumm: Jlekuus

Onucanme: HaumoHanbHbIE CTWIM BEICHUS KOMMEPYECKUX TIE€PErOBOPOB: AMEPUKAHCKHIA,
aHTIIMICKKN, (DpaHIly3CKHi, HEMEUKWH, STOHCKHA, FKHOKOPEHCKHIA, KHTAlCKUi, apaOCKHi,
WUTAJIbSHCKUM, WCHAHCKWUM, IIBEICKUM, pPOCCUMCKUM. IleperoBopbl ¢ aHITIMWCKMMU IApTHEPaMHU.
OpaHIy3ckuid CTHIIb W (PpaHI[y3CKHE YYAaCTHMKH I€peroBopoB. Hemiibl Kak J1eloBbIe MapTHEPHI.
OcobeHHOCTH O(UITHATBHBIX MTEPErOBOPOB ¢ srmoHIamMu. Kopeickre npeAnpruHIMaTeId Ha IIEperoBopax.
[leperoBopbl ¢ KHUTAaNCKUMH TapTHEPAMHU: TEXHUYECKHE M KOMMEpPYECKHE JTarbl. ApaOCKuNl CTWIIb
BEJICHUSI KOMMEPYECKUX NeperoBopoB. UtanbsHcKkre U Mcnanckue naptHepsl. [IBenckas aenoBasi dTUKA.
Crierupuka (GOpMHUPOBAHHUS POCCHMCKOTO CTWJIS JIeNOBOro oOmieHus. HemoctaTku poCCHHCKHX

OM3HECMEHOB.

1.8.1. Kyabrypa opunmanbnoii nepenuckd. HoBble TeHIEHIIMH B MPAKTHKE PYCCKOIo /1eJIOBOTO
nucbMa. (A3: 2, CPC: 5)

Tun nekuun: MudopmarmonHas Jexius
®opma opranm3aumu: JIekus

Onucanue: IloHATHE KynabTYpbl OQHMUIMATLHOW TMEPEeNnUCKH U €€ OCHOBHbIE IPUHIUIIBL.
Cranpaptuzanus 1 yHupHUKaIms opuIaiIbHO-AT0BON MUCbMEHHON peur. Y HU(PUKAINA S3bIKa JIETOBBIX
Oymar. S3pIkoBbIe (OPMYJIIbl OPUITHATIBHBIX TOKYMEHTOB. TpeOoBaHMs K S3bIKY U CTHIIO JJOKYMEHTOB.
WNudopmaronHas posib Mopsijika cioB B MPEUIOKEeHUN. YHU(UKAIMS COKpallleHUid. PeueBoil ATUKET B

AOKYMCHTC. Hogrie TCHACHIHNHU B IIPAKTHKEC PYCCKOI'0o ACJIOBOIO IMUChMaA.

1.8.2. Cucrema noxymenranuu. Ilpasuia ogpopmienns n1okymeHnToB. IlepconaibHbIi KOMIIBIOTED B

neqnonpousBoactie. (A3: 2, CPC: 5)
Tun nexumn: Nadopmarrionsas nexys
®opma opranm3aumm: JIekums

Onucanme: CucreMa  OpraHM3allMOHHO-PACHOPSAUTENLHON  JOKyMeHTanuu.  Cucrema
pacriopsiiuTenbHOM  okymeHTanmu.  Cucrema  CIpaBOYHO-MH(OPMAIIMOHHOM  JTOKyMEHTAllWH.
Hoxymentoobopor. IlpaBuna odopmiaeHus A0KyMeHTOB. (OCOOEHHOCTH JIEIOBOTO  OOIIEHUS C

HCIOJIb30BAHUEM 3JICKTPOHHBIX CPECACTB KOMMYHUKAIIHUU.
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3.4.IlpakTH4ecKue 3aHATHS

n/n

Paznen
JUCIHHILTHHBI

Oo0beM,
4acoB

Tema NPaKTH4YeCKOro 3aHATHUS

Jugaxr.
eMHUIBI

1.1.06menne n
JlemoBbie
KOMMYHUKAIHN:
CYIIHOCTb,
CTPYKTypa,
BU/IBL, QYHKIIHN.
KommyHukaTus
Hasi CTOpPOHa
o01IeHuSI.

OO11eHne 1 NeJI0Bble KOMMYHHKAIMH: CYIITHOCTb, CTPYKTYpa,
BUJIbI, QYHKIIHH.

1! 2! 3l 4,
5,6

1.2.00u1eHue
Kak
B3aUMOJIEUCTBU
e. O0menne kKax
BOCIIPHSITHE.

OO01ie MPUHITUITEI IEIOBOTO OOIIECHHS (TapTHEPCKUE OTHOIIICHIS,
perIaMeHTHPOBAHHOCTS )

1.3.Hesepbansu
o€ oOIIeHHE.

JlemoBele HaBBIKH. UTO Takoe HaBBIK? COCTaBIIAIOIINE HAaBBIKA
3 HEeKTUBHOTO NEITOBOTO OOIICHUSI.

1! 2! 3! 4,
56,7,8

1.4.Otnka
JIEJIOBOT'O
oO0IIEeHNS

I'pammatnka obmenus. bapseps! 00meHUsS 1 cIOCOOBI UX
TIPEOIONCHHS.

1! 2! 3! 4l
56,7,8,9

1.5.®opmbl
YCTHBIX
JIEIIOBBIX
KOMMYHHUKaLUH.

CoBenianue kak Gpopma JeI0BOH KOMMYHHKAIMH M PUHITUS
KOJUIEKTUBHOI'O PELLEHUS.

4
8

[N
oN
B w

1.6./lenoBbie
MIEPETOBOPHI:
MTOHSTHE,
MOPSAIOK
BEIICHUS,
MTOJATOTOBKA K
MIePEroBOpaM.
JlemoBoe
COBEIIIaHNE.

Jenosbie neperopopbl. OcoOeHHOCTH, (popMaThl HEPETOBOPOB.
CrpaTeruu moBeACHUS B SIOBBIX IIEPETOBOPAX.

1.7.Haumonansu
bI€ CTHJIN
BEICHUSA
TIEPETOBOPOB.

MeXKynbTypHbIE KOMMYHUKAIUH B JIEJIOBBIX IEPErOBOpax:
TPaIUIMU U KyJIbTypHBIE OCOOCHHOCTH.

1.8.lokymeHTail
HOHHOE
obecrieuenme
JIEIIOBOTO
0OIIICHHUS.

OcobeHHocTH 0QUIMATIBHO-1ETOBON pedr. SI3bIK CIIyKeOHBIX

JTOKYMEHTOB. OpFaHH3aHHOHHO-paCHOpHI[I/ITeHLHaH JOKYMEHTaAlUA:

HpHKa3, IPOTOKOJI, CIIy)KeOHas 3aKcKa, pe3

HTroro:

18

3.5.Conep:kaHue NpaKTHYECKUX 3aAHATHIH
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1.1.1. O01eHue U AeJI0Bble KOMMYHUKAIMM: CYIIITHOCTDh, CTPYKTYPAa, BUAbL, pyHkuuu. (A3: 2, CPC:

4)
®opma opranmsanuu: [Ipakrnyeckoe 3aHsTue
Ipuxpeniennsnle gaiabi: Tect 1.docx
Omucanue: 1. O0meHne u AeI0BbIe KOMMYHUKAIIUY : TIOHSTHE, ClIEU(UKA, CTPYKTYpa.
2. KoMMyHHKaTHBHAsI CTOpOHA OOILIEHUSI.
3. OTHKa 1 MOpPAJIb KAK OCHOBHBIE XapaKTEPUCTUKH OOILECTBA.
4. CymHocTh ¥ cioco0bl (POPMUPOBAHHST HDABCTBEHHOTO TIOBEICHUSI YEIOBEKA U HDABCTBEHHOTO
BOCITUTAHUSL.

1.2.1. O0uue NPUHIIAIIBI 1€JI0BOT0 001eHus] (IAPTHEPCKHEe OTHOLLIEHHS, PErJIaMEeHTHPOBAHHOCTD )
(A3:2,CPC: 4)

®opma opranmsanuu: [Ipakrnyeckoe 3aHsTue

IIpukpennennsie paiiiabl: [IpodiemMHble cUTyalluy K IPaKTHUECKUM 3aHITUSM I10 pa3iesiamMm
2,4,5,6..docx

Onucanne: 1. OOWe MPUHIMIBI ITOCTPOCHUS OOIEHUS KaK B3aUMOJICHCTBHE.

2. [lepuenTrBHAs CTOPOHA OOILICHMS.

JIMCKyCCHUs HA TEMY:

1. MexKyIbTypHOE 00IIeHUE, TUAIOT KYIbTYp. KyJIbTypHBIi IIOK.
2. TakTHKa OBEICHUS U THITbI B3AHMOJICHCTBUSI.

1.3.1. le1oBbie HaBbIkH. UTo Takoe HaBbIK? CocTaBJisiionue HABbIKA 3Q(PeKTUBHOTO 1€JI0BOT0
odomenus. (A3: 2, CPC: 4)

®opma opranmsaumu: [Ipakrnueckoe 3aHsaTre

IIpukpennennnie paiiabi: [IprumepHblii epeueHb TeM 171 TPOBEASHUs TUCKyccHid.docx
Omucanue: 1. /lenosbie HaBbIKK. J[71s1 yero oHU HYXHbI? YeTblpe ctaauu GopMUPOBAHUS HaBBIKA.
Cpencra HeBepOATbHON KOMMYHHUKAIIWH.

HesepbanbHble cpeicTBa OOIIEHHS U UX 3HAYEHHE B JIEJIOBOM OOIIEHUH.

Huaror unu momuior Kak 3()(EeKTUBHBIN METO]] B3aMOACHCTBUSL.

ok~ w N

YMeHue 3a1aBath BONPOCHI-OCHOBY JUISl MOJIEPKaHUS M Pa3BUTHE NPoLiecca OOIEHHS.

1.4.1. I'pammaTuka o0menusi. bapbepbl 001eHust 1 cnocodbl uX npeogosenus. (A3: 2, CPC: 5)
®opma opranusanmu: [Ipaktuaeckoe 3ansaTue
Onucanmne: 1. Jlenoas Oecena kak camas UCTIOb3yeMas popma AeT0BOTO OOIIEHHUS.

2. TenedoHHbII pa3roBop Kak pa3HOBUIHOCTH JETI0BOM Oece/bl, €r0 0COOEHHOCTH U OTIMYHS IO
BEJICHUIO.
3. [T OCHOBHBIX IPHHITUIIOB IO BEACHHIO JETOBBIX Oecel.

1.5.1. CoBeunianue kak ¢opma 1€10B0ii KOMMYHUKAIUH U NPUHATHS KOJJIEKTUBHOIO PellleHHs.
(A3:2,CPC: 4)
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®opma opranmsauuu: [Ipakrrnueckoe 3aHsTHE
Onucanne: 1. OcoOEHHOCTH MOATOTOBKHU K TIEPETOBOPAM.

2. Pasnuunsle popmatsl neperoBopoB. CX0JCTBO M pa3Inyus AEI0BbIX U AUIIOMATUYECKUX
IIEPErOBOPOB.

3. Crpareruu oBeJIcHHUs B JICIOBBIX reperoBopax: 1. Bemrpan-npourpai; 2. [Ipourpain-seirpa;
4. [Tpourpan-npourpai; 4.BbIMIpasI-BbIMTPAJ WIN CIIEJIKA OTMEHSETCS.

S. Br100p nonxona: npeayrnpexaeHue pa3HoIrIacuil; oIaBIeHUE pa3HoIIacuil; 00ocTpeHue

pa3HOIIIACHii; TpeoOpa30BaHKUEe PA3HOTIACUI B IIOMCK PEIICHUH; IPUHITHE PEIICHUH.
[IpoBenenue 1e10BOM UTPHI.

1.6.1. [lesioBbI€ neperoBopbl. OcodeHHOCTH, (popMaTh eperoBopoB. CTpaTernu noBeaeHus B
AeJIOBBIX neperosopax. (A3: 2, CPC: 5)

®opma opranuzanum: [Ipakriuueckoe 3aHsATHE
Omucanue: ConepxaHue 3aHATHSA:

1. Pasmums B ucoas30BaHuN KECTOB, HpOKOCHOBeHHfI, 3PUTCIIbHBIX KOHTAKTOB,
IMPOCTPAHCTBCHHOM I10JIOKCHUHN CO6€C€,Z[HI/IKOB B pa3JIMYHbIX CTPaHaXx.

2. HarmonansHble 0coO€HHOCTH JienoBoro oOmieHus. EBponeiickast aenoBa KynbTypa AHIIINY,
@®panuyy, ['epmanum.

3. Harmonanbnbie 0co6eHHOCTH /1e710BOr0 001ieHns. CeBepoaMepuKaHCKas 1e10Basi KyJIbTypa.
Coenunennble [ITaTel AMepuku.

4. JenoBas kyneTypa Boctoka u apabckux crpas. Snonus. Kuraii.

1.7.1. Me:kKyJIbTYpHBbIE KOMMYHHKAIIMH B /I€JIOBBIX MIEPEroBOPax: TPAAHIMH U KYJIbTypHbIE
ocodenHocTH. (A3: 2, CPC: 2)

®opma opranmsaumu: [Ipakrnyueckoe 3aHsaTre
Omucanue: ConepxaHue 3aHATHSA:

1. OcobeHHOCTH OPUITUATHHO-/IETIOBOM PEUH.
2. S3bIK CITy’kK€OHBIX JJOKYMEHTOB.
3. OpraHu3aiMOHHO-PACTIOPSIUTEbHAS JOKYMEHTAIINS: PUKA3, IIPOTOKOJI, CITy>KeOHAsI 3aITHCKa,

PE3OME, aHKETA, OTYCT.

1.8.1. Oco0enHoCTH 0OPUIIMAIBLHO-1JI0BOM pedn. S3bIK C1yKeOHBIX JOKYMEHTOB.
Oprann3anuoHHoO-pacnopsiAuTeIbHAsI JOKYMEHTAlMsA: PHKa3, IPOTOKOJI, CIyKeOHAs 3alucKa, pe3
(A3:4,CPC: 3)

®opma opranmsaumu: [Ipakrnueckoe 3ansatue

Onucanue: 1. Jlenosble nuchbma: rmpasuiia opopmIIeHus..

2. OOmmue TpeOoBaHMS K CTPYKTYPE, CTUITIO U3JI0KEHUS 1 0pOpMIIEHHUIO eTOBBIX THceM. Cpoku
MIOATOTOBKH U 00HEM JIETIOBBIX TIHCEM.

3. MexayHapoaHble THcbMa.

4. OcobeHHOCTH J1eII0BOT0 OOIIEHHUS C UCIIOIb30BAaHUEM JIEKTPOHHBIX CPEJICTB KOMMYHHKALIUH.
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3.6.J1aGopaTtopHbie padoThI

Ne Paznen HaumenoBanue nagoparopHoii O0bem, JAupakr.

n/n | AMCHUILIMHBI padoThl 9JacoB eIMHHUIbI
Ut

oro

3.7.Conep:xanue 1a60paTOPHBIX padoT

3.8.KourtpoJs camocrosiTesbHOI padoTel (KCP)

Ne Paznen Oo0bem,

Tema KCP
n/n JHCHHMILIHHBI JacoB

Hroro:

3.9.Conep:xkanue KCP

3.10.KypcoBble paGoThl 1 MPOEKTHI M0 AUCHMUILIHHE

3.11.ITpomeskyTOYHAS aTTeCTALMSA
1.

IIpukpensennnie ¢aiiyibl: [lepedeHs KOHTPOIBHBIX BOMPOCOB K TUPPEPSHIIMPOBAHHOMY
3auety.docx

4. IHHEPEYEHDb YYEBHO-METOANYECKOI'O OBECIIEYEHUSA 1JIA
CAMOCTOSITEJILHOM PABOTHI OB YYAIOIINXCA IO JUCHUILINHE

1. OcHOBHas U AONOJIHUTENbHAS JIUTEPATYPA MO JUCLUTIIMHE
2. Pecypcobl nH(MOpMAaIIMOHHO-TEIEKOMMYHHKAIIMOHHON ceTH «IHTepHeT.
3. Pecypchl HayuHO-TexHIUEcKoM onbmmoTekn MAU.

4. InopmatiioHHbIe CTEH b KageIphl.

BOHpOCH JIJISL CAMOCTOSITEILHOM pa6OTBI 110 TCMaM:

Ne .
uln Pa3nen aucuunmiInHbI Bonpocs 1151 caMoCTOATEIBLHOM padoThl
JloKyMeHTaImoHHOE
1 | obecneuyenne nenosoro | Bompocs! st CPC
00IIeHHS.

3a,Z[aHI/I$I JIISL CAMOCTOSITEILHOM paGOTBI 06yqa101111/1xc51:

Ne

uln Pa3gen nucuuninHbl 3agannusd 1J15 CAMOCTOAITEJIbLHOM PadoThI

O6menue u lenossie | COop mHGOpMAIMH JUIS YHaCTHS B TUCKYCCHH; ITOJrOTOBKA K IPAaKTH4ECKOH pabore 1o
1 KOMMYHUKAIHU: peleHnIo OM3HeC-CUTyanuii o AeI0BOMy OM3HEC OOLICHHIO.
CYIIHOCTb, CTPYKTYDA,
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BHJIBI, HYHKITUH.
KomMyHuKaTHBHASK
CTOpOHA OOLICHUSI.

OO1enne Kak

2 B3aUMO/ICHCTBHE. CO6op uHbOpMaIKK s yIaCTHS B AUCKYCCHU; TIOJATOTOBKA K MPAKTHYCCKOW paboOTe 1Mo
OO61ieHne Kak pelIeHUI0 OU3HEC-CUTYAIIHA IO AEJI0BOMY OU3HEC OOIICHHUIO.
BOCIIPHSITHUE.
3 Hesepbamsnoe CO6op uHbOpMaNKK sl yIACTHS B TUCKYCCHU
00IIIEHHE. P P y y
4 DTHKa JEI0BOr0 CO6op uHbOpMaIKK s yIaCTHS B JUCKYCCHU; TIOJATOTOBKA K MPAKTHYCCKOW paboTe 1Mo
00IIeHHS peIICHUI0 OU3HEC-CUTYAIHIA O JACT0BOMY OM3HEC OONICHHMIO.
@DopMBI yCTHBIX .
5 COBEIX CO6op uHbOpMaIKK sl yIaCTHS B AUCKYCCHU; TIOJATOTOBKA K MPAKTHYCCKOW paboTe 1Mo
A . pelIeHno OU3HEeC-CUTYaIlid IO AeJI0BOMY OH3HEC OOMICHHUIO.
KOMMYHHKAITHH.
HanuonansHbIE CTHIIN o
6 C6op nHbOpPMAIHH IS TOTOTOBKH MPe3eHTAINN
BEJICHUS TIEPETOBOPOB.
IIpe3eHTanun CTyI€eHTOB Ha 3aJaHHBIE BOIIPOCHI:
JloxymMeHTalmoHHOE P 1 YA . p
1. SI3BIK CITy’keOHBIX JOKYMEHTOB.
7 o0ecIIeueHNE IET0BOTO
2. Opraan3annoHHO-PACTIOPSAUTENbHAS TOKYMEHTALIUS.
00IIEHNS.
3. JlenoBbIe muchMa.
5. ®OH/I OHEHOYHBLIX CPEACTB JJIs1 HPOBEAEHUS ITPOMEXKYTOUYHOU

ATTECTALIMM OBYYAIOIUXCS MO JUCLHUIIIUHE

Onucanue HOKaSaTGHCﬁ, KpUTCPUHU OLCHHBAHUA KOMHGTGHHI/Iﬁ U OIIMCAaHUC HIKAJI OLCHHBAHUA

OCYLIECTBISIOTCS B cOOTBETCTBUM cC IlonokeHuemM o OalsIbHO-PEUTUHIOBOM CUCTEME OLICHKH
pe3ynbratoB oOyueHus cryjneHToB no aucuuruinHe (Ilpukas Ned2 ot 04.04.2014 «O6 yTBepxkaeHun
10JI0’KeHUSI «PEUTHHT IO AUCLUIUINHEY ).

Jl1s olleHMBaHUSI UHTETPUPOBAHHBIX U MPAKTUKO-OPUEHTUPOBAHHBIX 33JaHUN OOyyaroluxcs

UCIOJIB3YIOTCA cienytomue Kputepun no 100-6ayipHON HIKae:

1. dopmynupoBaHue NpeACTaBICHHON HHPOPMALIUU B BUJIE TPOOIIEMBI,
2. Tlpemnoxenue criocoba penieHus mpoOIeMbl;
3. OOocHoOBaHHE cTIOCO0a PEIIeHHsI TPOOIIEMBI;
4. ]JlemoHcTpalus croco0a pemeHus mpooIeMBbl.
OrnieHrBaHUE OCYIIECTBIISIETCS IO CICAYIOIIEH IIKae:
100-0annpHas mkana PesynbTaT ocBOCHH
MeHee 40 Kpurepuii He chopmupoBan
41-70 Kpurepuii 4eTKO He BbIpaXkeH
71-100 Kpurepuii BbipaxeH yeTko

I[J'IH OILICHUBAHUWA CUTYAallUOHHBIX 3aJlaHui HCIIOJIB3YCTCA CICAYIOIIasl IIKaa:

100-0aipHas mkaia

PC3YJ'ILT2[T OCBOCHUA

o0yyaroImuiicsi He MOXeT c(OpMyYIHPOBATH

MmeHee 30
pooJIeMy, TIPEICTABICHHYIO B 3aJJaHUN
oOyyJaronuiicss GOpMyIHUPYET MOCTABICHHYIO
31-50 3ajaudy, y Hero copMupoBaHbl

HU30JIMPOBAHHBIC 3HAHUA U YMCHUSA, OJHAKO
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OTCYTCTBYIOT HHTCTPUPOBAHHBIC ITOHATUA U
HAaBBIKH, B PE3YJIBTATC UCTO JOMYIICHBI

OIIHOKHU B PEIICHUHN U 3aJaHUE HE BBIIIOJIHCHO

3aJlaHu€ BBINOJHEHO, 00yYaroIIuiics
MIPUMEHSIET 3HAHMSI JUIS] pEIICHUS

MOCTaBJICHHOM HpO6JIeMBI, OJHaKO HE

>1-80 c(OpMHPOBAHBI KOMIIETEHIIUH, BCIIECTBUE
4yero o0y4aromMncs HCTIBITHIBACT 3aTPyAHEHUS
B IEMOHCTpALUH CIIOCOOOB PEIICHHS 3aauu
3a/1aHK€ BBIIIOJIHEHO KaK B TEOPETUYECKOM,

81-100 TaK ¥ B IPAKTUYECKOM ILJIaHe, 00yJaroIuiics

JIETKO JIEMOHCTPUPYET CBOIO KOMIIETEHTHOCTD

10 JAaHHOMY BOIIPOCY

DoHABI OLICHOYHBIX CpCACTB, MO3BOJIAOIINE OLUCHUTD PE3YJIbTATHI O6y‘leHI/IH, BKJIFOYAIOT B Ce0s:

®  BOIPOCHI K IPOMEXYTOYHOM aTTECTALINH.
y

[Tepeuenp

KOMITIETEHIIUH U ATanbl X (GOpMUPOBaHHUS IPUBEACHBI B CIIEAYIOIIEH TabIuIe:

Hndp

KomMnerenuus

Jrtanbl (])opanOBamm KOMIICTCHIIUH

OIIK-11

CrocoOHOCTE  OCYIIECTBISATE  JICJIOBOE
oOmIeHne 1 MyOINYHEIC BEICTYIUICHHS, BECTH
MIEPETOBOPHI, COBEIIAHUS, OCYIICCTBIATH
JIENIOBYI0  TIEPENUCKy H  TOJAJEPKUBAThH
3JIEKTPOHHBIE KOMMYHUKAIINH;

Jlexuu:

1. JlenoBble KOMMYHUKALlMM: TIOHATHE, crenuduka,
BUJIBL, CTPYKTYDA..
2. HesepbampHOE
MPOKCEMHYECKHE
0o0IIEeHNS..

3. IloHatue pedeBOro HSTUKETA. ['pammaruka
oOmenusi. bapeepbl o0meHHs # CcHOCOOBI WX
MIPEOJI0JICHHSL. .

4. llenoas 6ecena. MckyccTBo BecTH beceny..

5. Opranuzanusi ¥ TpaBHia BEACHUs IEPErOBOPOB.
JlenoBoe coBelanue.

oOwenne. Kunecnueckue,
0COOCHHOCTH  HEBEepOAIBLHOTO

6. HanumoHanbHblE CTHIM BEICHUS II€PETOBOPOB.
Crneunduka QopMHpPOBaHHS POCCHICKOTO  CTHIISA
JIETIOBOTO OOIIEHUS..

7. Kymerypa odunuansHOi mnepenucku. HoBbie
TEHJICHIMH B IIPAKTUKE PYCCKOI0 JIEI0BOrO MHCHEMA..
8. Cucrema nokymeHrarud. [IpaBuia odopmiieHHS
JIOKyMEHTOB.  llepcoHaJIbHBIII ~ KOMIIBIOTEp B
JIEIIONPOU3BOJICTBE. .

[K-2

Bnanenue Pa3IUYHBIMU criocodamu
paspemeHnst KOH(IMKTHBIX CHUTYalluid Ipu
IIPOEKTUPOBAHUU MEXJINYHOCTHBIX,
IpyNIOBBIX u OpraHU3alMOHHBIX
KOMMyHI/IKaLII/Iﬁ Ha OCHOBE€ COBPEMCHHBIX
TEXHOJIOTUM YNpaBJIEHUs] TEPCOHAIOM, B
TOM YHCJIE, B MEXKYJIBTYPHOH CpEIE;

Jlexnuu:

1. JlemoBele = KOMMYHHKAIlMH  KaK
peanu3anyy yrnpaBleHIEeCKUX QYHKINH. .
2. HesepbansHOE obmenue. Kunecuueckue,
MPOKCEMHYECKHE  OCOOCHHOCTH  HeBepOaJbHOTO
oO01eHusI..

3. TIlomsartue pewyeBoro HSTHKeTa. ['pamMmaruka
oOmieHusi. bapeepbl oO0meHHS ©  CHOCOOBI WX
MPEO0JICHHUS. .

4. lenoas O6ecena. MckyccTBo BecTu Oeceny..

5. Opranmsanys W TpaBWJIa BEJCHHS TIEPETOBOPOB.

CPEICTBO
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HCHOBOG COBCLIAHUC.

6. HaunoHnanmpHble CTHIM BEAEHUsS IEPETOBOPOB.
Crneunduka QopMHUpOBaHHS POCCHUICKOTO  CTHIISA
JIEJIOBOTO OOLIECHUS..

7. Kymprypa odunnansHOW mepenucku. HoBble
TEHJCHIUH B IPAKTUKE PYCCKOTO JIENOBOTO MHChMA..
8. Cucrema nokymeHrarud. [IpaBmima odopmiieHHS

JNIOKyMEHTOB.  llepcoHaslbHBIII ~ KOMIBIOTEP B
JENIOTIPOU3BOJICTEE..
OK-10 T'oToBHOCTB JIOTUYECKH BEPHO, Jlexuum:

apryMEHTHPOBAHO M SICHO CTPOHTH YCTHYIO 1. JlenoBeie  KOMMYHHKAIHH Kak — cpeacrso

W IHCBMEHHYI0O pedb Ha PyCCKOM s3blke, | PEATH3ALMH YIPABICHUCCKUX (yHKIIMHA..

rOTOBATH M pEJaKTHpoBaTh  TekcTs | 2 HeBepOaibHOE obmenue. Kunecuueckue,

NpOdeCCHOHATEHOTO HasHaueHus, | IPOKCEMHUECKHE  OCOOEHHOCTH — HEBEpOATBbHOIO

NyGIMYHO PECTABIAT: COGCTBeHHbIe 1 | OOICHH..

W3BECTHBIE HAYYHBIE PE3yIBTaThl 3. TlomstHe peueBOro dTUKeTa. [ 'pamMmaruka
oOmenus. bapeeppl o0meHHs © cHOCOOBI WX
[PEOIONECHHUSL.

4. lemoas O6ecena. MckyccTBO BecTn Oeceny..
5. Opranm3anus W TpaBUJIa BEICHUS IIEPETOBOPOB.
JlemoBoe COBeIlIaHME.

6. HanumoHanbHble CTHIM BEICHUS II€PETOBOPOB.
Crendrika  (HOPMHUPOBAHUS  POCCHICKOTO  CTHIIS
JICJIIOBOTO OOIIEHHS. .

7. KynpTypa odunuansHoi mnepenucku. HoBbie
TEH/ICHINH B PAKTHUKE PyCCKOTO JIEIOBOTO MICHMA. .
8. Cucrema nokymeHrarud. [IpaBuima odopmileHHS
MOKyMeHTOB.  [lepcoHanpHBIA  KOMIBIOTEp B
JIEIIOTIPONU3BOICTBE. .

6.

Bonpocsl K IpOMeKYTOYHOM aTTECTALMU

«J1eJ10BbIE KOMMVYHUKAITUI))

1. 3auer ¢ onenxoii (1 cemecrp)
Ipukpeniennnie ¢paiiabi: [lepedeHsr KOHTPONBHBIX BOMPOCOB K AuddepeHInpoBaHHOMY
3ayery.docx

MEPEYEHb OCHOBHOM 1 JTOITOJTHUTEJIHbHON YUEFHOM JINTEPATYPBI,
HEOBXOJIUMOMH JIJ1s1 OCBOEHUS JUCIUTLIAHBI

a)OCHOBHAs JIUTepaTypa:

KoBanenko M.IO. JlenoBele KOMMYyHMKAlMU: YYeOHMK M MPAaKTUKyM Ui aKaJeMHYECKOro

OakanmaBpuara.-2 u3[. nepepad. u gom.- M
online.ru/viewer/378DC398-7211-4498-89EA-C40088563C0D/delovye-kommunikacii#page/2

WznarensctBo FOpaiit, 2015.-476 c. https://biblio-

2. Jletineka A.B. YmpaBneHne 4enoBe4eCKUMU pecypcaMu: Y ueOHuK s OakanaBpoB. — M.: «/JlamkoB u
K»,2013.-392c.
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3. OcHoBHI yripaBieHus niepcoHanoM: Yuebnoe nocooue / A.Il. EropmmH. - 4-e u3a., mepepad. u morm. -
M.: HULl UHOPA-M, 2015. - 352 c. - (Beicuiee obpa3oBanue: bakanaBpuar).

4. M3maiinoBa M.A. JlemoBoe obmenue: YueoHoe mocooue.-M.: «Jlamkos u K»,2010.- 252 c.

0)I0NOJTHUTEIBHAS JIUTEPATYpa:

1. 'opuakosa B.I'. Umumxk. MIckyccTBO M pealibHOCTh: Yueb.1mocodue s CTyIeHTOB By30B. — M.: FOHUTH
—Jlana, 2010.- 279 c.

2. T'opuakoBa B.I'. Mmumkenorus. Teopust u npakTtuka: Y4e0.mocoOue ajs CTyIEHTOB BY30B.- M.:
FOnutu-/ana, 2011.-335 c.

3. boraBuna P.H. OTuka nenoBeIXx oTHOLIEHMH: Yued.mocodue.-M.: @unaHchl ¥ cratncetrka,2005.-208 c.

4. CrentokoB M.B. JlokymenTsl. [lenonpousBonactso. Ilocobue mo g0KyMEHTaMOHHOMY OOECIEYEHUIO

nesTenbHoCTH npeanpusitus. M.: Kuaura cepsuc, 2006.- 176 c.

5. KoBanbuyk A.c. OCHOBBI A€7I0BOTO 00IIeHHs: YuebHoe mocodue Ijist CTYACHTOB By30B.-M.: «JlamkoB u
K», 2010. -300 c.

7. MNEPEYEHH PECYPCOB HH®OPMAIIMOHHO-TEJIEKOMMYHUKAIITMOHHON
CETU «<MHTEPHET», HEOBXOIUMBbIX /IUIs1 OCBOEHUSA JUCHUIIJIMHBI
Jns  obecnieueHust 00pa3oBaTeIbHOrO  Mpolecca MO  JUCHMILIMHE — 0OydarouiuMcs
IIPEOCTABIIAETCS BO3MOXKHOCTH KPYIVIOCYTOYHOI'O AUCTAHIIMOHHOIO WHAWBHUAYAJIBHOIO IOCTyIa K

ANEKTPOHHBIM OMOJIMOTEUHBIM CHCTEMaM U3 JII000M TOYKH, B KOTOPOM HMeEeTcs AOCTYN K CETH

«HTEepHETY.
HaumenoBanue pecypca HNuTepHeT-CChIIIKA HA pecypce
"ZNANIUM.COM™
DneKTpoHHAas OoubIMOTEeYHAS cucrema | http://znanium.com
"ZNANIUM.COM".
000 "M3nareanctBo Jlanp"
OnexTponHas 6ubnanoreynas cuctema OO0 e.lanbook.com

"N3narenbcTBo JlaHb".

00O "DexkTpoHHOoe H3naTeNbeTBo FOPAYT"

DnekTpoHHas OWONMHMOTeYHAas CHCTEMa FOPAUT. DBC | http://biblio-online.ru,
"JlerenapHbie KHUTH" https://biblio-
online.ru/catalog/legendary
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JJleKTPOHHAsA OMOIHOTEKA

MAU

OnextponHas 6ubnnoreka MAU (cobctBenHOCTE MA).

http://elibrary.mai.ru/MegaPro2/
Web

JuiekTpoHHasi Ondmorexka Koncopuuyma aspokocmMuueckux By3oB Pocenu

DeKTpoHHAs OoubIMoTeKa Koncopumyma | http://elsau.ru
a’POKOCMHMYECKHUX BY30B Poccum.
bu6auorexka POPU
bubmorexa POOU ‘ http://www.rfbr.ru/rffi/ru/library

Enunoe okHO n0cTyna k o0pa3oBarejibHbIM pecypcaM

Enunoe okHO gocTyna k 00pa3oBaTelIbHBIM pecypcam

‘ http://window.edu.ru/

Polpred.com

Polpred.com. O630p CMU

‘ http://polpred.com

00O "PYHIB"

DnexTpoHHas 6ubnnoreunas cuctema eLIBRARY.

‘ http://elibrary.ru

00O "HaunonaubHblil nugposoii pecypc "Pykont"

00O "HauuonaneHslil tugposoit pecype "Pykont".

‘ http://text.rucont.ru

000 "UBUC"

000 "UBUC".

\ http://ivis.ru

00O "UnTerparop aBTOpcKoOro npasa'

OOO "Unrerparop aBropckoro mpasa” 1Qlib.

\ http://www.iglib.ru/

OI'BY "PI'B"

DnekTpoHHas 6udiuoTeka qucceptamnuii PI'b.

http://dvs.rsl.ru

Hanmonanwhas anexkrponnas 6ubanorexa (HOB). http://H36.pd
HIT HOUKOH
Hexommepueckoe MapTHEPCTBO "HaumonaneHbeiit | http://archive.neicon.ru

OnexrponHo-UHpopmanmonusiit Koncopuuym".

HayuHble MOJTHOTEKCTOBBIE pECypChl U3/1aTeNbCTBA
Springer (apxuB).

http://link.springer.com/

HayuHble TOJHOTEKCTOBBIE JKypHallbl — M3/1aTENIbCTBA
Taylor&Francis Group (apxuB).

http://www.tandfonline.com/

Baza nanasix GreenFile komnaauu EBSCO.

http://www.greeninfoonline.com.

BHelIHEIKOHOMHYECKOE Oﬁ'be}II/IHeHI/Ie

"AxaaemuHTOpI"

American Physical Society
American Mathematical Society

http://publish.aps.org/
http://www.ams.org/mathscinet/ind
ex.html

®I'BY "I'THTB Poccu

H"

baza mammeix Web of Science (mpaBoobGmamarens -
Thomson Reuters, ¢ 03.10.2016 r. - Clarivate Analytics).

www.webofscience.com

baza manubix Scopus u3garenscTBa Elsevier.

http://scopus.com

Springer Customer Service Center GmbH B HayuHbIX U
00pa3oBaTENbHBIX MEIISX.

http://link.springer.com/
http://www.nature.com/

Springer
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http://window.edu.ru/
http://polpred.com/
http://elibrary.ru/
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http://dlib.eastview.com/
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http://link.springer.com/
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Nature
baza nannbix komnanuu EBSCO Publishing: http://search.ebscohost.com

bl CASC. BJ] MathSciNet via EBSCOhost.
HaydHbple  MOJHOTEKCTOBBIE  JKypHaibl W KHuru | http://www.sciencedirect.com

unsnarenabcrea Elsevier. http://www.elsevierscience.ru/pro
ducts/science-direct

POOU
HaquBIG MOJIHOTCKCTOBLIC AHIJIOA3ZBIYHBIC JKYPHAJIbI
American Chemical Society.

8.METOJINYECKHE YKA3AHUS JJIS1 OBYYAIOIIMXCS IO OCBOEHUIO
TACHATLITAHBI

D¢ dexkTuBHBIM cHOCOOOM pa3BUTHS TBOPYECKMX CHOCOOHOCTEH CTYIEHTOB HpPH H3YYCHUU
JMCLUIUIMHBI SIBJISIETCS CaMOCTOATENbHAs paboTa, KOTOpas HaleleHa Ha NMpopabOTKy CTyAEeHTaMU
MaTepuasa MpoleAnX KOHTAKTHBIX 3aHSATUH U IOJTOTOBKY K IPEACTOSALINM 3aHATHSIM.

CamocrosrenbHass paboTa CTYAEHTOB IPOBOAMUTCS MMM B COOTBETCTBUM C COOCTBEHHBIMU
BO3MOXXHOCTSIMU.  MOXXHO, OJHAKO, pPEKOMEHIOBAaTh TIPYyNIOBOE M3yUYEHUE  MAaTEpHAaJIOB,
o0ecreynBaoIee COBMECTHYIO pPabOTy HECKOIBKHX CTYJEHTOB, UYTO IIOJIOKUTENIBHO BIUSET Ha
KayecTBO MPOpPabOTKU MIPOrpaMMBbI Kypca.

B TO Xe BpeMs BBICOKas CTENEHb YCBOCHMSI H3y4aeMOM IUCLMIUIMHBI JIOCTHIAETCSA IIPU
IIOCTOSIHHOM paboTe CTYJEHTOB HaJl TEKYLIUM MaTepuajoM. B 3Toil cBsA3M *kenarenbHa mpopadoTKa
JEKIIMOHHOI'O0 MaTepuaja B JEHb €ro IMpOYTEHHUs, YTO IO3BOJISET, BO-IEPBBIX, OMNEpPaTHBHO (HA
CJIeyIoIlel JIEKIIMM) CHUMATh BO3HUKAIOLME BOIIPOCHI M, BO-BTOPBIX, CO3/1aBaTh Oarak 3HaHUM 110
JUCLMILIMHE 3370JT0 10 IPOMEKYTOYHON aTTECTALUN.

[Ipy moAroToBke K MPaKTUYECKUM 3aHATHSM TaKkKe HEo0Xoauma MpopaboTKa JIEKIIMOHHOTO
MaTtepuaiga. OTO MO3BOJIMT OCO3HAHO paldoTaTh C MpeAJaracMblM MaTepHajoM IpernojaBaTesieM Ha
[IPaKTUYECKOM 3aHSITUH, A, CIEAO0BATEJIbHO, 3aKiIaJblBaTh 0a3y METOJIMK U NPUEMOB IPU PELIECHUU
IIPaKTUYECKUX 3a]ad.

[Ipu m3ydeHnn marepuana HeOOXOIUMO J€JaTh aKLEHT He Ha 3a3yOpHBaHUM MaTepuania, a Ha
MOHMMAaHHE ero (U3NYECKOH CYTH, YTO Pa3BHBAET MBILIUICHHE WU IMO3BOJSET MOHATh METOJOJOTHIO
M3y4aeMOM JUCUUTUIAHBIL.

Jlexyuu:

JlekuM MOCTpPOEHBI Ha OCHOBE HCIIOJIb30BAaHUS AKTUBHBIX (opMm oOyuyeHus: - Jekuusi-Oecena
(mpeuMyIIecTBO JIEKIMH-0ecebl COCTOMT B TOM, 4YTO OHA TII03BOJISIET NPUBIIEKATh BHUMAaHHE
CTYACHTOB K Hanboliee Ba)KHBIM BOIIpOCaM TEMBI, ONPEACTIATH COACPKAHWEC U TCEMII H3JIOKCHUA
yueOHOro marepuaia ¢ y4eToM OCOOEHHOCTEH CTYIEHTOB), - MpPOOJeMHas JEKIUs (C MOMOIIbIO
poOJIEMHOM JIEeKIIMK 00ecrieunBaeTcs TIOCTUKEHNE TPEX OCHOBHBIX JUAAKTUYECKHX LeJIel: yCBOCHHE
CTYACHTAaMH TCOPCTUUCCKHUX 3HaHHfI; Pa3BUTHUEC TCOPCTUYCCKOTO MBIIIJICHUA, (1)OpMI/IpOBaHI/I€
MIO3HABATEIBHOTO MHTEpEca K COAEPKaHUI0 y4eOHOro mpeamera M Npo(pecCHOHAIbHOW MOTHBALMU
Oyaymero crenuanucra. Ha kaxaod JeKIUM TpUMEHseTcs codeTaHue 3TuxX (opMm oOydeHus B
3aBUCUMOCTH OT ITOATOTOBJICHHOCTH CTYJEHTOB U BOIIPOCOB, BHIHECEHHBIX Ha JEKLHI0. [Ipucyrcrue
Ha JIEKOMKW HE MOOJ’KHO CBOJUTHCA JIMIIb K aBTOMATHYECKOH 3amicH W3JIOKEHUS npeamMeTa
npenojaBaTeneM. bojee TOro, coBpeMeHHbI HACHIIIEHHBIN MaTepHuan KakJIoW TeMbl HE MOXKET (I10
BPEMEHH) COBIAJaTh C 3alMChbI0O B TETPAM M3-3a PA3HOM CKOPOCTHU MPOIECCOB — MBILUICHUS U

ABTOMATHYECKOM 3aIlCH. Ka)K,E[LIf/'I CTYACHT HOJI?KCH pa3pa60TaTL HJIA ceOs CUCTCMY YCKOPCHHOI'O
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¢bukcupoBanusi Ha Oymare Marepuana jekuuu. [loaTomy, ekTopoM pekomeHayeTcs (popmanuzanus
3alUCHU  TOCPEACTBOM  HCIOJIb30BaHUS  OOLIENPUHATHIX  JIOTMKO-MAaTEMaTHYECKUX CHMBOJIOB,
COKpalleHui, anreOpandeckux ((GpopMyiibl) M TreoMeTpudeckux (rpaduku), CUCTEMHBIX (CXEMHI,
Tabyuipl) ¢ukcanuii nydaemoro marepuasia. OBIaJCHHE TaKOW METOJIUKOH, MO3BOJISIECT KaKIOMY
CTYJIEHTY HE€ TOJIbKO YCKOPUTH IPOLECC H3Y4YEHHUS, HO M IOBBICUTh €r0 KaueCTBO, IOCKOJIbKY
yCHEIIHOE BJIaJIeHHE YKa3aHHBIMU MpUeMaMu TpeOyeT nepepaboTKHU, OCMBICICHUSI U CTPYKTypU3aLun
Marepuania.

Cemunapckue 3auamusi.

B kadecTBe OLEHOYHBIX CPEACTB HAa MPOTSHKEHHM CEMECTpa HCIOJIb3YETCd TECTUPOBAHMUE,
Mpe3eHTallH, JUCKYCCUHU, pelleHre Ou3Hec - cutyanuil. [IpomexxyTouHas arrectaius IpOBOJUTCS B
¢dopme 3auera. TecroBble 3amaHust MOTyT (oOpMUpOBaTbcs Kak B (opMme, HCHOIB3yeMO B
benepanbHOM 2IEKTPOHHOM MHTEpHET-TECTHPOBAHUH, TaK U B OPUTMHAIBHON aBTOPCKOH (opme ¢
OTKPBITBIMU BapUaHTaMU OTBETOB.

Y4eOHo-MeTOAUYECKasT TUTEpaTypa JUisl JAHHON AMCUMILTUHBI UMEETCS B HAIWYUHU B AJIEKTPOHHO-

OnOIMOTEYHOI cucTeMe, TOCTYH K KOTOPOM IMpefoCTaBiIeH CTYACHTaM.

Memoouueckue pekomenoayuu K 3a0AHUAM.

CamocrosiTenbHasi padoTa CTYACHTOB HAlpaBiieHA Ha peHIeHHE CIEAYIONIMX 3ajady: BBIpadOTKa
HABBIKOB BEJEHHUS pPA3JIMYHBIX THIIOB JICJIOBBIX IE€PETOBOPOB, B 3aBUCHMOCTH OT IeJed U
0COOEHHOCTEH cOOeCeIHMKOB; MEKIYHAPOTHOTO U MEXKPEIUTHO3 "HOTO STUKETA; OCBOCHHE CIIOCOOOB
pazBuTUs U  (QOPMUPOBAHUS KOMMYHUKATHUBHBIX CIHOCOOHOCTEHl JUYHOCTH; TNPUOOpETEeHHE
MPAaKTUYECKNX HABBIKOB OPATOPCKOTO MCKYCCTBA, AEJIOBOM PEYM M PEUYEBOTO ITUKETA, PAa3BUTHE H
peanu3aly aHATUTHYECKUX CIIOCOOHOCTEH.

Jlnsg pemieHus TOCTaBICHHBIX 3a/ad CTYJEHTaM pEKOMEHAYIOTCSA K U3YYeHHI0O HOPMATHBHO-
3aKOHOJaTeNIbHas 0aza, TEOpeTHYeCKHe TPYJbl OTEUECTBEHHBIX U 3apyOeKHBIX yuYeHBIX B cdepe
JeTTOBBIX KOMMYHUKAIMH, JEJIOBOTO OOIIEHHsS, 3THKE IEJIOBOTO OO0meHHs. Pe3ymprarhl paboTel ¢
JTUTEPaTypoil 00CYKTAIOTCS HAa TMPAKTUYECKUX 3aHATHSAX, TOCBSIICHHBIX IMPaBHJIAM MOJITOTOBKH M
IIPOBE/ICHUS JIENOBBIX Oecen, mneperoBopoB U mp. (opMm. CTyIeHTH BBINOJHAIOT 3a/aHUs,
CaMOCTOSITENILHO 00IIasiCh ¢ y4eOHOM, CIpaBOYHOM JIUTEpaType, U3IaHUSAM 10 Je0BOMY OOIIEHHUIO,
MEXIyHapoJAHOM HOPMAaTHBHO-IIPaBOBOI 0Oa3ze U HOpPMaTUBHO-TIpaBOBON 0Oa3ze Poccuiickoit
®eneparnun. [IpoBepka BBITOJHEHHBIX 33/IaHUI OCYIIECTBIISICTCS KaK Ha MPAKTHUYECKUX 3aHSATHSIX C
MIOMOIIBIO YCTHBIX BBICTYIUIGHUH CTYJIEHTOB U MX KOJUICKTUBHOT'O OOCYXKIEHHS, TaK M C MOMOILBIO
CaMOCTOSITENTFHBIX (KOHTPOJBHBIX) paboT. IJis pa3BUTHS M COBEPIICHCTBOBAHUS KOMMYHHKATHBHBIX
CTIOCOOHOCTEH CTYIIEHTOB OPTraHU3YIOTCS CIICIHalbHBbIE y4eOHBIC 3aHSATHS B BUIC «JIEJOBBIX UTPY,
«OM3HEC-CUTYAIHiT», TIPU MOJITOTOBKE K KOTOPBIM CTYACHTHI 3apaHee PaclpeleNsioTCs M0 TPYIIaMm.
OnHUM M3 BHJOB CaMOCTOSTENIBHOM pPabOThI CTYACHTOB SBISETCS MOJArOTOBKA MpPE3CHTAlM IO

MPeIJIOKEHHBIM TeMaM 00beMoM 8 — 12 craiiios.
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9. MEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOI' Ui, UCITIOJIb3YEMBIX ITPU
OCYHECTBJIEHUU OBPA30OBATEJIBHOI'O ITPOLECCA 11O JUCHUIIJIMHE
JlucuuniauHa OpUEHTHMpOBaHAa Ha INPUMEHEHHE KOMIBIOTEPHOM TEXHUKH, pPECYypCOB

MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHON ceTu «VHTepHeT», 3JeKTpoHHOM Oubimoreku MAW s
MOMCKa, cOopa, XpaHeHUs, 00pabOTKH U MPeACTaBICHHU HH(OPMAITUH.

[Tporpammuoe obecnieuenue, MTHTepHET-pecypChl, 3JIEKTPOHHbBIE OMOIMOTEYHBIE CUCTEMBI:

s obecriedenusi 0Opa30BaTEIbHOrO IMpolecca MO JUCIHUILUIMHE OOydYarolUMCsl MPelOoCTaBIIseTCs
BO3MOXXHOCTh KPYIVIOCYTOYHOI'O JMCTAaHLMOHHOIO HWHAUBUAYAIBHOIO JOCTYNAa K 3JIEKTPOHHOM
6ubmanoreuynoit cucreme IbC:

1. Znanium

2. FOpaiit (biblio — onlian)

3. JIanb (Loan book.ru )

4. e-Library (http://elibrary.ru);

5. HTb MAU

6. ®I'bY «PI'b»

13 000 TOYKH, B KOTOPOH UMEETCS TOCTYM K ceTH « HTepHeT.

10. ONMCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bI IO OCBOEHHIO
JUCLUIINHbBI

JIexIMOHHBIE 3aHATHS

1. KOMITIEKT 3/1€KTPOHHBIX MTpEe3eHTaLU/cl1aiioB,

2. Aynutopusi, OCHAlllEHHAas  MPE3EHTALMOHHOW  TEXHUKOW  (IPOEKTOp,  HKpaH,
KOMITBIOTEP/HOYTOYK)

[IpakTuueckue 3aHATHS

Kommnsrorepnslii knacc,

[Ipe3enTanuonHas TeXHUKa (IPOEKTOP, IKPaH, KOMIBIOTEP/HOYTOYK),

[Takets! [TO obmiero Ha3HaYeHHS (TEKCTOBBIC PEIAKTOPHI, rpadruecKue pelakTophl).
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Ipnnoxenne 1
Kk pa0oueii nporpaMme JMCHUNINHBI

«JlenoBbIe KOMMYHHUKAITAM»

AHHOTaNUsA padoyeil MPporpaMmmbl

Jucnunnuaa JlenoBble KOMMYHHMKAIIMK SBIISICTCS dacThio bnoka 1 JIMCIWMIUIIMHBL  AUCHUILIAH
MOJTrOTOBKM CTY/AEHTOB MO HampasieHuto moarotoBku 38.03.02 MenemkmenT. JucuuruimHa
peanusyercss Ha CrynuHo (dakynbprere «MOCKOBCKHMMA aBHAIIMOHHOTO HMHCTHTYTa (HAIIMOHAIBLHOTO
HCCIIEIOBAaTEIbCKOTO YHUBEpPCHUTETA)» Kadenpoi (kadenpamu) Duy.

JucnunauHa HareneHa Ha popmupoBanue cieayromux kommnerernuii: OIMK-11 ,ITK-2 ,OK-10.

ConeprkaHue TUCIUILTMHBI OXBAaThIBAET KPYT BOIPOCOB, CBSI3aHHBIX C: *OBJIAJICHUEM HaBBIKAMH
BEJICHUS PA3IMYHBIX THUIIOB JCIOBBIX IIEPETOBOPOB, B 3aBUCHUMOCTH OT IICIEH U OCOOCHHOCTCH
Cc00ECETHUKOB; MEKIYHAPOIHOI'O U MEKPEIMTHO3HOIO YTUKETA;

*OBJaICHHUCM 3HAHHUSIMHU B obnact H (bO]f)MI/IDOBaHI/IH KOMMYHHMKAaTHBHBIX CIIOCOOHOCTEN
JIMYHOCTH,

*OBJIAJICHUEM NPAKTHYSCKUMH HaBBIKAMH OpPaTOPCKOI'0 MCKYCCTBA, JICIOBOM PEUYHM M PEYSBOTO
OTHUKETA.

[IpenomaBanue AMCHUIUIMHBI MPEAYCMATPUBACT CIEAYIONIME (OPMBI OpraHU3AMN Y4eOHOTO
npouecca: Jlekuus, [Ipakruueckoe 3ansatue.

[TporpaMMo#i MUCHUTUTHHBI MPEAYCMOTPEHBI CIICIYIONINE BHUILI KOHTPOJISI: TPOMEKYTOUHAS
aTtrecranus B oopme 3aueT ¢ oreHkoit (1 ceMectp).

OO0mias TpyIOEMKOCTh OCBOCHHUS AMCLIMILIMHBI COCTaBisieT 3 3aueTHhIX enuHui], 108 uacos.
[TporpamMmoii JUCIUIUIMHBI TPEAyCMOTpeHbl JiekimonHbie (18 uacoB), mpaktuueckue (18 wuacos),
naboparopubie (0 yacoB) 3auaTHs U (72 4aCOB) CAMOCTOSATEIILHON pabOThI CTYICHTA.
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IMpunoxkenue 2
K padoyeii mporpaMme IUCHUIIUHBI

«J1eJ10BBIe KOMMYHUKAITAN»

IIpukpeniennslie ¢aiibl

Bonpocesl CPC.docx

1. DTrka 1 MOpah Kak OCHOBHBIC XapaKTepHUCTHKA OOIIIeCTBa.

2.CymHoCTh B c1oco0bI (POPMUPOBAHUS HPABCTBEHHOTO IMTOBEICHHS YeTIOBEKa 1 HPAaBCTBEHHOTO BOCIIMTAHUSI.
3.Ha3oBuTe 0CHOBHBIE (HOPMBI ACTOBOI'O OOILICHHS.

4.YTo0 3HAYMT MPSAMOE OOIICHHE.

5. Ha3oBuTe OCHOBHBIC MPaBUIIA IOBEACHUS B OOIIECTBEHHBIX MECTAX.

6.IlepeuncnuTe BUABI IPHEMOB B ICTIOBOM OOILIEHHH.

7. OxapakTepu3ynTe pojb KECTUKYJSILUU B I€JIOBOM OOLICHUH.

8. [Ipuem: odurmanbHbIN, HeODUITMATBEHEIN, TATIIOMATHISCKUH.

9. JlenoBoii 3aBTpak, yai, 00Kaj mamMnaHcKoro, 6apoeKro.

10./lenoBoit 0oben, nenoBoil yxkuH, 00en-0yder, Kyphukc.

11.denoBoii npueM. JIHeBHBIE U BeuepHUE npueMsbl. [lopsaok noaroToBku U Betpeun rocreid. [loeaenue,
BHEIIHUHN BUJI.

12. TakTUYHOCTh M OECTAKTHOCTh. J{eMMKAaTHOCTD.

13. Crermduka nemnoBoit Oeceripl (BUIBI JETIOBBIX Oeces], THITBI COOSCEIHNKOB, Oece/ia Kak CPEICTBO pa3pellieHrst KOH(IMKTA 1
T,

14.Crietpapyika  JITIOBBIX  TICPErOBOPOB  (IIpaBiia BEJCHHS TIEPETOBOPOB, PSKOMEHIAIMM TIpH paboTe C TApTHEPOM;
MPOTOKOJIbHBIE MEPOIPHSITHS TPY TPOBENICHUH TIEPETOBOPOB U T.JI. ).

15.0OcHOBHBIE TEXHUKH BEICHUS IIEPETOBOPOB:

16.Metonb! BeaeHus neperoBopoB (knaccudukanus KyOblmknHa).

17.TakTrueckue MpuUeMbl BEICHUS TIEPErOBOPOB.

18./lenoBoii TenedoHHBIH pa3roBop.

19.Benenue 1enoBOro COBEIIAHHS.

20.0co0eHHOCTH HALMOHAILHON 3TUKH M MAPTHEPCKUX OTHOIICHHH.

21.Pa3nuyuus B MCNIOJIB30BAaHUH KECTOB, IPUKOCHOBEHHUM, 3pUTEIIbHBIX KOHTAKTOB, IPOCTPAHCTBEHHOM
MOJIOKEHNHU cOOECETHUKOB B Pa3IMYHbIX CTpaHax?

22 .HarnuoHanbHas creruQuka JUCTaHIIAHN.

23.Crierudmka MEXTyHapOIHOTO ITHKETA.

24.Cneun¢uka MEeXPEIUTHO3HOTO STHKETA.
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IlepeyeHb KOHTPOJILHBIX BONPOCOB K AU(pPepeHUMpPOBAHHOMY 3a4eTy.docx
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IlepeyeHb KOHTPOJILHBIX BONPOCOB K AU(pPepeHunpoBaHHOMY 3a4eTy:

JlenoBble KOMMYHHKAIUU: TIOHATHE, clienn(UKa, CTPYKTYpa.
KomMmyHUKaTHBHAS CTOPOHA OOIICHHS.
OO01IeHne KaK B3anMOJIEUCTBUE.
[lepuenTuBHas CTOpOHa OOLICHUS.
OcCHOBHbIE NPaBUIIA IPUBETCTBHUSL.
OcCHOBHBIE MPAaBUIIA PYKOTIOKATHUS.
3HaKOMCTBO: OCHOBHbIE ITpaBUjIa U OCOOCHHOCTH.
[IpaBuna noBeaeHUs: B 0011IECTBEHHBIX MECTaX.
[Tpuem: obunmranbHbIN, HEOPUITUATHHBINA, TUTIIIOMATUYECKHH.
JlenoBoii 3aBTpak, 4aii, OOKaJl MIAMITAHCKOT0, 6apOEKIo.
JlenoBoii 06ex, AeI0BOM yKHH, 00ea1-0ydeT, )KyphuKc.
JKecTsl: OCHOBHEBIE MpaBUiIa U OCOOCHHOCTH.
Horu u cTynHu B OJI0KEHNUHU CTOSI.
[Toxomka: OCHOBHBIE TTpaBUIa 1 OCOOCHHOCTH.
Horu u paznuunbie criocoObl MOCaaKH.
Ocanka, 1Ie4eBoil MOsIC ¥ BEPXHSS YaCTh Teja, roJIoBa
Hamnpasnenue B3risaa, BU3yajabHble KOHTAKTHI.
CToJtbl ¥ CITOCOOBI pa3MEIICHHS 32 HUMHU.
[TapanuHrBUCTHYECKHE W OSKCTPAIMHIBUCTUYECKUE cpeacTBa oOmenus. CMex U yiblOKa:
OCHOBHBIEC TTPaBUJIa 1 OCOOCHHOCTH.
JlenoBas Oecena: moHsaTue, GyHKIMH, STAIIbL.
[ToaroToBUTENBHBIE  MEPONPHUATHS W Hadayo  JenoBod  Oecensl.  MHbopMupoBanme
MPUCYTCTBYIOLIUX.
O060cHOBaHME BBIIBUTAEMBIX TOJIOKEHHI: METO/IbI apTyMEHTAIUH.
CrexynsTUBHbIE METO/bI APIYMEHTHPOBAHMUSL.
Crnoco6s1 aprymentupoBanus. [IpaBuna yoequTenpHOM apryMeHTaI|H.
3aBepuienue 6ecenbl. [Ipuemsl yckopeHus.
[TeperoBopsl: moHATHE, MOPSAIOK BEAEHUS, MOATOTOBKA K IEPETOBOPAM.
WuTeprep oduca.
MeTo/1bl TOATOTOBKHM K MEPETOBOPAM M 3Talbl BEAECHUS IEPETOBOPHOIO MpoLIecca.
TexHuKa BeACHUS EPErOBOPOB: MO3ULMOHHBIN TOPT.
TexHuKa BEEHUS IEPErOBOPOB: METO MPUHIUITHAIBHBIX IIEPETOBOPOB.
Mertoab! BeieHHs eperoBopoB (kinaccupukanus KyOslmkuHa).
TakTuyeckue npueMbl BEJICHUS ITEPErOBOPOB.
JlenoBoii TeneOHHBII pa3roBOp: OCHOBHBIE MIPABHIIA 1 OCOOCHHOCTH.
Benenune nenoBoro coBelianus: OCHOBHBIE MTpaBUjIa © OCOOCHHOCTH.
HammonaneHble CTHUIM BeIEHUS TEPETOBOPOB: AMEPUKAHCKHUM, AHTTUHCKUN, (paHIy3CKHIA,
HEMELKUH.
HanuoHnaneHble CTUIIM BEJIEHUS IEPErOBOPOB: AMOHCKUN, F0)KHOKOPEHCKUMA, KUTalCKUi, apaOCKUi.
HammonaneHble CTUIIM BEICHUS IEPETOBOPOB: UTAIbSIHCKUM, UCITAHCKHM, IIBEJACKHUMI, POCCUICKHIA.
IIncemenHas KOMMYHUKaIUA B CTPYKTYPEC ACJIOBOTO O6II_I€HI/I$I.
ConnansHO-TICHXOJIOTHIECKHUE TTPOOIEMBI IETIOBBIX OTHOIICHUH.
Peur B MECKINYHOCTHBIX, O6IIICCTBCHHI)IX " JCJIOBBIX OTHOIIICHUAX.
Jlormueckue U ICUXOJIOTHYECKHE IIPUEMBI ITOJICMHKH.
OcobenHocTH Tene()OHHONH KOMMYHUKALIH.
YrpasneHue AeT0BEIMI KOH(QIUKTaMHU.
@akTopsl ycIiexa B IPOBEIECHUU JEJIOBOTO COBEILAHUS.
MCTOZ[I)I CTUMYJIMPOBAHNA TBOPUYCCKOI'O MBIIIJICHUSA CIICIUAIMCTOB.
Mertoapl reHepUpOBaHUs UIIEH.
Kputuka B 1€510BOM KOMMYHUKAIUH.
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48. PoneBble QYHKIIUHU B ICTIOBOM B3aMMOJICHCTBUU.
49. KoHTpOIb H OIICHKA JICIIOBBIX KOHTAKTOB.
50. T'moccapwuii mo Teme «/lenoBoe oOmIeHUE».
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Tect 1.docx

Tectel mo kypcy «/leqoBble KOMMYHMKanmMuW» K pasmeiay «OOmenne wu JlejoBble
KOMMYHHUKAIIUM: CYIIHOCTb, CTPYKTypa, BHIbl, (yHKuuu. KoMMyHMKATHBHasi CTOpPOHA
001IIeHU.

1. JlennoBoe oOIIeHNE — 3TO CIOXKHBIH MHOTOIUIAHOBBIA TPOIIECC PA3BUTHSI KOHTAKTOB MEXTY
JIOABMH B!
a) cimyxxeOHOH chepe
0) cdepe obmeHUS
B) MPOILIECCE B3aUMOICHCTBHS
T) TM4HOH chepe
2. Criermudrueckoii 0cOOEHHOCTBIO JICJIOBOTO OOLICHHUS SBIISICTCS:
a) HEOTPaHUUYEHHOCTh BO BPEMEHU
0) periiaMeHTHPOBAHHOCTh
B) OTCYTCTBHE HOPM U IIPaBUII
T') pa3roBOp IO JTyIam
3. YcTaHoBKa KOHTaKTa (3HaKOMCTBA) B JI€JIOBOM OOIIIEHUU MTPEAIOJIAraeT:
a) coOMIoIcHNE HEUTpaIUTETa
0) HapyIIeHHEe PaBUII ITHKETa
B) IOHMMAaHUE JIPYTOro
T') IPEJCTaBICHUU € CeOs APyroMy
4. CnyxeOHbIe KOHTAKThI JJOJDKHBI CTPOUTHCS Ha:
a) MapTHEPCKUX OTHOIIECHUSIX
0) B3aMMHOM HHTEpece
B) JINYHOU BBITO/IE
') KOPBICTHOM UHTEpECe
5. o crioco0y obmena nHpopManuen pa3IMyaroT IeJI0BOE OOIICHHE:
a) meyaTHoe
0) mrcbMEHHOE
B) YCTHOE JIeJI0BOE OOIIeHne
T') IPUKa3HOE
6. YcTHBIE BUIBI JIEIOBOTO OOIIEHUS pa3IeIsatoTCs Ha:
a) MOHOJIOTHYECKHE
0) TpymmnoBble
B) MHCbMEHHbIE
T') Ie4aTHbHIE
7. IleperoBopsl — 00CYXIEHUE C IEIIBIO:
a) IPUATHOTO BPEMSIIPETIPOBOXKICHUS
0) 3aKJII0OUYEHHE COTIIAIIECHUS 110 KaKOMY-JIHO0 BOIIPOCY
B) BBISICHEHHE OTHOLIEHUI
I') HaBA3BbIBAHUE CBOMX YCJIOBHM CIEIKHU
8. IInceMeHHbIE BUJIBI AETOBOTO OOLIEHUS — 3TO:
a) oTuyeT
0) cipaBka
B) JIOKJIa/THAsI
') 00BACHUTENbHAS 3aMKCKa
1) cITy>keOHbBIE TOKYMEHTBI
9. 3anor ycnexa fenoBoi 0eceibl MPOsBISETCS Yepe3 €€ YYaCTHUKOB B!
a) KOMIIETEHTHOCTH
0) TAKTUYHOCTH U JOOPOKENATENEHOCTH
B) KOHQIMKTHOCTH
10. /lennoBO# 3TUKET BKJIIOYAET B c€Os TPYMIIBI IPABUIL:
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a) HOPMBI, B3aUMOJCHCTBUE PABHBIX IO CTATYCY
0) HacTaBJICHUs, ONPECTICHHBIN KOHTAKT PYKOBOAMTENS U MOAYNHEHHOTO

B)

IIPpHUKAa3bl IOJYUHCHHOI'O JJIs1 PYKOBOJUTEIIA

') TpeOOBaHUS PyKOBOJUTEINS K BBICIIEMY YIIPaBIECHUECKOMY 3BEHY

11. OOwienue — Bcernga eCcTh IUAJIOT:

a) OZIHOT'O YEJIOBEKA C IPYTUM
0) HaeMHE ¢ coOOM

B) YEJIOBEKA C MAIIMHOM

') TEXHUYECKUX YCTPOUCTB

1)
2)
3)
4)
5)

1)
2)
3)
4)

1)
2)
3)
4)
5)

1)
2)
3)

1)
2)
3)

1)
2)
3)
4)

12.01meTbTe yenoBus peanusaluy AeJ0BOH KOMMYHHKALUH:

HHGOPMAIIMOHHOE COJICPIKAaHIE KOMMYHUKAIUH;

00513aTEIbHOCTh KOHTAKTOB BCEX YUYACTHUKOB KOMMYHHKAIIUH;
coOnroenne (hopMambHO-POJICBBIX MPUHIIUIIOB B3aUMOICHCTBUS;
BBIPA)KEHUE SMOIIMOHAIBHOTO COCTOSIHUSI YYaCTHUKOB KOMMYHUKAITUH,
CUTYaTHBHBIC OTPAHUYCHUSI.

13. KoMmMyHUKaus — 310

00MeH uIesIMu;

oO111eHHE;

TpaHCIAIUS HHGOPMALIUY Yepe3 CPEICTBA TEXHUICCKOU CBSI3H;
CTHJINCTHYECKOE O(POPMIICHHE PEUH.

14. OtmeThTe QPYHKIHH, peaTu3yeMble IPU JEII0BOM OOIIEHUU:

MHCTPYMEHTAJIbHAS;
MIO3TUYECKAs;

UHTErpaTUBHA;

Maruyeckas;

(GYHKIMS COLMAIBHOTO KOHTPOJIS.

15. Ot™MeThTE BEpHYIO XapaKTEPUCTUKY JIOIMUECKOI0 KOMMYHUKATUBHOIO Oapbepa:

Oapbep BO3HMKAET Yy NApTHEPOB ¢ HEOAMHAKOBBIM BUI0OM MBIIIICHUS;

JIOTHUYECKUI Oapbep BO3ZHUKACT W3-3a HEMPABWIBHOW CTHIIMCTUYECKON OpraHU3aliy PEUH;
JIOTMYEeCKUi 0apbep BO3ZHUKAET U3-3a HAIIMOHAIBHBIX OCOOCHHOCTEH Y4aCTHUKOB
KOMMYHUKAITUH.

16. TpynHoctH 3¢h(peKTUBHOTO CITyIIaHUS BOSHUKAIOT U3-3a!

HHU3KOH TEXHUKH YTCHUA,
OTKJIIOYCHUS BHUMAHUA,
HE3HAHUA 3aKOHOB ITOCTPOCHUA PCUH.

17. Onpenenure pa3Mepsl «JIMUYHOW» 30HBI J1E€I0BOM KOMMYHUKAIMH:

MeHee 45 cM;

45 cm - 120 cm;

1, 2M—3,5Mm;

Bboxee 3,5 m.

18. OT™MeThTe XapaKTePUCTUKH, COOTBETCTBYIONIUE THITY «CIIYYaWHBIN MOCETHTENh BHICTABOK

U IPMapOK»:

1)
2)
3)
4)

OPHEHTUPOBAHHOCTH Ha OOIIYI0 HH(POPMAIIHIO;

IJIaHOMEpPHAsl MOATOTOBKA K IMOCEIIEHUIO BHICTABKHU (SIPMapKu);

MPEANoYTeHNe OOIEHHUS HEMOCPEICTBEHHO C U3TOTOBUTEIIEM;

HCIOJIb30BaHNE TIOCEUICHHS BBICTABKH (SIPMapKH) JJI pPa3BUTHUS AEJOBBIX KOHTAKTOB;
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5) wucnoap30BaHUE MOCCIICHHS BRICTABKH (IPMapKH) Ui cOOpa TEXHHUYSCKOW HH(POPMAIIHH.
19. OtmerpTe XapaKTEpUCTHKH, COOTBETCTBYIOIIME KOMMYHUKAaTUBHO-POJIEBOMY THITY

«KOCMOIIOJIHUT»:

1) 3aHMMaeT JIMAEPCKUE MO3KMIIUU B KOJUICKTURE;

2) SIBISICTCS «IIOCTABIIMKOM)» CBEXHX HJICH;

3) wuarie Ipyrux KOHTAKTHPYET C BHEIIHEH Cpeioi;

4) KOHTpPOJIUPYET IMOTOKU COOOIICHUI B OpraHU3aIlnH;

5) HaxoauTCs Ha MepeceueHU: HHHOPMAMOHHBIX TTOTOKOB.
20. [IenoBasi KOMMYHHKAITUS — 9TO

1) uHbOpMaLMOHHO-IIENIEBOE OOILCHHE;
2) ympaBieHYeCcKOe OOIICHHE;
3) mpeaMeTHO-LIENIeBOe OOIICHHE;
4) «30HIUpYIOLIEEe» OOIICHHUE.
21. OTMeThTE BOIPOCH], HEOOXOAUMBIE JJIsi CAMOAaHaJIN3a Mepel AeJI0BOi Oeceoi:

1) KaKOBBI MIPEAMOIOKECHHUS O HEIIX COOCCEAHUKA,;
2) KakuM 00pa3oM u30eKaTh 0003HAUYCHUS COOCTBEHHOM IIETIH;
3) Kakue KOMMYHHKAaTHBHbBIE Oapbepbl MOTYT BOSHUKHYTH;
4) Kak“MU COCO0aMHU aKTHBU3UPOBATH KOH(PPOHTAIIMOHHBIN CTUIIb B3aUMOICHCTBYS,
5) HacKOJIbKO PacKphIBaTh CBOM MMO3MIIHH.
22. OTMeThTE€ XapaKTePHCTUKH, COOTBETCTBYIOIIME MOHATHUIO «IIAPTHEPCKUH TOIXOM K

[IEPETOBOpaM»:
1) peanuzyeTcst myTeM COBMECTHOTO C TAPTHEPOM aHaIH3a Mpodiem;
2) UCIIONIB3YeT MPUEMbl BOCHHOW TaKTHUKH;
3) opueHTHpYETCSl HA OJTHO3HAUHYIO «I00ETy» B MIEPErOBOPHOM IPOLIECCE;
4) opHeHTUPYETCS Ha CTUMYJIMPOBaHUE YP(HEKTHBHOTO B3aMMOIIOHHUMAHUSI.
23. OTMeThTe BO3MOKHBIE BAPUAHTHI KOHIIOBKU BBICTYIUICHHUS:

1) npussIB K AEHCTBUIO;
2) TOCTaHOBKAa BOIIPOCA;
3) MoOIenMpOBaHUE CUTYAIMH, BBI3BIBAIOIICH CMEX;
4) mnepeyucieHHE UCClIea0BaTeNei 0003HAYEHHOW TIPOOJIEMBI,
5) umrTHpoBaHUeE.
24. TenedoH — ATO TEXHHUECKOE CPEACTBO:

1) wundpopmHpOBaHUS;
2) oO0CIyXHBaHUS,
3) IEeMOHCTpaIUH.
25. Ortmerbre (GyHKIMIO, HaubOoNee TIOJIHO pealu3yeMyl0 B IpoIecce pPeKIaMHOM

KOMMYHHKAIUU:

1) wundpopmannoOHHAaS;
2) BOJIOHTaTHBHAs (BO3ICHCTBUS);
3) axkkyMmyJsTHBHAs ( HAKOIUICHUS HH(MOPMAIIH).
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IIpodJieMHBbIEe CUTYAIUM K MPAKTUYECKUM 3aHATUAM 10 pa3aenam 2,4,5,6..docx

IIpo0JieMHBbIE CUTYallUM K MPAKTHYECKUM 3aHATHAM 10 pasaesam 2,4,5,6.

1.

VYnpaxkHeHue Ha OHUMAHUE BJIMSHUS BOCHPUATHS HAa (OPMHPOBAHNE OTHOIICHUH
U YCTaHOBOK Ha moBejeHue. lloayueHue JIMYHOrO ombiTa B y4E€OHBIX CUTYyaLUsAX
IIOHUMAaHHUsI, YTO, U3MEHAS BOCIIPHUATHE UEIOBEKOM CUTYallUM U €r0 OTHOLIEHUS K
HEH, MOXXHO U3MEHHUTH €r0 IIOBEJICHUE U BIIUATH HAa HETO.

K nexany ¢axyiabTeTa NPUILIM CTYJIEHTHI, BBIPAXKarOIUe HEJOBOJIBCTBO COOSIMU B
pacnycaHud W HEYJOBJIETBOPUTEIbHBIM (II0O UX MHEHHIO) IpENofaBaHUEM psaa
npeameroB. Mx TpeOoBaHue: MO OJHOMY U3 NPOPHIUPYIOMIUX MPEIMETOB,
KOTOPBbIN M3-3a 0OJIE3HM MpENnoAaBaTrelis JAeTCsl YCKOPEHHBIM TEMIIOM, 3aMEHUTb
9K3aMEH Ha 3a4eT. Bale BBICTYyIUIEHME B KadecTBE JEKaHa Iepel CTyIEeHYECKOU
ayauropuel, OOBIACHAIOLIEE IOJOXKEHHE el U HeOoOXOAUMOCTb IPOBEICHHUS
sK3aMeHa. Bamm npeniokeHus o NOMOIIM CTYJEHTaM B OCBOCHHUH 3JIOMOIYYHOIO
IpeaMera.

Bbl nmopoOpaiu koMaHIy A BBIIOJHEHUS MPECTH)KHOTO U BBITOAHOIO NPOEKTA.
[IpereHneHTOB Ha y4acTHe B MPOEKTE ObUIO MHOTO. BBI BBIOpaIN M3 HUX 7 YETIOBEK.
Bame BeicTymieHHE Tiepea BCEMH MPETEHICHTaMH ¢ OOOCHOBaHHMEM BBIOOpA
MMEHHO 3THUX JIIOJEH U OTKIIOHEHUS OCTaJIbHbIX.

Bama komnaHus yke HECKOJIBKO JIET JI0BOJIBHO YCHEIIHO padoTaeT, HO UMUK ee
eme He chopMUpoBaH. BBl BBICTymaere Ha COBETE AMPEKTOPOB C MPOTPAMMOMA
COLIMAJIbHOW MOJIMTUKHM KOMITAHUU U CO3JJaHUI0 YCIOBHH A OoJiee ApyKeatOHOro
OTHOILICHHS HACEJICHNUS K BallIEil KOMITAHUH.

ExxerogHoe coOpanue akiimoHepoB. Bbl BeICTyIaeTe ¢ NpeaokKeHneM O CHIKEHUH
YPOBHS BBIIUIAT JAUBUACHIOB B 3TOM TOAY M HCIOJIb30BAaHUHU 3THUX CPEACTB Ha
pa3BUTHE NPEINPUITHS B CBSI3U C 3aIlyCKOM HOBBIX IMPOJTYKTOB.

Bamm 3amectutenu (HOAYMHEHHBIE) BHIMOIHAIOT MOPYUYSHHBIE 33aHUs HE TaK, KaK
3TO cenanu Obl Bbl, HA BAlIM 3aMEUaHUs HE pearupyroT, MpoJosbKas paboTaTh Mo-
cBoeMy. Kak mocrynaTts B moJjoOHOM ciyyae?

Bl MHENHBIM  PYKOBOJAWTENb,  BBIMIECTOSIIEE  PYKOBOACTBO  ITOCTOSIHHO
neperpy’kaer Bac M Baul oTnen pabotoil. Bel He MokeTe O0TKa3aTh. DTO HAUWHAET
CKa3plBaThCs Ha arMocdepe B BalleM OTAeNe, MaJaeT KadecTBO paloThl,
COTPYJIHUKHU YKAIYIOTCS, MHOTHE CTalId 4acTo 00yeTh. SICHO, UTO HY’KHO OTKa3aThCs
OT Ype3MEepHOM Harpy3Ku WM paclIUpSATh OTAeN, HO KaK 3TO0 OOBSICHUTH

PYKOBOJACTBY?
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8. I'pynma coTpyaHUKOB (MO0 OJWH W3 HUX) Ipy0O0 BBICKA3aJId HECOTJIACHE, U JTaXKe
HEAOBOJBCTBO BalltuMu pacnopsaauTCIbHIMA I[€I>'ICTBI/I$IMH. Yro CJIeayceT

MPEAPUHSTH?
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IIpumepHBbIii epeYeHb TeM sl MPOBeAeHUus QucKyccuii.docx

IIpumepHbIii IepeYeHb TeM 1JI IPOBeIeHUs JUCKYCCHUIA:

1. OOuieHne Kak MEKJIMYHOCTHOE B3aMO/ICHCTBHE.

2. OCHOBHBIEC CTWJIM IIOBEICHUS U JCHCTBUSA: PUTYAJIbHBIN, MAHUITYJIATUBHBINA U
I'YMaHUCTHYECKUI.
OMOIMOHAaIbHAs OCHOBA MEKJIMYHOCTHBIX OTHOLIEHUH.
MeXKyJIbTypHOE OOILLEHNE, TUATIOT KYJIbTYP.

KynbTypHbIii 1IOK.

3.

4.

5.

6. TakTuky MOBEJECHUS U TUITBI B3aUMOICHCTBUSI.

7. Teopuu MexIJIIMYHOCTHOTO B3aUMOJICHCTBUS.

8. JlenoBas Oecena kak camas Ucmolib3yeMasi hopMa JIeJIOBOrO OOIIEHHUS.

9. IIaTb OCHOBHBIX MPUHIIUIIOB 10 BEICHHUIO JIEIOBBIX Oece.

10. OOmeHue Kak BocrpusiTue (MeplenTUBHAS CTOPOHA OOIICHHMS ).

11. [TynkTyansHOCTh. OTHOILIEHUE K MYHKTYaJIBHOCTH B Pa3HbIX CTpaHax.

12. [IpaBuiia noBeeHUs B OOIIECTBEHHBIX MECTAX

13. KOMIUIMMEHT B JI€JIOBBIX OTHOIICHUSX.

14. TakTHIHOCTH ¥ OECTAKTHOCTH. JleTMKATHOCTD.

15. [IpaBuna npuBETCTBUS I MYKYHH.

16. [IpaBuia npuBETCTBUS IS KEHIIIHH.

17. Ponb ronoBHOro yoopa B IPUBETCTBUH.

18. [Tonenyit pyKu, MOKIIOH, PYKOIIOKaTHE B MPUBETCTBUH.

19. OcHOBHBIE NpaBUJIa JI€JIOBOTO IPUBETCTBUS.

20. BusutHas kapTouka Kak 3()()eKTUBHBIN HHCTPYMEHT KOMMYHUKAIIUH.

21. DTUKeT BU3UTHBIX KapTodek. Cnernuduka oOMeHa BUBUTHBIMU KapTOUKaMH.

22. O0OumenpuHATbie popMbl 0OpallieHusl.

23. JlenoBoii ctiuts ogexbl: business formal, business general. OducHbli cTHITB 01K TBI
smart casual.

24. ConeprkaHus MOHIATHIA «XOPOIINE» U «IypHBIE» MaHepbl. MaHepsl U
MHTEJUIUTEHTHOCTb. Y CJIIOBUSL XOPOLINX MaHED.

25. CocraBneHne MEHIO.

26. CepBupoBKa cToJa.

27. IloaroTroBKa TOCTOB U pedelt (Ha mpuemMax ¢ paccajkoil).

28. CocTaBieHUE CXEMEI U InopdaJKa MpoBCACHUSA ITpHUCMaA.
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29. TenepoHHBII 3TUKET: OTBETHl Ha 3BOHOK, HAYaJl0 U OKOHYAaHUE pPa3roBOpa, MOArOTOBKA
K pa3roBopy, BpeMs 3BOHKa. MOOHIbHBIN THKET.

30. DTHUYecKHe acleKThl Hayaja U OKOHYaHUs pabovero JAHS, COACPKaHUS CBOETO
pabouero Mecra.

31. MexKynbTypHOE OOIICHHE, THAIOT KYIbTyp. KyIbTypHBIH MIOK.

32. TakTHKM NOBEJCHUS U TUITBI B3aUMO/ICHCTBUSI.

33. OcoOeHHOCTH OPHUIHNATBHO-/IEIIOBON peUH. SI3BIK CITy>KEOHBIX JOKYMEHTOB.

34. OpraHu3alOHHO-paclopsANTENbHAS TOKYMEHTALNS: IPUKA3, IPOTOKOJI, CITyKeOHast
3aIicKa, pe3roMe, aHKeTa, OTYET.
35. JlenoBele nmucbMa: mpaBmia opopmiieHus. OCOOEHHOCTH JEIOBOTO OOIIEHUS C

HCIIOJIb30BAHHUEM BJICKTPOHHLBIX CPCACTB KOMMYHHUKAIIHUH.

Bepcus: AAAAAAB3/40 Kox: 000131232



