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PABOYASA ITPOI'PAMMA JUCHHUIIJINHBI

Pasnennl paGoueii nporpamMmsl

Ilenu ocBoeHus AucHUIUIMHBL. [lepeueHb IaHupyeMbIX Pe3yIbTaTOB 00yUEHUs.

MecTo TUCHMILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM TPOrpaMMBI.

CrpykTypa u conepKaHue JUCLIUILINHEL.

Ilepeuenb yueOHO-METOAMUYECKOTO OOECTICUEHHS U1l CAMOCTOSITETIbHOM PaboThI

oOyyaromuxcs M0 AUCLHUIUIUHE.

5. DoHJ OLICHOYHBIX CPEACTB ISl IPOBEIECHUS IPOMEKYTOUHOM aTTeCTallMi 00y4aroIIKXCs 10
JUCLIUILINHE.

6. IlepeyeHb OCHOBHOH M JONOJHHUTEIBHON yueOHOM IUTEpaTyphl, HEOOXOIUMOH JIJIs1 OCBOCHUS
JUCLUIUINHBIL.

7. Tlepeuensb pecypcoB HHPOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOM ceT «HTepHeT,
HEOOXOIUMBIX ISl OCBOSHMSI JUCLIUILINHBL.

8. Meroanyeckue yka3zaHus Ui 00y4YaromuXcs 0 OCBOSHHIO TUCIUITIIHHEI.

9. IlepeuyeHp MHPOPMALMOHHBIX TEXHOJIOIMH, HCIIOJIb3YEMbIX IIPU OCYILECTBICHUH
00pa30BaTENILHOrO MpoLECcca M0 AUCLHUILINHE.

10. Onucanue MaTepuanbHO-TEXHUYECKOH 0a3bl, HEOOXOIMMOMN AJIS OCYIECTBICHUS
00pa30BaTENILHOTO MpoLEcca M0 AUCLHUILINHE.

NS

IIpuioxenus k paéoyeii nporpaMmme IMCHUIIIHHBI
[Ipunoxenue 1. AHHOTaNMs pabodel MporpaMMbl
[Tpunoxenne 2. [lpukperniennsle (hanibt

[Tporpamma cocrtaBieHa B cootBeTcTBuu ¢ TpeboBanusimMu CYOC MAMU, pazpaboTaHHOTO Ha OCHOBE
moaupummpoanusix PI'OC BO (3++) no nanpasienuro 38.03.02 MenemxmeHT

ABTOpBI IPOIPAMMBI:

Pomanenxko H.1O.

3aBeayroniuii odecneunBaroiei kaheapoi duy

ITporpamma ogo6peHa:

3aBeyrolLMii BeITycKarolien kadeapoit duyY JlMpeKTop BhIMyCKarowlero (puinaia
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1. IEJHA OCBOEHUA JUCIUIIJINHBI. IEPEYEHD IIVIAHUPYEMbIX

KOMIIETEHIIUM Y PE3YJIbTATOB OB YUEHMSI.

[{enbro ocBOEHUS AUCUUILINHBI JIeJT0Bble KOMMYHUKAIIMHY SIBISIETCS JOCTUKEHHUE CIIEIYIOIINX
pe3yabTaToB ocBoenusi(PO):

N HIndp Pe3yabTaTt 00yyenust

1 3-2  (IIKP- | 3HaTh METOABI MOCTPOCHHUS JICTOBBIX KOMMYHHKALIUH.
14.1)

2 3-3  (IIKP- | 3HaTe OCHOBBI TPOCKTHPOBAHUS MEXKIMYHOCTHBIX, TPYNIOBBIX W OPTaHM3aIHOHHBIX
14.1) KOMMYHHUKAIH.

3 V-2 (IIKP- | YMeTp ocymiecTBISATh AEJIOBOE OOIIEHWE M IyOJMYHBIE BBICTYIUICHHS, BECTH IEPETrOBOPHI,
14.1) COBEIIAHML.

4 V-3 (IIKP- | YMeTh NpoeKTHpOBaTh MEXINYHOCTHBIC, TPYIIIIOBBIE U OpPraHU3allMOHHbIE KOMMYHUKAIIWH.
14.1)

5 B-2  (IIKP- | Bragers HaBBIKaMH MOJTOTOBKH U PEIaKTHPOBAHHS TEKCTOB MPO(PECCHOHAIEHOTO Ha3HAYCHHSL.
14.1)

6 B-3  (IIKP- | Brnazsets ciocobamu pazpenieHust KOHQIMKTHBIX CHTYaIHH.
14.1)

[Tepeuncnennsie PO sBisitoTcs 3TalioM (OPMUPOBAHMS CIEAYIOUIMX KOMIIETECHIIUMI:
N Mudgp Komnerennus
1 TIKP-14 Crioco0OeH MPOBOJINTH KOMIUICKCHBI MAapKETHHIOBBIN aHAJIN3 MMPOTYKTOB, YCIIYT.

NuaukaTtopsl AOCTHKCHHUS KOMICTCHIIMMA, CIyXKaIllke I TPOBEPKH CHOPMHPOBAHHOCTH YaCTH
COOTBETCTBYIOLIEH KOMIICTCHIIUU:

N Mudgp NupukaTop KoMuereHuui

1 [IKP-14.1. VYdacTByeT B HOATOTOBKE M pealM3alliy Pa3IMIHBIX MyOJMIHBIX MEPONPHATHH, IPOBOJMMBIX
OpraHuzaiuen.

2 I1IKP-14.1. VYuacTByeT B HOATOTOBKE M peajiM3aliy Pa3MYHbIX MyOIHMYHBIX MEPONPUATHI, MTPOBOAUMBIX
OopraHusanuen.

3 [IKP-14.1. VYuacTByeT B HOATOTOBKE M pealM3allMy Pa3MYHbIX MyOJHMYHBIX MEPOIPUSITHH, TPOBOAUMBIX
opraHuzauuei.

4 I1IKP-14.1. VY4yacTByeT B MOJTOTOBKE M peau3alMy Pa3luYHbIX ITyONUIHBIX MEPONPUSTHHA, MPOBOJUMBIX
opraHusanuen.

5 [IKP-14.1. VYuacTByeT B HOATOTOBKE M peaM3allMy Pa3NYHBIX MyOJHMYHBIX MEPOIPUSITHH, TPOBOAUMBIX
opraHuzauuei.

6 I1IKP-14.1. VY4acTByeT B MOJTOTOBKE M pealn3allii Pa3IMIHBIX IMyOIMYHBIX MEPOIPUATHH, MPOBOIUMBIX
opraHuzanuei.

2. MECTO JUCHUILIVHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOT'PAMMBI.

Z[I/ICL[I/IHJ'II/IHa JlenoBble KOMMYHHUKAIIUM SIBIISIETCS npenmecmy}omeﬁ 151 HOCJ'ICIIYIOH_IGI\/'I JJIA
CJICAYIOUX OVCIHIIINH

N Hpe)lIHeCTBle]_l_[l/le JUCHUIIIMHBI HOCJ’IeHleH_[l/Ie JUCHUIIINHBI
1 PR-menemxment (Opranuzanus cBsizedl ¢
00LIECTBEHHOCTHIO)
2 MapKEeTHHI HHHOBALUU
3 HToroBas roc. arrecTaius

CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

OO1mas TpyJ0EMKOCTh JUCIUILTHHBI COCTABISAET 2 3aUeTHBIX(bIe) equHUI(bI), /2 yaca(oB).
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Monayas Pazgen Jleknuu | Ipaxkrny. | Jladopar. | CPC | Bcero Bceero ¢
3aHATHS padoThI 4acoB | IK3aMeHAMH
H
KYPCOBBIMH
Jlenosbie Oor1enue u JlenoBbie 2 2 0 0 4 72
KOMMYHHKAITAH KOMMYHHKAITUHI: CYITHOCTb,
CTPYKTYpa, BUIBI, (PyHKITHH.
KoMmyHHKaTHBHAS
CTOpOHA OOIIECHHSI.
OO1eHne Kak 2 2 0 1 5
B3anMoeiicTere. OOIeHNe
KaK BOCIIPHUSTHE.
Hesep6anpHoe oOmieHue. 2 2 0 1 5
DTHKa IETI0BOro OOIIEHHS 2 2 0 6 10
@DopMEBI YCTHBIX ICTTOBBIX 2 2 0 6 10
KOMMYHHKALIH.
JlenoBbie meperoBopsI: 2 2 0 7 11
MOHSITUE, TTOPSZOK BEICHUS,
TIOATOTOBKA K TIEPETOBOPAM.
JlenoBoe coBelaHue.
HauvonanbHble CTUIN 2 2 0 5 9
BeJICHHUS TIEPETOBOPOB.
JIOKyMEHTAIIMOHHOE 4 4 0 10 18
obecrieueHue JeI0BOr0
OOIIEHHS.
Bcero 18 18 0 36 72 72
3.1.JIlexuun
Ne Paszgen amcuunianHbI Obmewm, Tema JeKIUu
n/n e 4acoB 1
1.1.001mmenne n
JlemoBEIe
KOMMYHUKAIHH:
CYIIHOCTbh, CTPYKTYPA, 2 JlemoBbie KOMMYHUKAIHK: [TOHATHE, ClIeNU(UKa, BUIBI, CTPYKTYypa.
BUJIbI, QYHKIIHH.
KommyHHKaTHBHAS
CTOpOHA OOIIEHMSI.
1.2.0061m1eH1e KaK
B3aUMOJIENCTBHE. 5 JlemoBbie KOMMYHHKAIMH KaK CPEICTBO PEATM3AI[HH YIIPABICHICCKUX
OOmeHue Kax (GyHKIHH.
BOCIIPHSITHE.
1.3.HesepbansHOE 2 HesepbanpHoe obOmieHne. Kunecnueckue, mpOKCEMHYECKIE 0COOCHHOCTH
of1ieHue. HEeBepOAILHOTO OOIICHHSL.
1.4.9THKa 1eJI0OBOTO 2 [onsarue peueBoro stukera. [ pammarnka obmeHus. bapbepsl oOmeHus u
00IIEHHS CHOCOOBI X IPEOJIOICHUSI.
1.5.DopMEBI YCTHBIX
PMbLY 2 JHenopas 6ecena. MckyccTBo BecTu Oeceny.
JIEJIOBBIX
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KOMMYHHKAIUH.

1.6.[lenoBbie
MEepPEeroBOphL: MOHATHE,
MOPSIOK BEJICHUS,
MOJITOTOBKA K
neperosopam. [lenosoe
COBEIIIaHHUE.

Opranuzainys 1 npaBuiia BeACHUs EPeroBopoB. [lenoBoe coBenianue.

1.7 HanmoHnannHbIE
7 CTHJIU BEICHUS 2
MIEPErOBOPOB.

HaupnonansHele cTiiM BeJieHUs TeperoBopoB. Crennduka GpopMHpOBaHUS
POCCUICKOTO CTUIIS IEJIOBOTO OOLIEHHUS.

1.8./lokyMeHTaIIHOHHOE
8 o0ecIrieueHre AEI0BOT0 2
0oO0IIEeHNS.

Kynerypa opunnansHoit nepenuckn. HoBbIe TEHICHIIMA B IIPAKTHKE
PYCCKOTO JETI0OBOTO HChMA.

1.8.JlokyMeHTaIImOHHOE
9 o0ecrieueHre AEI0BOT0 2
0oO0IIEeHNS.

Cucrema nokymenranuu. I[IpaBuna opopmieHns: JOKyMEHTOB.
IlepcoHanbHBIN KOMIBIOTEDP B AEIONPOU3BOJCTBE.

Hroro: 18

3.2.Conep:xanue JIEKIHii.
1.1.1. [les10Bble KOMMYHHMKAIIMU: IOHATHE, cienuduka, BUAbI, cTpyKTypa. (A3: 2, CPC: 0)
Tun nekuun: MabopMarmoHHas JIEKIUs
®opma opranmzanun: JIekus

Onucanue: OOImIEHHE KaK CIOXKHBIA MHOTOIUIAHOBBIA TIPOIECC YCTAHOBJICHUS M PAa3BUTHS
KOHTAaKTOB MEXIy JIIOAbMHU. JlenoBbleé KOMMYHMKALMM KaK COBOKYITHOCTb HPABCTBEHHBIX HOPM B
npolecce UX IMPOM3BOACTBEHHOM aesrtenbHocTH. Crneuuduka ngenoBoro obuieHus. /JlenoBbie
KOMMYHHKAIIMA ¥ €0 OCHOBHBIC (yHKIMU. BumoBas crpykrypa obmieHus. KoMMyHHUKaTHBHAs CTOpOHA
oOmieHus. Bupl KOMMYHHKAaTHBHOTO IIpoIecca. 3HAKOBBIE CUCTEMBbI oOmieHus. Hopmbl mpuOmmkeHust
yelnoBeka K mnaprHepy no oOmeHuto. KoHTakT mna3 B KOMMYHHMKATHBHOM oOuieHuH. «®Dopmyina

HMHTHUMHOCTH)) B O6H_ICHI/II/I. buznec — YMCEHHE pa3roBapuBaTh C JIFOAbMH.

WNutepaktuBHast cropoHa obuieHus. OO0IeHne Kak MeXITMYHOCTHOE B3auMojieiicTBue. OCHOBHBIE CTHIIN
MOBEJICHUSI M JACUCTBUS: PUTYAJIbHBIA, MAHUITYJISITUBHBIM M TYMaHUCTUYECKUNA. DMOIIMOHAJIbHAS OCHOBA
MEXJIMYHOCTHBIX OTHOIIEHUM. TaKTUKHU MOBEAEHUS U TUITbI B3aUMOJAEUCTBUA. TeOoprur MEKIMYHOCTHOTO
B3aumozencTBusa. OOIIeHne Kak BOCpHsTHE (NEepUENTUBHAS CTOpOHA o0mieHus1). TepMuH «coruanbHas
neprenus». MexaHu3M MEeKIMYHOCTHOU meprentui. «IPQPeKTbl BOSHUKAIOMINE MPH BOCHPUSTHI.

A’I"I’paKI_[I/ISI KaK IIponecce (bOpMHpOBaHHH IMMPUBJICKATCIIbHOCTHU YCIIOBCKA.

1.2.1. [lejioBble KOMMYHUKAIMM KaK CPEJACTBO peajM3alMM ynpaBjieHYecKHX (yHKkumid. (A3: 2,
CPC: 0)

Tun nekuun: MadopmarimonHas Jexius
®opma opranm3aumm: JIekums

Omucanune: Ilonstue s3pIkoBOKM HOpMBI. (OCHOBHBIE HOpPMBI JIMTEPATYPHOIO  SI3bIKA:
rpaMMaTHYeCKUe HOPMBI, JIEKCHUECKHE HOPMBI, opdosnnieckue HOpMbl. KOMMyHHKAaTUBHBIE KauecTBa

peur: TOYHOCTh pEYM, TOHSATHOCTh pEYM, YHCTOTa peud, OOrarcTBO W pa3sHooOOpa3we pedd,
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BBIPa3UTENbHOCTh peun. OpraHuzanusi BepOaJbHOTO B3aMMOJCHCTBUS: MPUHILMI TOCIEI0BATEILHOCTH,
MIPUHIIUIT TIPEANIOYNTAEMON CTPYKTYPBI, MIPUHIUIT KOOIEpAIiH, IPUHIUI BEXIUBOCTH. D((HEeKTUBHOCTH

pe4eBOli KOMMYHHUKALUU.

Kynberypa nuckyccuu. JlokazatensHOCTb M yOenuTenbHOCTh peur. OCHOBHBIE BU/IbI apTyMEHTOB.

1.3.1. HeBepOanbHoe ob0menne. Knnecnueckne, nmpoxkceMuyeckne 0CO0€HHOCTH HeBepOAJIBLHOIO
odmenus. (A3: 2, CPC: 0)

Tun gexkuun: MHPOpMATMOHHAS JISKITHST
®opma opranm3anmu: JIekius

Onucanme: OcHOBHBIC MpaBuia npuBeTcTBUs. [IpaBuna pykomnoxarusi. 3HakoMcTBO. IIpaBumia
MOBeICHUS B OOIIECTBEHHBIX MecTax. [IpaBuia oOpalieHus U npaBuiia MpeACTaBlICHUs B MUpe On3Heca.
BusutHast kaprouka Kak dS(QEKTUBHBIA HHCTPYMEHT KOMMyHHMKarmu. OOmenpussateie  (Hopmbl
obpamrenust. Odurmanbapie oopameHus. OcoOble (hopmbl oOpameHrs. MeKHAIMOHAIBHBIC Pa3TUIHs
HeBepOanbHOro oOmieHus. OCHOBHbIE TpaBUJa PYKOMOXKaTHsA. 3HAKOMCTBO. [IpaBuia moBeneHust B
OOIIIECTBEHHBIX ~ MECTaXx. AKyCTUYECKHE  CpelCTBa  OOIICHWS:  MApaMHTBUCTUYECKHE |
skcrpanuHrBuctuueckue (HeeepOanmbHas kommyHukainusi). OCHOBHBIE — aclieKThl  HeBepOalbHOU
KOMMYHHMKAllMM. PUTMUUYECKHE XapakTEepUCTUKU Trojoca. Takecuka: pyKOIOXKaTus, IOLENIYyH,
MOTTIA)KMBAHMSA, TIOXJIONBIBAHUS, OOBITUS U T.M. Buabl cMexa u ynbsiOku. OcoOeHHOCTH HEeBepOAILHOTO

0011IeHUS B

Pa3HbIX CTPaHax. OCHOBHEBIE COCTaBJISOIIHNE KYJIbTYPbI YCTHOﬁ ,Z[eHOBOﬁ KOMMYHUKaAIINHU. Ponnp KYJIbTYpPbI

pcuu B o0ecreyeHHn 3STHIHOCTU JACII0BOIo O6H.I€HI/I$I

Ponb HeBep6aJ'IBHHX CUTHAJIOB B KYJIbTYPEC ACJIOBBIX otHomeHH. CMeX 1 ero 3HaucHUe B IICUXOJIOT'HH,

KYJIBTYPC, O6H_IGHI/II/I. VbiOka U ee 3HaUCHUE B TNICUXOJIOTHH, KYJIBTYPC, O6H_IGHI/II/I.

1.4.1. Ilonsitue peueBoro 3tukera. I'pammarnka oOwmenusi. bapbepbl 00meHnss M crnocodbl ux
npeonosenus. (A3: 2, CPC: 5)

Tun nekuun: MudopmarmonHas JexIus
®opma opranmsaumu: JIekus

Onucanne: [loHsATHE peyEeBOroO STHKETA. DTHKET BHEIIHEro BUJAA. DTHKET MOBeNeHUs. PedeBoit
oTUKeT. PedeBodl dTuKeT M cuTyauus oOmeHus. DYHKIMM pedyeBOro HTukera. HarmoHanbHBIE
0COOCHHOCTH pedyeBoro dTukera . OCHOBHBIE TPEOOBAHMSI PYCCKOTO PEYEBOrO ITHKETa. JleMOHCTpamust

ITUKETHOM KyJIBTYpbI PEUH.

1.5.1. IesioBas 6ecena. UckyccrBo Bectu Oeceny. (A3: 2, CPC: 4)

Tun gexuun: MHPOpMAITMOHHAS JISKITHST

Bepcus: AAAAAAB3kLk Kox: 000138242



®opma opranm3aumm: JIekuus

Onucanue: IloaroroBurenbHble MEpONPUATUS U Hayajo JeloBoil Oecenpl. Benenue nenmoBoit
Oecenpl. Oynkuun aenooil Oecenpl. IIpuembl Havana Oecenpl MHoOpMHpOBaHUE NPUCYTCTBYHOIIUX.
Aprymenrtanus. OGOCHOBaHME BBIABUTAEMBIX IOJIOKEHHMIA: METOAbI apryMeHTauuu. [lemoBas Oecena:
CIIEKYJIATUBHBIE METOABI apryMEHTHPOBAHUS, CIIOCOOBI apryMEHTHPOBAHMS, MpaBHiIa yOeTUTEIbHOM
apryMmeHTanuu. Taktuku aprymeHtupoBanus. I[Ipuemsl 3aBepiienue Oecenpl. I[lpuembr yckopeHus
NPUHATHS PElleHHs. Y clIoBUs 3aBeplieHus Oecenpl. Mozens miaHupoBaHus AenoBoi 6ecensl. Cucrema

IJTaHUPOBAHUS BaXKHBIX JIC€JIOBBIX 66C€I[.

1.6.1. Opranuzauus ¥ NPaBUJIa BeJleHUs NeperoBopoB. /lejioBoe coBelianue.

(A3:2,CPC:5)
Tun nekuun: MadopMarmoHHas JEKIus
®opma opranmu3aumu: JIekus

Onucanue: J{enoBbie 1 KOMMEpYECKHe MeperoBopbl. MHTEepbep oduca. MeToasl MOATOTOBKH K
IIEperoBopaM M JTalbl BEACHUS IEPErOBOPHOIO IIpoliecca. YCIOBUS JJIsi BEIEHMs YCIEHIHbBIX
NeperoBopoB. TEeXHUKM BeAEHHS IEPeroBOPOB: MO3UIMOHHBI TOPr, METOJ HPUHLUIUAIBHBIX
neperoBopoB. MeTozbl BesieHus neperoBopos (kiaaccudukanus KyObimkuna). «YX0m» WM «yKIOHEHHE
oT 60oprObI». TakTHYecKkue mpreMbl BeAeHHs meperoBopoB. [lenoBoit tenedonnsiii pasroBop. [Ipasuna
BEJICHHS JIJIOBOT'O TEJIE(POHHOTO pasroBopa, Koraa 3BoHAT BaM. [IpaBuiia BeieHUs 1€710BOTO TENe(hOHHOTO
pasroBopa, Korjaa 3BoHHUTE Bbl. Benenue aenoBoro cosemianus. I1oAroroBka K NpoBeIEHNIO COBEIIAHMS.

OCHOBHEBIE CTUJIN BCACHMA JCIOBBIX COBeHlaHHﬁZ JUIINIOMATUYECKUI UITN aBTOpHTapHLIﬁ.

1.7.1. HauuonaibHble cTHJIM BeAeHHs mneperosopoB. Cneunuduka ¢GpopMupoBaHus POCCHIICKOIrO

cTuJIs Aes1oBoro oomenust. (A3: 2, CPC: 5)
Tun gexnmun: MHPOpManmoHHas JIEKIHst
®opma opranm3aumm: JIekums

Ommcanne: HannoHanbHblE CTWIM BENEHUS KOMMEPUECKHMX II€PETOBOPOB: AMEPHUKAHCKHM,
AQHTIMACKUN,  (PPaHITy3CKHM, HEMEUKHd, STMOHCKUN, FOKHOKOPEHCKHUM, KUTAMCKHUM, apaOCKHii,
WUTAJIbSHCKUM, WCHAHCKWM, IIBEJICKUM, pPOCCUMCKUM. IleperoBopbl ¢ aHITIMICKMMH ITApTHEPaMHU.
@paHily3ckuid CTHIb U (DpaHIy3CKME YYacTHMKM IeperoBopoB. HeMilpl Kak JenoBble MHapTHEPHI.
OcoOeHHoCTH O(UIMATBHBIX MTEPEroBOPOB ¢ sAMoHIaMH. Kopelickue mpearnprHIMaTen Ha eperoBopax.
[leperoBopbl ¢ KUTaHCKUMU MapTHEpaMH: TEXHUYECKHE M KOMMeEpUYecKHe 3Tambl. ApaOCKuil CTHIIb
BEJICHUSI KOMMEPUYECKUX MeperoBopoB. tanbsHCkue u vcriaHckue naptHepsl. LlIBenckas aemosas sTuka.
Cneuuduka (HopMHUPOBaHUS POCCHHCKOro CTWIA JienoBoro oOmeHus. HenocraTku  poccHiCKHX

OU3HECMEHOB.
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1.8.1. Kyabrypa odpunuasbHoii nepenuckd. HoBble TeHIEHIIUM B NMPAKTHKE PYCCKOI0 /1eJI0BOI0
mucsMa. (A3: 2, CPC: 5)

Tun nekuun: MadopMarmonHas JeKIus
®opma opranu3aumm: Jlekuus

Onucanue: IloHsATHE KyIbTYphl OQUIMAIEHONW TEPENUCKA W €€ OCHOBHBIC TPUHIIMIIBL
Crangaptuzanus u yHH(DHUKAIUS OQUIHATEHO-AETIOBOM MUCHBMEHHOMN peur. Y HUDHUKAIKS S3bIKA JIETTOBBIX
Oymar. SI3pIkoBble (OpMYIIbI OPUITHATIBHBIX TOKYMEHTOB. TpeOoBaHMs K S3bIKY U CTHJIIO JJOKYMEHTOB.
WNudopmarnonHas poib Mopsijika CIOB B MPEUIOKEHUU. Y HU(DUKAIMS COKpalleHnid. PeueBoii ATUKeT B

JOKYMCHTC. Hogrie TEHACHIHNHU B IIPAKTHKE PYCCKOI'0 ACJIOBOIO ITKMChMa.

1.8.2. Cucrema noxkymenranuu. IlpaBuia opopmiienus nokymeHnToB. IlepconaibHblii KOMIIBIOTEP B

aenonpousBoactie. (A3: 2, CPC: 5)
Tun nekuun: MadopMarmoHHas JIEKIus
®opma opranmzamun: JIekys

Omucanue: Cucrema  OpraHM3allMOHHO-PACIIOPSAWUTENBHONM  JokyMmeHTanuu.  Cucrema
pacnopsauTenbHol  okymeHTanuu.  Cucrema  CHpaBOYHO-WMH(OPMALMOHHOM  JOKyMEHTallUH.
Hokymentoobopor. IlpaBuna odopmiaeHuss A0KyMeHTOB. (OCOOEHHOCTH JIeIOBOTO  OOLIEHUsSI C

HCIIOJIb30BAHHUEM JJICKTPOHHBIX CPECACTB KOMMYHHUKAITHUHN.

3.3.IlpakTHyecKue 3aHATUS

Ne Paznen Oobem,

Tema NpakTH4YecKOro 3aHATHUS
n/n | JMHCHUIIMHBI 4acoB

1.1.00menne u
JenoBwie
KOMMYHUKAIHH:
CYIIIHOCTb,

1 CTPYKTYDa, 2 OO11eHrE U STOBBIC KOMMYHHUKAIHH: CYIHOCTh, CTPYKTYPa, BUIbI, (GYHKIIHUH.
BHJIBI, HYHKITUH.
KommyHukaTHB
Hasl CTOpOHA
0o0IIEeHNS.

1.2.00menne
KaK
2 B3aUMOJIENHCTBHA 2
e. O0ueHne kak
BOCIIPHSITHE.

O6H.II/IG MPUHIHUIIBI ACJIOBOT'O O6H.[€HI/IH (HapTHepCKI/Ie OTHOIIICHMU,
PEriIaMCHTUPOBAHHOCTD )

1.3.HeBepbansn Jenosble HaBbIKK. YTO Takoe HaBBIK? COCTABISIONIME HABBIKA 3(PEKTUBHOTO
oe ollieHue. JITIOBOT'O OOILIECHUSL.

1.4.91uka
4 JIEJIIOBOTO 2 I'pammatnka obmenus. bapbeps! 00IIEHHS U CIIOCOOBI X MPEOIOICHUS.
o0IIeHus

1.5.@opmer

YCTHBIX Cogemanne Kak opMa 1e10BOH KOMMYHHKALIUU U IPUHATHS KOJJIEKTHBHOTO
JIEJIOBBIX peLIeHusl.

KOMMYHHKaLWH.
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1.6./lenoBbie
MEePEroBOPHI:
MOHSITHE,
MOPSIIOK
BEJICHUS,
MMOATOTOBKA K
MeperoBopam.
JemoBoe

Jenossie neperosopsl. OcobeHHOCTH, PopMaThl neperoBopoB. Ctpareruu
TIOBE/ICHHS B JICJIOBBIX [1EPErOBOpPax.

COBCIIIAHHE.
1.7.HatnmonansHu
bIC CTHIIH
BEJICHHS
TIEPETOBOPOB.

MexKKyJIbTypHbIE KOMMYHHKAIIUH B ICIOBBIX MIEPErOBOPAx: TPAAUILMH U KyIbTypHbIE
0COOEHHOCTH.

1.8.JoxymeHnTalg
HOHHOE
obecrnieuenue
JIEJIOBOTO
o01IeHus.

Oco6eHHoCTH 0(UITHATTFHO-ACTIOBOM peyn. SI3bIK CITy>KeOHBIX JOKYMEHTOB.
OpraHu3almoHHO-pacopsAUTeNIbHAs JOKYMEHTAINS: IPUKA3, IPOTOKOJI, CITy)KeOHast
3aIlMCKa, pe3

HTroro:

18

3.4.Coaep:xkanne NpaKTHYECKUX 3aHATHI
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1.1.1. O01eHue U AeJI0Bble KOMMYHUKAIMM: CYIIITHOCTDh, CTPYKTYPAa, BUAbL, pyHkuuu. (A3: 2, CPC:
0)

®opma opranmsanuu: [Ipakrnyeckoe 3aHsTue

Ipuxpeniennsle gaiabi: Tect 1.docx

Omucanue: 1. O0meHne u AeJI0BbIe KOMMYHUKAIIUY : TIOHSTHE, ClieU(UKa, CTPYKTYypa.

2. KoMMyHHKaTHBHAsI CTOpOHA OOILIEHUSI.

3. DTHKa ¥ MOpaJTb KaK OCHOBHBIC XapaKTEPHCTHKU OOIIECTBA.

4. CymHOCTb U croco0bl (HOPMUPOBAHKSI HDABCTBEHHOTO ITOBE/ICHMUS YEJIOBEKA i HDABCTBEHHOTO
BOCITUTAHHSI.

1.2.1. O0uue NpUHIKAIBI 1€JI0BOr0 001IeHusl (IAPTHEPCKHUE OTHOIIEHMS], PerJIaMeHTHPOBAHHOCTD )
(A3:2,CPC: 1)

®opma opranmsanuu: [Ipakrnyeckoe 3aHsTue

IIpukpennennsie paiiiabl: [IpodiemMHble cUTyalluy K IPaKTHUECKUM 3aHITUSM I10 pa3iesiamMm
2,4,5,6..docx

Onucanne: 1. OOWie MPUHIMIBI ITOCTPOCHUS OOIIEHUS KaK B3aUMOJICHCTBHE.

2. [lepuenTrBHAs CTOPOHA OOILICHMS.

JIMCKyCCHUs HA TEMY:

1. MexKyIbTypHOE 00IIeHUE, TUAIOT KYIbTYp. KyJIbTypHBIi IIOK.
2. TakTHKa OBEICHUS U THITbI B3AHMOJICHCTBUSI.

1.3.1. le1oBbie HaBbIkH. UT0 Takoe HaBbIK? CocTaBJisiionye HABbIKA 3 (PeKTUBHOIO 1€JI0BOT0
odmenns. (A3: 2, CPC: 1)

®opma opranmsaumu: [Ipakrnueckoe 3aHsaTre

IIpukpennennnie paiiabi: [IprumepHblii epeueHb TeM 171 TPOBEASHUs TUCKyccHid.docx
Omucanue: 1. /lenosbie HaBbIKK. J[71s1 4ero oHU HYXHbI? YeTblpe ctaauu GopMUpOBaHUs HaBBIKA.
Cpencra HeBepOATbHON KOMMYHHUKAIIWH.

HesepbanbHble cpeicTBa OOIIEHHS U UX 3HAYEHHE B JIEJIOBOM OOIIEHUH.

Huaror unu momuior Kak 3()(EeKTUBHBIN METO]] B3aMOACHCTBUSL.

ok~ w N

YMeHue 3a1aBath BONPOCHI-OCHOBY JUISl MOJIEPKaHUS U Pa3BUTHE Ipoliecca OOIEHHS.

1.4.1. I'pammaTuka o0menusi. bapsepbl 001eHust 1 cnocodbl uX npeogosenus. (A3: 2, CPC: 1)
®opma opranmsaumu: [Ipakrnueckoe 3aHsaTHe
Onucanmne: 1. Jlenoas Oecena kak camas UCTIOb3yeMas popma AeT0BOTO OOIIEHHUS.

2. TenedoHHbIIM pa3roBop Kak pa3HOBUIHOCTH JEI0BOM Oece/bl, ero 0COOEHHOCTH U OTIMYHS IO
BEJICHUIO.
3. [T OCHOBHBIX IPHHITUIIOB IO BEACHHIO JETOBBIX Oecel.

1.5.1. CoBemanue kak ¢opma /1eJ10BOi KOMMYHUKAIIMY M NIPUHSATUS KOJJIEKTHBHOTO peLieHus.
(A3:2,CPC: 2)
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®opma opranmsauuu: [Ipakrrnueckoe 3aHsTHE
Onucanne: 1. OcoOOEHHOCTH MOATOTOBKHU K TIEPETOBOPAM.

2. Pasnuunsle popmatsl neperoBopoB. CX0JCTBO M pa3Inyus AEI0BbIX U AUIIOMATUYECKUX
IIEPErOBOPOB.

3. Crpareruu oBeJIcHHUs B JICIOBBIX reperoBopax: 1. Bemrpan-npourpai; 2. [Ipourpain-seirpa;
4. [Tpourpan-npourpai; 4.BbIMIpasI-BbIMTPAJ WIN CIIEJIKA OTMEHSETCS.

S. Br100p nonxona: npeayrnpexaeHue pa3HoIrIacuil; oIaBIeHUE pa3HoIIacuil; 00ocTpeHue

pa3HOIIIACHii; TpeoOpa30BaHKUEe PA3HOTIACUI B IIOMCK PEIICHUH; IPUHITHE PEIICHUH.
[IpoBenenue 1e10BOM UTPHI.

1.6.1. [lesioBbI€ neperoBopbl. OcodeHHOCTH, (popMaThl MeperoBopoB. CTpaTeruu noBeaeHus B
Ae0BbIX neperoopax. (A3: 2, CPC: 2)

®opma opranuzanum: [Ipakriuueckoe 3aHsATHE
Omucanue: ConepxaHue 3aHATHSA:

1. Pasmums B ucoas30BaHuN KECTOB, HpOKOCHOBeHHfI, 3PUTCIIbHBIX KOHTAKTOB,
IMPOCTPAHCTBCHHOM I10JIOKCHUHN CO6€C€I[HI/IKOB B pa3JIMYHbIX CTPpaHaX.

2. HarmonansHble 0coO€HHOCTH JienoBoro oOmieHus. EBponeiickast aenoBa KynbTypa AHIIINY,
@®panuyy, ['epmanum.

3. Harmonanbnbie 0co6eHHOCTH /1e710BOr0 001ieHns. CeBepoaMepuKaHCKas 1e10Basi KyJIbTypa.
Coenunennble [ITaTel AMepuku.

4, JenoBas kyneTypa Boctoka u apabckux ctpas. Snonus. Kuraii.

1.7.1. MexkKyJbTypHbIe KOMMYHHKAIIMH B JI€JIOBBIX MIEPEroBopax: TPAAUIHNA U KyJIbTYpHbIE
ocodennoctu. (A3: 2, CPC: 0)

®opma opranmsaumu: [Ipakrnyueckoe 3aHsaTre
Omucanue: ConepxaHue 3aHATHSA:

1. OcobeHHOCTH OPUITUATHHO-/IETIOBOM PEUH.
2. SA3bIK CITykK€OHBIX JJOKYMEHTOB.
3. OpraHu3aiMOHHO-PACTIOPSIUTEbHAS JOKYMEHTAIINS: PUKA3, IIPOTOKOJI, CITy>KeOHAsI 3aITHCKa,

PE3OME, aHKETA, OTYCT.

1.8.1. Oco0enHoCTH 0OPUIIMAIBLHO-1JI0BOM pedn. S3bIK C1yKeOHBIX JOKYMEHTOB.
Oprann3anuoHHO-pacnopsiANTeIbHAsSI JOKYMEHTALMSA: NIPUKa3, IPOTOKOJ1, CIIyKeOHas 321 CcKa, pe3
(A3:4,CPC: 0)

®opma opranmsaumu: [Ipakrnueckoe 3ansatue

Onucanue: 1. Jlenosble nuchbma: rmpasuiia opopmIIeHus..

2. OOmmue TpeOoBaHMS K CTPYKTYPE, CTUITIO U3JI0KEHUS 1 0pOpMIIEHHUIO eTOBBIX THceM. Cpoku
TIOATOTOBKH ¥ 00BEM JIETIOBBIX TTHCEM.

3. MexayHapoaHble THcbMa.

4. OcobeHHOCTH J1eII0BOT0 OOIIEHHUS C UCIIOIb30BAaHUEM JIEKTPOHHBIX CPEJICTB KOMMYHHKALIUH.
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3.5.J1aGopaTtopHbie padoThI

He npegycmMoTpeHo yueOHbIM IIIaHOM.

3.6.Conep:xkaHue J1a00paTOPHLIX padoT

3.7.KypcoBbie paGoThl M IPOEKTHI N0 TUCHHILTHHE

3.8.IIpomexyTouHAsI aTTECTALHUS

1.

Ipuxpeniennslie Paiibi: [lepeyeHs KOHTPOIBHBIX BOITPOCOB K AU hepeHImpoBaHHOMY

3adery.docx

4. HEPEYEHb YYEBHO-METOANYECKOI'O OBECIIEYEHUSA JJIA
CAMOCTOSTEJIbHON PABOTHI OB YYAIOIINXCA IO JUCHUILINHE

1. OcHOBHas 1 IOTIOJIHUTENbHAS JIUTEPATypa 110 TUCLUILIUHE

2. Pecypcol nH(OpMalIMOHHO-TEIEKOMMYHHKAIIMOHHON ceTH «IHTepHEeT.

3. Pecypchl HayyHO-TexHHUYEeCcKO# Onbmoreku MAU.

4. InopmaniioHHble CTEH b KaeIphl.

BOHpOCBI JUISL CaMOCTOSTEIILHOM pa6OTbI 110 TCMaM:

Ne .
uln Pa3nen aucuumInHbI Bonpoch! 1151 caMocTOATEILHOM padoThl
JlokyMeHTaImoHHOE
1 obecnieuenue aenosoro | Bompockr mst CPC
o0IIEeHNS.

3&,[[8.HI/I$I JUISL CAMOCTOSITEILHOM pa6OTBI 06yqa10u114xc51:

Ne .
e TUCIMIIIHHBI OAHUS JJI51 CAMOCTOSITETLHOM ThI
uln Pasne c 3ana €CaMOCTOSITeJLHO pado
OO6mienue u Jlenoseie
KOMMYHUKAIHH: .
CYILHOCTD, CTPYKTYDA Co6op nHbOpMaHK I YIACTHS B AUCKYCCHU; TIOATOTOBKA K MPAKTHYECKOW paboTe Mo
1 y » CTPYKTYpa, pelIeHno OU3HEC-CUTYAIHA IO AeJI0BOMY OHU3HEC OOMICHHUIO.
BHBI, QYHKITHH.
KommyHHKaTHBHAS
CTOpOHA OOIIEHMUSI.
OO6meHue Kak
2 B3aMMO/ICHCTBHE. CO6op uHboOpMaIKK IJIsI yIaCTHs B AUCKYCCHHU; TIOJTOTOBKA K IPAaKTHYECKO# paboTe mo
OO01enne Kax peneHnto OU3HeC-CUTyalui Mo JeI0BOMY OM3HEC OOIIEHUIO.
BOCIIPHSITHE.
3 Hepepoarroe CO6op uHpopMaIuu s y4acTHsl B TUCKYCCHUH
oOmieHue. p P Y Y
4 OTHKa IEI0BOTO C6op nHbOpManHH I yIaCTH B AUCKYCCHHU; TIOATOTOBKA K IMPAKTHYECKONW paboTe 1Mo
o01eHus penieHnto OU3HeC-CUTYalui 10 JeIOBOMY OM3HEC OOIIEHUIO.
®DopMBI yCTHBIX .
5 IETIOBBIX COop uHpopMaIuu 17 y4acTHsi B JUCKYCCHH; MMOATOTOBKA K MPAKTUIECKOU paboTe 1mo
. peleHnIo OM3HeC-CUTyanuii o AeI0BOMy OM3HEC OOLICHHIO.
KOMMYHUKAITHH.
HanmonansHble cTIH .
6 C6op nH(pOpMaIHK IS HOATOTOBKHU IPE3EHTALUH
BEJICHUS TIEPETOBOPOB.
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[pe3eHTalMu CTYJCHTOB Ha 33/IaHHbIC BOIPOCHI:
JlokyMeHTaIllMOHHOE
1. SI3BIK CITyKEOHBIX IOKyMEHTOB.
7 | obecrieueHne 1e0BOro
2. Opranu3anuoHHO-PACTIOPSIUTENbHAS JOKYMEHTAIIHS.
o01eHusI.
3. JlenmoBble MUChMa.

5. ®OH/] OLIEHOYHBIX CPEJCTB JIJIsI IPOBEJAEHUS IIPOMEXYTOUYHOM
ATTECTAIMHU OBYYAIOIIIUXCS ITO AMCIUITJIIMHE

Onucanue nokasaresyied, KpUTEpUU OLIEHUBAHUS KOMIIETCHIIMI M OMUCAHUE KAl OLICHUBAHUS
OCYIIECTBISIIOTCS B cOOTBeTCTBUU C [lomokeHneM o OalsIbHO-PEHTHHIOBON CHUCTEME OIICHKHU
pe3ynbraroB oOydenus cryneHtoB no auciuiumne ([Ipuka3z Ned2 ot 04.04.2014 «O6 yTBepkaeHUN
MOJIOKEeHUS «PEHTHHT IO JUCIUILTUHEY).

Jlyist olleHWBaHUSI UHTETPUPOBAHHBIX U TMPAKTUKO-OPUEHTUPOBAHHBIX 3aJaHUN O0yYaONIUXCS

UCIIONB3YIOTCA cheayromme kputepun 1o 100-0amuibHOM mIKae:

1. ®opmynupoBaHHe MPEACTABICHHOW HHPOPMAIIUU B BHJIE TIPOOIIEMBI,
2. Tlpennoxenue criocoba pemieHus IpPoOIeMbI;

3. O6ocHoBaHme criocoda perieHus npoOIeMbl;

4, ]JlemoHcTpalus croco0a peeHus IpooIeMBbl.

OI_IeHI/IBaHI/IC OCYHICCTBJIACTCA 1O cnez[yfomeﬁ IKaJIC:

100-6annpHas mkana PesynbTat ocBOCHUA
MmeHee 40 Kpurepuii He cpopmupoBan
41-70 Kputepuii 4eTko He BbIpakeH
71-100 Kpurepuii BbipaxeH yeTko

I[J'ISI OLICHUBAHUWA CUTYAallUOHHBIX 3aJaHul HCIIOJIB3YCTCA CICAYIOIIasl IKajia:

100-6annpHas mkana PesynbraT ocBOCHUS

oOyJaronuiicss He MOXeT chopMyIHpPOBATh
MmeHee 30
npo0GsieMy, MpeACTaBIEHHYIO B 3aJaHUH

oOyyaromuiicss opMynupyeT MOCTaBICHHYIO
3ajady, y Hero copMupoBaHbl

31-50 M30JIMPOBaHHbIC 3HAHUS U YMEHUS, OJTHAKO

) OTCYTCTBYIOT HHTEIPUPOBAHHBIE TOHATHS U
HAaBBIKH, B PE3yJIbTAaTe YETO JOMYLIEHBI

OIIIMOKH B peUICHUHN U 3aJaHNUEC HC BBIITOJIHCHO

3aJJaHH€ BBIIIOJIHEHO, 00yYarouiics
MIPUMEHSET 3HaAHUSA ISl pELICHUS
51-80 MIOCTaBJIEHHOW MPOOJIEMBI, O/IHAKO HE
) c(OpMHPOBaHBI KOMIIETEHIUH, BCIIECTBHE
4ero 00y4aroIuiicst UCIIBITHIBAET 3aTPyAHEHUS

B JIEMOHCTpAIIMH CTIOCOOOB PEIIECHUS 3a/1a9n

81-100 3aIaHUC BBITTOJIHECHO KaK B TCOPCTUYCCKOM,
TaK U B [TPAKTHYCCKOM IIJIaHEC, O6y‘-IB.IOIJ.[HI>iCH
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JIETKO AEMOHCTPUPYET CBOK) KOMIIETEHTHOCTD

0 TaHHOMY BOTIPOCY

@DOH/IBI OIICHOYHBIX CPEICTB, MO3BOJISIOIINE OLICHUTDH PE3yJIbTaThl 00yUeHHs, BKIIOYAIOT B ce0s:
= BOIIPOCHI K IPOMEKYTOUYHOU ATTECTALIUH.

[lepeuenb KOMITETEHLMH M ATAnbl UX (OPMUPOBAHUS PUBEACHBI B CIICAYIOLICH TabIHIe:

N HIndp Komnerenmust ranbl GopMHUPOBAHUS KOMIIETEHIIUH
1 IIKP-14 CrocoGeH  NPOBOAUTH  KOMIUICKCHbIH | SHATP METO/LbI HOCTPOCHUA ACIOBBIX
MAapKETHHIOBBIH aHAIIU3 IPOAYKTOB, yeiayr, | KOMMYyHHKALHH.

3HaTh OCHOBBI MPOCKTHPOBAHHS MEKIMYHOCTHBIX,
IPYIIIOBBIX U OPraHU3AHOHHBIX KOMMYHUKAIIHH.
YMeTb  OCyWIECTBISATH  JA€JIOBOe  OOlIeHHE U
myONWYHBIC  BBICTYIUICHHS, BECTH IEPETOBOPEI,
COBCII[AHUS.

YMeTh NPOCKTUPOBATh MEKIMYHOCTHBIC, TPYIIOBEIC
1 OpraHU3aIMOHHBIC KOMMYHHKAIIHH.

Bnaneth HaBBIKAMHU TOATOTOBKH M PEIaKTHPOBAHUS
TEKCTOB MPO(ECCHOHATEHOTO HA3HAYCHUSI.

Bragers cmocobamMu  paspeineHuss KOHQPIUKTHBIX
cutyanui. Cemectp - 1

Bonpochl kK IPOMEXXYTOUHOM aTTECTAUM

«Jle1oBble KOMMYHUKAIIMH

1. 3a4er ¢ ouenkoii (1 cemecrtp)
Ipuxkpenyiennnie (Qaiinpi: [lepedeHb KOHTPOJIBHBIX BOINPOCOB K JAU(PPEPCHIUPOBAHHOMY
3auety.docx

6. MEPEYEHb OCHOBHOM 1 JTOITOJHUTEJIHbHON YUEFHOM JINTEPATYPBI,
HEOBXOJINMOM JIJISI OCBOEHUS JACIIUTLTAHBI

a)OCHOBHas1 JIUTEpaTypa:
1. Eropmn A I1. JlenoBble KOMMyHHKaIMuU: Y4eOHUK 1711 By30B.- M.: 3n-8o HUOM, 2020.
2. ITanikoBa O.B. JlenoBbie koMMmyHUKanuu: Y4eoHoe nmocodue. — M.: By3oBckuii yueonuk, 2020.

3. Kosanenko M.IO. JlenoBele KOMMYyHUKalMM: YYeOHMK W NPAKTUKYM JJIs  aKaJeMHUYECKOro
OakaimaBpuara.-2 wu3A. nepepad. u gom- M .. MspmarenbctBo FOpaiit, 2015.- https:/biblio-
online.ru/viewer/378DC398-7211-4498-89EA-C40088563C0D/delovye-kommunikacii#page/2

4. Poiokun A.l'.,, Omux O. K. Crparerus cnoxHbIX MeperoBopoB: YuebHoe mnocodue - M.: Undppa-M
,2021.

5. T'opb6aues I'., Iloxxapckas A., Xomenko P.H. JloroBapusaiics, a He roBopu.TeXHUKH yNpaBIsieMbIX

neperoBopoB:[Ipaktrueckoe mocodue.— M.: ITurep,2019.
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0)I0onOTHUTEIBHAS JIUTEPATYpa:

1. T'opuakopa B.I'. Umumx. MICKycCTBO 1 peaibHOCTh: Yueb.mocodue sl CTyICHTOB By30B. — M.: FOHUTH
—Jlana, 2010.

2. T'opuakoBa B.I'. Imumxkenorus. Teopust u mpakTuka: Yd4e0.mocoOWe Ui CTYyIEHTOB BY30B.- M.:
FOnutu-/ana, 2011.

3. XKynycbex Mepyept HckyccrBo pasroBapuBaTh: 10 mpocThix mmraroB. Kak yBinekare U yOexIaTh
ciymareneit.- M.: HTenmnekTyanpHas qureparypa, 2021.

4. OcHOBBI ympaBiieHus niepcoHasioM: YuebHoe mocooue / A.Il. EropmmH. - 4-¢ u3n., mepepad. u Jor. -
M.: HUI] UTH®PA-M, 2015.

7. HNEPEYEHB PECYPCOB HH®OPMAIIMOHHO-TEJJEKOMMYHUKAIIMOHHOM
CETU «<MHTEPHET», HEOBXOJAUMBbIX /IJIS1 OCBOEHUS JUCLHHUIIJIMHBI
Hns obecneyeHust oOpa3oBaTeNbHOTO  IIpoliecca MO JUCHUIUIMHE — OOyYarouiuMmcs
MpeaoCTaBIACTCA BO3MOXHOCTL KPYIVTIOCYTOUHOTO AWCTAHIIMOHHOTO HWHIAWBHAYAJIBHOI'O J0CTYyIIA K

QJICKTPOHHBIM OMOJHMOTEUYHBIM CHCTEMAaM U3 JIFOOOH TOYKH, B KOTOpOﬁ HMECTCA HOCTYII K CCTHU

«HTEpHETY.
HaumeHnoBaHue pecypca HuTepHeT-cCHUIKA HA pecype
"ZNANIUM.COM™
DneKTpoHHAas OubIoTeYHAS cucrema | http://znanium.com

"ZNANIUM.COM".

000 "U3pareancrBo JlaHb

DnexTponHas 6ubnnoreunas cuctema OO0 e.lanbook.com

"N3narenbcTBo JlaHb".

00O "DiexTponnoe m3nateaberso FOPAUT"

DnexTpoHHas OuONMMOTeUHash cHcTeMa FOPAUT. DBC | http://biblio-online.ru,
"JlerengapHbie KHUTH" https://biblio-
online.ru/catalog/legendary

JuekTpoHHas Oubamoreka MAU

OnekrponHas oudmuoreka MAU (cooctBennocts MAU). |  http://elibrary.mai.ru/MegaPro2/
Web

uiekTpoHHasi Ondmorexka Koncopuuyma aspoxkocmudeckux By3os Poccnn

DJeKTpOHHas 6ubnmoreka Koncopumyma | http://elsau.ru
a’pPOKOCMUYECKHX BY30B Poccum.

buoaunorexka POOU

bubauorexka POOU ‘ http://www.rfbr.ru/rffi/ru/library

EanHoe okHO 10cTYyna K 00pa3oBaTe/IbHBIM pecypcam

Enunoe okHO J0CTyIa K 00pa3oBaTeIbHBIM pecypcam ‘ http://window.edu.ru/
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Polpred.com

Polpred.com. O630p CMU

‘ http://polpred.com

000 "PYHIB"

DnexTponHas oubnnoreunas cuctema eLIBRARY.

| http://elibrary.ru

00O "HaunonauabHblil nugposoii pecypc "Pykont"

OOO "HauunonanbHbli upoBoii pecype "Pykont".

| http://text.rucont.ru

000 "uBUC"

000 "UBUC".

‘ http://ivis.ru

00O "UnTerparop aBTopckoro npasa'

OOO "Unrerparop asropckoro mpasa” 1Qlib.

‘ http://www.iglib.ru/

oI'BY "PI'B"

DnekTpoHHas 6ubimuoreka quccepramnuii PI'B.

http://dvs.rsl.ru

Onexrponno-Uupopmanmonnsiii Koncopumym".

HanmonaneHas snexrponHas oudnuorexa (HOB). http://H36.pd
HIT HOUKOH
Hexommepueckoe MapTHEPCTBO "HaumonaneHbiit | http://archive.neicon.ru

Hay4Hble MOTHOTEKCTOBBIE PECYPChI U31aTEBCTBA
Springer (apxuB).

http://link.springer.com/

HaquI)Ie ITOJIHOTEKCTOBBIC JKypHaJbl n31aTciIbCTBa

Taylor&Francis Group (apxwuB).

http://www.tandfonline.com/

Baza mannawix GreenFile komnaauu EBSCO.

http://www.greeninfoonline.com.

BHellIHEIKOHOMHYECKOE oﬁbennﬂenne

"AxaaemuHTOpI"

American Physical Society
American Mathematical Society

http://publish.aps.org/
http://www.ams.org/mathscinet/ind
ex.html

®OI'BY "I'TIHTDH Poccn

I/I"

baza mamneix Web of Science (mpaBooGiagarens -
Thomson Reuters, ¢ 03.10.2016 r. - Clarivate Analytics).

www.webofscience.com

baza nannbix Scopus u3natenncTBa Elsevier.

http://scopus.com

Springer Customer Service Center GmbH B HayuHBIX H
O6pa3OBaTeJ'ILHBIX I eJsx.

Springer

Nature

http://link.springer.com/
http://www.nature.com/

baza ganneix kommanuun EBSCO Publishing:
BJ] CASC. BJI MathSciNet via EBSCOhost.

http://search.ebscohost.com

Haydnbple  MOJHOTEKCTOBBIE  JKypHalnbl W KHuru | http://www.sciencedirect.com
n3narelbcTBa Elsevier. http://www.elsevierscience.ru/pro
ducts/science-direct
POPU

HaquLIe IMMOJIHOTCKCTOBBIC AHIJIOA3BIYHBIC JKYPHAJIbI

http://pubs.acs.org.

American Chemical Society.
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8.METOJINYECKHE YKA3AHUA JJISI OBYYAIOIINXCS IO OCBOEHHMIO
TACIATITAHBI

D¢ dexkTuBHBIM cHOCOOOM pPa3BUTHS TBOPYECKHX CIOCOOHOCTEH CTYJIEHTOB NpU H3yYEHHUH
IUCLUIUIMHBI SIBJISIETCS CaMOCTOATENbHAs paboTa, KOTOpas HaleleHa Ha NMpopabOTKy CTyAEHTaMU
MaTepHasa MpouleIINX KOHTAKTHBIX 3aHATHI U IOJATOTOBKY K IMPEACTOSALINM 3aHATHSIM.

CamocrosrenbHass paboTa CTYAEHTOB IMPOBOAMUTCS MMM B COOTBETCTBUM C COOCTBEHHBIMU
BO3MOXKHOCTSIMH. MOXXHO, OJHAKO, pEKOMEHJOBaTh TIPYNIOBOE H3YYCHHE  MaTepUAJIOB,
o0ecreynBaolee COBMECTHYIO pPa0OTy HECKOIBbKHX CTYJCHTOB, YTO IIOJIOXKMUTEIBHO BIMAET Ha
Ka4ecTBO NMPOPadOTKH MPOTPaMMBI Kypca.

B 1O Xe Bpems BBbICOKas CTENEHb YCBOEHHMS H3y4yaeMOH AMCLUIUIMHBI JOCTHraeTcs IpH
MOCTOSIHHOM paboTe CTYACHTOB HaJ TEKYIIMM MaTepuasioM. B 3ToH cBs3M kenarenbHa mpopaboTka
JEKIMOHHOI'0 MaTepuaja B JEHb €ro IMpOYTEHHs, YTO IO3BOJISET, BO-IIEPBBIX, ONEpPaTHBHO (Ha
CIICAYIONICH JIEKIIMN) CHUMAaTh BO3HUKAIOIINE BOMPOCH! U, BO-BTOPHIX, CO3/JaBaTh Oarax 3HaHUU MO
JUCLUIUIMHE 33/10JIT0 10 IPOMEXYTOYHOM aTTeCTalluu.

[Ipy MOATrOTOBKE K MPAKTHUECKUM 3aHATHUSAM TaKXkKe HeoOXoauma MpopadoTKa JIEKIIMOHHOTO
MaTtepuaga. OTO MO3BOJIMT OCO3HAHO paldoTaTh C MpeajJaracMblM MaTepHajoM IpernojaBaTesieM Ha
MPAKTUYECKOM 3aHSATHH, a, CIEJOBATENbHO, 3aKJIaAbIBaTh 0a3y METOIWK M IPUEMOB NPHU PEIICHUU
MPAKTUYECKHX 3a/1a4.

[Tpu n3ydyeHnn marepuaia HEOOXOIUMO JeNIaTh aKIEHT HE Ha 3a3yOpWBaHUM Marepuaia, a Ha
IIOHMMaHHE ero (U3NYECKOH CyTH, YTO Pa3BHBAET MBILIUICHHE W IO3BOJSET MOHATh METOJOJIOTHIO
H3y4aeMOMN JUCUUIUIAHBIL.

Jlexyuu:

JleknM TOCTPOCHBI Ha OCHOBE HCIIOJIb30BaHUSI aKTUBHBIX (GopMm oOydeHus: - Jekuusi-Oecena
(mpenMyIIecTBO JIeKIMH-Oecebl COCTOMT B TOM, YTO OHA IIO3BOJISIET TPHUBJIEKATh BHUMAaHHE
CTYZICHTOB K HamOoyiee BaXHBIM BOIPOCAM TEMBI, OIPEIENIATh COJEPKAHWE M TEMI H3JI0KCHHUS
yu4eOHOTr0 Marepuaiga ¢ y4eTOM OCOOCHHOCTEH CTYICHTOB), - MPOOJEMHAs JICKIUS (C MOMOIIBIO
MPOOJIEMHOM JICKIIMK 00ECIICUNBACTCS JIOCTUKCHHUE TPEX OCHOBHBIX JUJAKTHUECKUX IIEJICH: YCBOCHUE
CTYZICHTAMH TEOPETHUYECKUX 3HAHWH; pa3BUTHE TEOPETHYECKOTO MBIIUICHUS; (HOpMUPOBAHHE
MO3HABATEIFHOTO MHTEpEca K COJAEP)KaHWI0 Y4eOHOro mpeamera M MpodhecCHOHATBFHOW MOTHBAINH
Oyaymero crenuanucra. Ha kaxaol JeKnuu HpuUMEHseTcs codeTaHue 3TuX (opM oOydeHus B
3aBUCUMOCTH OT MOJIFOTOBJIEHHOCTH CTY/AEHTOB M BOIIPOCOB, BBIHECEHHBIX Ha JieKuuto. [IpucyrcrBue
Ha JIGKIIMM HE JOJDKHO CBOJHUTHCS JIMIIbP K AaBTOMATHYECKOW 3alMCH HM3JIOKEHHUS IpeaMera
npenojasateneM. bojee Toro, coBpeMeHHbI HACHIIEHHbBII MaTepHal KakJ10il TeMbl HE MOXET (I10
BpPEMEHH) COBIAJaTh C 3alMCbI0O B TETPaJM M3-3a Pa3HOM CKOPOCTH MPOLIECCOB — MBILUICHUS U
aBTOMaTHuyeckod 3amucu. Kaxaplit cTyaeHT AoibkeH pazpaboTarh A ceOs CUCTEMY YCKOPEHHOTO
¢bukcupoBanus Ha Oymare martepuana Jeknud. [103ToMy, JTEKTOpOM peKOMeHayeTcs (OopMaTH3arHs
3alUCH  TTOCPEJICTBOM  HCIIOJNB30BaHUS  OOMIETIPUHATHIX  JIOTUKO-MAaTEMaTHYeCKHMX CHMBOJIOB,
COKpalleHui, anreOpandeckux ((GpopmMynbsl) M TreoMeTpuueckux (rpaduku), CUCTEMHBIX (CXEMBI,
TabmuIBl) GuKcanuid u3ydaemoro marepuana. OBiajieHHE TaKOH METOIMKOW, MO3BOJISET KaXJIOMY
CTYZICHTY HE TOJIbKO YCKOPUThH TIPOLECC W3YYCHHUS, HO W IOBBICUTH €ro KadeCTBO, IOCKOJBKY
yCIIENTHOE BJIa/IeHUE YKa3aHHBIMH TpUeMaMu TpeOyeT mepepaboTKH, OCMBICIICHUS H CTPYKTYpU3aLIuU
MaTepuana.

Cemunapckue 3anamus:

B KkauecTBe OIICHOYHBIX CpEICTB Ha TMPOTHKCHHH CEMECTpa HCIONB3YeTCsS TECTHPOBaHUE,

npe3ceHTauu, JTUCKYCCHUH, PCIICHHUC OousHec - CHTyElI.IPIfI. HpOMC)Ky'TO‘-IHaSI arrecTalus IMpoOBOJUTCA B

Bepcus: AAAAAAB3kLk Kox: 000138242



dbopme 3auera. TectoBwhle 3amaHusi MOTYT (opmMupoBaThCsi Kak B (oOpMe, HCIOIb3yeMOH B
dbenepalbHOM 3JEKTpPOHHOM MHTEpHET-TeCTUPOBaHWH, TaK U B OPUTHHAIBLHON aBTOPCKOHM ¢opme ¢
OTKPBITBIMU BapraHTaMH OTBCTOB.

VYyebHo-MeToANUECKasT JIUTepaTypa sl TAHHOW JTUCUUIUIMHBI UMEETCS B HAJUYUHU B DJIEKTPOHHO-

OuOIMOTEYHOHN CHUCTEME, JOCTYI K KOTOPOM MPeI0oCTaBlIeH CTYICHTaM.

Memoouueckue pekomenoayuu K 3a0aHUAM.:

CamocrosTenbHass paboTa CTyJIEHTOB HAaIlpaBliCHa HA pEIICHUE CIEAYIONIMX 3aJad: BBIPaOOTKa
HABBIKOB BEJICHUS DPA3JIMYHBIX THIIOB JICJIOBBIX IIEPErOBOPOB, B 3aBHUCHMOCTH OT MEJIed H
0co0eHHOCTEH COOECeTHIKOB; MEXYHAPOAHOTO U MEXPEIUTHO3 "HOTO STHKETA; OCBOCHHUE CIIOCOO0B
pazBuTUsS U  (QOPMHUPOBAHUS KOMMYHUKATHBHBIX CIOCOOHOCTEH JUYHOCTH; MNPUOOpETCHUE
MPAaKTUYECKUX HABBIKOB OPATOPCKOTO MCKYCCTBA, JICJIOBOM PEYM M PEUEBOTO ITHUKETA, Pa3BUTHE U
peanu3aly aHATUTHYECKUX CIIOCOOHOCTEH.

JUIs  pemnieHus TOCTABJICHHBIX 3aJad CTYJICHTaM pPEKOMEHAYIOTCS K HW3YYCHHIO HOPMATHBHO-
3aKOHOJaTeNbHass 0a3a, TEOPETUYECKHE TPYAbl OTEYECTBEHHBIX M 3apyOeKHBIX YUEHBIX B cdepe
JICTIOBBIX KOMMYHUKAIIHMi, JEJIOBOTO OOIICHHS, 3TUKE JCJIOBOr0 OOmeHHs. Pe3ynbTarbl paboThl ¢
JUTEPATypoil OOCYKHAIOTCS HA TPAKTUYCCKUX 3aHATHUSX, MOCBSIICHHBIX MPaBHJIAM IMOJITOTOBKH U
MPOBEJICHUST JICTIOBBIX Oecex, meperoBopoB u mp. (opm. CTyACHTH BBIOJIHSAIOT 3aJlaHUs,
CaMOCTOSITENTFHO 00MIasiCh ¢ Y4eOHOH, CIIPaBOYHOM JIUTEpAType, U3IAaHUSIM IO JEIOBOMY OOIICHHUIO,
MEXYHApOJIHOH HOPMAaTUBHO-IIPABOBOM 0ase U HOpPMATHBHO-NPaBOBO# 0aze Poccwuiickoii
®enepanun. [IpoBepka BBHIMOJHEHHBIX 3a/JIaHUI OCYIIECTBIICTCS KaK Ha MPAKTHUECKUX 3aHATHSX C
MTOMOIIBIO YCTHBIX BBICTYIUICHUH CTYJIEHTOB W MX KOJUICKTUBHOTO OOCYXXIEHHS, TaK M C ITOMOIIBIO
CaMOCTOSITEITbHBIX (KOHTPOJBHBIX) pa0oT. )i pa3BUTHS M COBEPIICHCTBOBAHUS KOMMYHHKATHBHBIX
CIOCOOHOCTEH CTYIEHTOB OPTraHU3YIOTCS CHEIMalibHbIe Y4eOHbIe 3aHSATHS B BHUJE «IEIOBBIX UTP»,
«Ou3HeC-CUTyalluity, MPU MOATOTOBKE K KOTOPHIM CTYICHTHI 3apaHee PACIPEeAeNsSIOTCs MO TPyIHaMm.
OpHMM W3 BHJIOB CaMOCTOSITEILHOW pPabOTBI CTYIEHTOB SIBIIICTCS TOJTOTOBKA MPE3CHTAIMH 110

MpeJI0KEHHBIM TeMaM 00beMoM 8 — 12 crnaiinos.

9. MIEPEYEHb UH®OPMAIIMOHHBIX TEXHOJIOT U, UCITIOJIb3YEMBbBIX ITPA
OCYHIECTBJEHUUA OBPA30OBATEJIBHOT'O ITPOLECCA MO JUCHUIIJIMHE
JucuuninmHa  OpUEHTHpPOBAHA HA MNPUMEHEHHE KOMIIBIOTEPHOW TEXHHKH, PECYpCOB

UH(OPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHON ceTu «HTepHeT», 3nekTpoHHoi 6ubnuorekn MAU s
noucka, coopa, XpaHeHus, 00pabOTKHU U MpeAcTaBieHus] HHGOpMaIUH.

[TporpamMmmHoe obecrieuenue, IHTepHET-pecypcehl, SNEKTPOHHbBIE OMOINOTEYHBIE CUCTEMBI:

Jlnst obecriedeHus: 00pa30BaTEIBHOTO TpOIEcca MO JAUCIHUIUIMHE O0yYaroImMMCS TPEIOCTaBISETCS
BO3MOXXHOCTh KPYTJIOCYTOYHOTO AMCTAHIIMOHHOTO WHAMBUAYAIBHOTO JOCTYNMa K O3JIEKTPOHHOU
ouobmnoreuHoii cucteme ObC:

1. Znanium

2. FOpaiit (biblio — onlian)

3. JIanb (Loan book.ru )

4. e-Library (http://elibrary.ru);
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https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F

5. HTb MAU
6. ®I'BY «PI'b»
13 JII00O0W TOYKH, B KOTOPOM UMEETCS TOCTYII K ceTH «IHTepHET».

10. ONUCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bI IO OCBOEHHUIO
TACIHATLITAHBI

JIeKIIMOHHBIE 3aHATUS

1. KoMIIeKT 37eKTPOHHBIX MPE3eHTALINI/CIIaiiIoB,

2. Aypuropusi,  OCHAIlleHHass  TNPE3EHTAllMOHHOM  TEXHUKOW  (IPOEKTOp,  3KpaH,
KOMIIBIOTEP/HOYTOYK)

[IpakTrueckue 3aHATUS

KomnbroTepHsiii kitacc,

[Ipe3enTanuonHas TexHuka (IPOEKTOp, IKPaH, KOMIBIOTEP/HOYTOYK),

[Takets! [TO obiero HazHayeHust (TEKCTOBBIE PEIAKTOPHI, rpadruecKue pelakTophl).
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Ipnnoxenne 1
Kk paloueiil mporpaMme IHCIHUILIHHBI

«JlenoBbIe KOMMYHHUKAITAM»

AHHOTaNUsA padoyeil MPporpaMmmbl

Jucuunnuza JlenoBble KOMMYHHMKANUU SBJISETCS 4acThio bioka 1 JIMCUMIUIMHBL MCUMILIAH
MOJTrOTOBKM CTY/AEHTOB MO HampasieHuto moarotoBku 38.03.02 MenemkmenT. JucuuruimHa
peamu3yercs Ha CrynuHo dakynbrere «MOCKOBCKMH aBHAIIMOHHOIO WHCTUTYTa (HAMOHAJIBHOIO
HCCIIEIOBAaTEIbCKOTO YHUBEpPCHUTETA)» Kadenpoi (kadenpamu) Duy.

JlucrunnHa HareneHa Ha popMupoBanue cienyromux komrnerennuii: [IKP-14.

Coz[epmaHI/Ie AUCHUILIMHBI OXBATBIBACT KPYT' BOIIPOCOB, CBA3AHHBIX C: *OBJaJCHUEM HABBIKAMH
BEICHUS PAa3IMYHBIX TUIOOB ACJIOBBIX IIEPErOBOPOB, B 3aBHUCHMOCTH OT ILICICH U 0co0eHHOCTEH
CO6CC€HHI/IKOB; MCEXKAYHAPOAHOI'O M MCKPECINTMO3HOIO 3TUKETA,

*OBJaICHHUCM 3HAHHUSIMHU B obnact H (bODMI/IDOBaHI/IH KOMMYHHMKAaTHBHBIX CIIOCOOHOCTEN
JIMYHOCTH,

*OBJIAJICHUEM TNPAKTHYECKUMH HaBLIKAMH OpPaTOPCKOI'0 MCKYCCTBA, JICJIOBOM PEUYHM M PEYEBOTO
OTHUKETA.

[IpenogaBanue MUCHUIUTMHBI MPEAYCMATPUBACT CICAyIONHEe (OPMBI OpPTaHHU3AMH YIeOHOTO
npouecca: Jlekuus, [Ipakruueckoe 3ansatue.

[TporpaMMo#i MUCHUTUTHHBI MPEAYCMOTPEHBI CIICIYIONINE BHUILI KOHTPOJISI: TPOMEKYTOUHAS
aTtrecranus B oopme 3aueT ¢ oreHkoit (1 ceMectp).

OOmiasi TpyJOEMKOCTh OCBOCHHMSI JUCUMUIUIMHBI COCTaBISCT 2 3a4ETHBIX €IWHHUIL, /2 YacoB.
[TporpamMMoii JAUCHHUIUIMHBI TPEAYCMOTpeHbl JiekimonHbie (18 uacoB), mpaktuueckue (18 wuacos),
naboparopubie (0 yacoB) 3ausaTus U (36 YaCOB) CAMOCTOSATEILHON pabOThI CTYICHTA.
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IMpunoxkenue 2
K padoyeii mporpaMme IUCHUIIUHBI

«J1eJ10BBIe KOMMYHUKAITAN»

IIpukpeniennslie ¢aiibl

Bonpocesl CPC.docx

1. DTrka 1 MOpah Kak OCHOBHBIC XapaKTepHUCTHKA OOIIIeCTBa.

2.CymHoCTh B c1oco0b! (POPMUPOBAHUS HPABCTBEHHOTO TMOBEICHHS YeJI0BEKA 1 HPaBCTBEHHOTO BOCITUTAHUSI.
3.Ha3oBuTe 0CHOBHBIE (HOPMBI ACTOBOI'O OOILICHHS.

4.YTo0 3HAYMT MPSAMOE OOIICHHE.

5. Ha3oBuTe OCHOBHBIC MPaBUIIa TIOBEACHUS B OOIIECTBEHHBIX MECTAX.

6.IlepeuncnuTe BUABI IPHEMOB B ICTIOBOM OOILIEHHH.

7. OxapakTepu3ynTe pojb KECTUKYIISILMU B I€JIOBOM OOLICHUH.

8. [Ipuem: odurmanbHbIN, HeODUITMATBEHEIN, TATIIOMATHISCKUH.

9. JlenoBoii 3aBTpak, yai, 00Kaj mamMnaHcKoro, 6apoeKro.

10./lenoBoit 0ben, nenoBoii yxuH, 00en-0yder, Kyphukc.

11.denoBoii npueM. JIHeBHbIE U BeuepHUE npueMsbl. [lopsaok noaroToBku U BeTpeuu rocreid. [losenenue,
BHEIIHUHN BUJI.

12. TakTUYHOCTh M OECTAKTHOCTh. J{eMMKAaTHOCTD.

13. Cremmduka nemnoBoit Oecezipl (BUIBI JETIOBBIX Oeces], THITBI COOSCEIHNKOB, Oeceria Kak CPEIICTBO pa3pellieHrs KOH(IIMKTA 1
T,

14.Crietpapyika  JITIOBBIX  TICPErOBOPOB  (IIpaBiia BEJCHWS TICPETOBOPOB, PSKOMEHIAIMKM TIpH paboTe C TApTHEPOM;
MPOTOKOJIbHBIE MEPOIPHSITHS TPY TPOBENICHUH TIEPETOBOPOB U T.JI. ).

15.0OcHOBHBIE TEXHUKU BEICHUS IIEPETOBOPOB:

16.Metonb! BeaeHus neperoBopoB (knaccudukanus KyOblmknHa).

17.TakTrueckue MpuUeMbl BEICHUS TIEPErOBOPOB.

18./lenoBoii TenedoHHBIH pa3roBop.

19.Benenue 1enoBOro COBEIIAHHS.

20.0co0eHHOCTH HALMOHAILHON 3TUKH M MAPTHEPCKUX OTHOIICHHH.

21.Pa3nnyuus B HCNIOJIB30BAaHUH KECTOB, IPUKOCHOBEHUM, 3pUTEIIbHBIX KOHTAKTOB, IPOCTPAHCTBEHHOM
MOJIOKEHNHU COOECeTHNKOB B Pa3IMYHbIX CTpaHax?

22 .HarnuoHanbHas creruQuka JUCTaHIIAHN.

23.Crierudmka MEXTyHapOIHOTO ITHKETA.

24.Cneun¢uka MEeXPEIUTHO3HOTO STHKETA.
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IlepeyeHb KOHTPOJILHBIX BONPOCOB K NupPepeHunpoBanHomy 3avery.docx
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19.

IlepeyeHb KOHTPOJILHBIX BONPOCOB K AU(pPepeHunpoBaHHOMY 3a4eTy:

JlenoBble KOMMYHHKAIH: TIOHATHE, crienn(UKa, CTPYKTYpa.
KomMmyHUKaTHBHAS CTOPOHA OOIICHHS.
OO01IeHne KaK B3anMOJIEUCTBUE.
[lepuenTuBHas CTOpOHa OOLICHUS.
OcCHOBHbIE NPaBUIIA IPUBETCTBHUS.
OcHOBHBbIE NpaBUiIa PyKOIOKaTHSL.
3HaKOMCTBO: OCHOBHbIE ITpaBUjIa U OCOOCHHOCTH.
[IpaBuiia noBeeHNs B OOLIECTBEHHBIX MECTAX.
[Tpuem: obunmranbHbIN, HEOPUITUATHHBINA, TUTIIIOMATUYECKHH.
JlenoBoii 3aBTpak, 4aii, OOKaJl MIAMITAHCKOT0, 6apOEKIo.
JlenoBoii 06ex, AeI0BOM yKHUH, 00ea-0ydeT, )KyphuKc.
XecTbl: OCHOBHBIE TIPaBUIIa U OCOOCHHOCTH.
Horu u cTynHu B OJI0KEHNUHU CTOSI.
[Toxonka: oOCHOBHBIE IIpaBHJIa U OCOOEHHOCTH.
Horu u paznuunbie criocoObl MOCaaKH.
Ocanka, mie4eBoi osiC U BEPXHsIsI YacTh TeJa, rojoBa
Hamnpasnenue B3risaa, BU3yajabHble KOHTAKTHI.
Crombl ¥ c1IOCOOBI pa3MeIIeHUs 32 HUMHU.
[lapanuHrBUCTHYECKHE W OSKCTPAIMHTBUCTUYECKUE cpeacTBa oOmeHus. CMex u  ynbiOka:
OCHOBHBIE ITpaBUJIa U OCOOEHHOCTH.
JlenoBas Oecena: moHsaTue, GyHKIMH, STAIIbL.
[ToaroToBUTENBHBIE  MEPONPHUATHS W Hadalio  JejoBod  Oecensl.  MHpopmupoBanme
MPUCYTCTBYIOLIUX.
O060cHOBaHME BBIBUTAEMBIX [TOJIOXKEHUN: METO/IbI apIyMEHTALIUH.
CrexysTUBHbIE METO/bl APIYMEHTUPOBAHUS.
Crnioco0Or1 aprymentupoBanus. [IpaBuna yoequTenbHON apryMeHTaluH.
3aBepuienue 6ecenbl. [Ipuemsl yckopeHus.
[IeperoBopsl: MOHATHE, MOPSAOK BEACHUS, IOATOTOBKA K IIEPErOBOPaM.
WuTeprep oduca.
Meroas! TOATOTOBKH K IEPErOBOPAM M ATallbl BEACHUS IEPETOBOPHOTO MPOIECCa.
TexHHKa BEACHNS IIEPErOBOPOB: MO3ULIMOHHBIN TOPT.
TexHHKa BEACHUS MEPErOBOPOB: METO/I MPUHIUITAAIBHBIX IIEPErOBOPOB.
MeTtonasl BeneHus neperoBopoB (kinaccudukarus KyObimkuna).
TakTHueckue npueMsl BEJICHUs IIEPErOBOPOB.
JlenoBoii TenedoHHbII pa3roBOp: OCHOBHBIE MTPABUIIA U OCOOEHHOCTH.
Benenue nenoBoro coBemiaHus: OCHOBHbIE NPaBUIa U OCOOEHHOCTH.
HarnmonaneHble CTHUIM BeIEHUS TEPETOBOPOB: aMEPUKAHCKHUM, AHTTUHCKUN, (paHIy3CKHiA,
HEMELKUH.
HanuoHnaneHble CTUIIM BEJIEHUS IEPErOBOPOB: AMOHCKUN, F0)KHOKOPEHCKUMA, KUTalCKUi, apaOCKUi.
HannoHaneHbIE CTHIIM BEIEHHS IEPETOBOPOB: UTAIbIHCKUHI, UCIIAHCKNMN, IIBEACKUNA, POCCHICKHUI.
IIncemenHas KOMMYHUKaIUA B CTPYKTYPEC ACJIOBOTO O6I_I_I€HI/I$I.
ConnansHO-TICHXOJIOTHIECKHUE TTPOOIIEMBI IETIOBBIX OTHOIICHUH.
Peur B MECKINYHOCTHBIX, O6HICCTBCHHI)IX " JCJIOBBIX OTHOIIICHUAX.
Jlormueckue U ICUXOJIOTHYECKHE OPpUCMBI ITOJICMUKHU.
OcobenHocTH Tene()OHHONH KOMMYHUKALIH.
YrpasneHue AeT0BEIMI KOH(QIUKTaMHU.
@akTopsl ycIiexa B IPOBEAECHUU JEJIOBOTO COBEIAHNS.
MCTOZ[I)I CTUMYJIMPOBAHNA TBOPUYCCKOI'O MBIIIJICHUSA CIICIUAIMCTOB.
Mertoapl reHepUpOBaHUs UIIEH.
Kputuka B 1e510BOM KOMMYHUKAIUH.
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48. PoneBble QYHKIIUHU B ICTIOBOM B3aMMOJICHCTBUU.
49. KoHTpOIb H OIICHKA JICIIOBBIX KOHTAKTOB.
50. T'moccapwuii mo Teme «/lenoBoe oOmIeHUE».
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Tecr 1.docx

Tectel mo kypcy «/leqoBble KOMMYHMKanmMuW» K pasmeiay «OOmenne wu JlejoBble
KOMMYHHUKAIIUM: CYIIHOCTb, CTPYKTypa, BHIbl, (yHKuuu. KoMMyHMKATHBHasi CTOpPOHA
001IIeHU.

1. JlennoBoe oOIIeHNE — 3TO CIOXKHBIH MHOTOIUIAHOBBIA TPOIIECC PA3BUTHSI KOHTAKTOB MEXTY
JIOABMH B!
a) cimyxxeOHOH chepe
0) cdepe obmeHUS
B) MPOILIECCE B3aUMOICHCTBHS
T) TM4HOH chepe
2. Criermudrueckoii 0cOOEHHOCTBIO JICJIOBOTO OOLICHHUS SBIISICTCS:
a) HEOTPaHUUYEHHOCTh BO BPEMEHU
0) periaMeHTUPOBAHHOCTh
B) OTCYTCTBHE HOPM U IIPaBUII
T') pa3roBOp IO JTyIam
3. YcTaHoBKa KOHTaKTa (3HaKOMCTBA) B JIEJIOBOM OOIIEHUHU MIPENAIOJIaraeT:
a) coOMIoIcHNE HEUTpaIUTETa
0) HapyIIeHHEe PaBUII ITHKETa
B) IOHMMAaHUE JIPYTOro
T') IPEJCTaBICHUU € CeOs APyroMy
4. CnyxeOHbIe KOHTAKThI JJOJDKHBI CTPOUTHCS Ha:
a) MapTHEPCKUX OTHOIICHUSIX
0) B3aMMHOM HHTEpece
B) JINYHOU BBITO/IE
') KOPBICTHOM UHTEpECe
5. Mo crtoco0y obmena nHpopManuen pa3IMyaroT IeJI0BOS OOIICHHE:
a) meyaTHoe
0) mrcbMEHHOE
B) YCTHOE JIeJI0BO€ OOIIeHUe
T') IPUKa3HOE
6. YcTHBIE BUIBI JIEIOBOTO OOIIEHUS pa3IeIsatoTCs Ha:
a) MOHOJIOTHYECKHE
0) TpymmnoBble
B) MHCbMEHHbIE
T') Ie4aTHbIE
7. IleperoBopsl — 00CYXIEHUE C IEIIBIO:
a) IPUATHOTO BPEMSIIPETIPOBOXKICHUS
0) 3aKJII0OUYEHHE COTIIAIICHUS TT0 KAKOMY-JIHO0 BOIIPOCY
B) BBISICHEHHE OTHOLIEHUI
I') HaBA3BbIBAHUE CBOMX YCJIOBHM CIEIKHU
8. IInceMeHHbIE BUJIBI AETOBOTO OOLIEHUS — 3TO:
a) oTyeT
0) cipaBka
B) JIOKJIa/THAsI
') 00BACHUTENbHAS 3aMKCKa
1) cITy>keOHbBIE TOKYMEHTBI
9. 3anor ycnexa fenoBoi 0eceibl MPOsBISETCS Yepe3 €€ YYaCTHUKOB B!
a) KOMIIETEHTHOCTH
0) TAKTUYHOCTH U JOOPOKENATENEHOCTH
B) KOHQIMKTHOCTH
10. lenoBoii STHKET BKJIOYAET B ce0s TPYIIIbI IPABUIL:
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a) HOPMBI, B3aUMOJCHCTBUE PABHBIX IO CTATYCY
0) HacTaBJICHUs, ONPECTICHHBIN KOHTAKT PYKOBOAMTENS U MOAYNHEHHOTO

B)

IIPpHUKAa3bl IOJYUHCHHOI'O JJIs1 PYKOBOJUTEIIA

) TpeOOBaHUS PyKOBOJUTEINS K BBICHIEMY YIIPABIECHUYECKOMY 3BEHY

11. OOwienue — Bcernga eCcTh IUAJIOT:

a) OZIHOT'O YEJIOBEKA C IPYTUM
0) HaeMHE ¢ cOOOM

B) YEJIOBEKA C MAIIMHOM

') TEXHUYECKUX YCTPOUCTB

1)
2)
3)
4)
5)

1)
2)
3)
4)

1)
2)
3)
4)
5)

1)
2)
3)

1)
2)
3)

1)
2)
3)
4)

12.01meTbTe yenoBus peanusaluy AeJ0BOH KOMMYHHKALUH:

HHGOPMAIIMOHHOE COJICPIKaHIEe KOMMYHHUKAIIUH,

00513aTEIbHOCTh KOHTAKTOB BCEX YUYACTHUKOB KOMMYHHKAIIUH;
coOmroenne (HopMaTbHO-POJICBBIX MPUHIIUIIOB B3aUMOICHCTBUS;
BBIPA)KEHUE SMOIIMOHAIBHOTO COCTOSIHUSI YYaCTHUKOB KOMMYHUKAITUH,
CUTYaTHBHBIC OTPAHUYCHUSI.

13. KoMmMyHUKaus — 310

00MeH uIesIMu;

oO111eHHE;

TpaHCIAIUS HH(OPMALIUY Yepe3 CPEIICTBA TEXHUICCKOU CBSI3H;
CTHJINCTHYECKOE O(POPMIICHHE PEUH.

14. OtmeThTe PYHKIHMH, peaTu3yemMble IPHU JEI0BOM OOIECHUU:

MHCTPYMEHTAJIbHAS;
MIO3TUYECKAs;

UHTErpaTUBHA;

Maruyeckas;

(GYHKIMS COLMAIBHOTO KOHTPOJIS.

15. OT™MeThTe BEpHYIO XapaKTEPUCTHUKY JIOTHIECKOTO KOMMYHHUKATUBHOTO Oaphepa:

Oapbep BO3HMKAET Yy NApTHEPOB ¢ HEOAMHAKOBBIM BUI0OM MBIIIICHUS;

JIOTHUYECKUI Oapbep BO3ZHUKACT W3-3a HEMPABWIBHOW CTHIIMCTUYECKON OpraHU3aliy PEUH;
JIOTMYEeCKUi 0apbep BO3ZHUKAET U3-3a HAIIMOHAIBHBIX OCOOCHHOCTEH Y4aCTHUKOB
KOMMYHUKAITUH.

16. TpynHoctH 3¢h(peKTUBHOTO CITyIIaHUS BOSHUKAIOT U3-3a!

HHU3KOH TEXHUKH YTCHUA,
OTKJIIOYCHUS BHUMAHUA,
HE3HAHUA 3aKOHOB ITOCTPOCHUA PCUH.

17. Onpenenure pa3Mepsl «JIMUYHOW» 30HBI J1E€I0BOM KOMMYHUKAIMH:

MeHee 45 cM;

45 cm - 120 cm;

1, 2M—3,5Mm;

Bboxee 3,5 m.

18. OT™MeThTe XapaKTePUCTUKH, COOTBETCTBYIONIUE THITY «CIIYYaWHBIN MOCETHTENh BHICTABOK

U IPMapOK»:

1)
2)
3)
4)

OPHEHTUPOBAHHOCTH Ha OOIIYI0 HH(POPMAIIHIO;

IJIaHOMEpPHAsl MOATOTOBKA K IMOCEIIEHUIO BHICTABKHU (SIPMapKu);

MPEANoYTeHNe OOIEHHUS HEMOCPEICTBEHHO C U3TOTOBUTEIIEM;

HCIOJIb30BaHNE TTOCEUICHUS BBICTABKH (SIpMapKH) JJI pa3BUTHUS JEJIOBBIX KOHTAKTOB;
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5) wucnoap30BaHKE MOCCIICHHS BHICTABKH (IpMapKH) JJ1st cOopa TEXHUYECKON HH(DOPMAITUH.
19. OtmerpTe XapaKTEpUCTHKH, COOTBETCTBYIOIIME KOMMYHUKAaTUBHO-POJIEBOMY THITY

«KOCMOIIOJIHUT»:

1) 3aHMMaeT JIMAEPCKUE MO3UIINU B KOJIJICKTUBE,

2) SIBISICTCS «IIOCTABIIMKOM)» CBEXHX HJICH;

3) wuarie Ipyrux KOHTAKTHPYET C BHEIIHEH Cpeioi;

4) KOHTpPOJIUPYET IMOTOKU COOOIICHHUIT B OpraHU3aIluH;

5) HaxoauTCs Ha MepeceueHU: HHHOPMAMOHHBIX TTOTOKOB.
20. [IenoBasi KOMMYHHKAITUS — 9TO

1) uHbOpMaLMOHHO-IIENIEBOE OOILCHHE;
2) ympaBiieHYecKOoe OOIICHHE;
3) mpeaMeTHO-LIENIeBOe OOIICHHE;
4) «30HIUpYIOLIEEe» OOIICHHUE.
21. OTMeThTe BOIPOCH], HEOOXOAUMBIE JJIsi CAMOAaHaJIM3a Mepe] 1eI0BOM Oecenoil:

1) KaKOBBI MIPEAMOIOKECHHUS O HEIIX COOCCEAHUKA,;
2) KakuM 00pa3oM u30eKaTh 0003HAUYCHUS COOCTBEHHOM IIETIH;
3) Kakue KOMMYHHKAaTHBHbBIC Oapbepbl MOTYT BOSHUKHYTH;
4) Kak“MU COCO0aMHU aKTHBU3UPOBATH KOH(PPOHTAIIMOHHBIN CTUIIb B3aUMOICHCTBYS,
5) HacKOJIbKO PacKphIBaTh CBOM MMO3MIIHH.
22. OTMeThTE€ XapaKTePHCTUKH, COOTBETCTBYIOIIME MOHATHUIO «IIAPTHEPCKUH TOIXOM K

[IEPETOBOpaM»:
1) peanuzyeTcst myTeM COBMECTHOTO C TAPTHEPOM aHaIH3a MpodIem;
2) UCIIONIB3YeT MPUEMbl BOCHHOW TaKTHUKH;
3) opueHTHPYETCS Ha OJTHO3HAUHYIO «TI00€Ty» B MEPErOBOPHOM MPOIIECCE;
4) opHeHTUPYETCS Ha CTUMYJIMPOBaHUE YP(HEKTHBHOTO B3aMMOIIOHHUMAHUSI.
23. OTMeThTe BO3MOKHBIE BAPUAHTHI KOHIIOBKHU BBICTYTLICHUS:

1) npussIB K AEHCTBUIO;
2) TOCTaHOBKAa BOIIPOCA;
3) MoIenMpOBaHUE CUTYAIMH, BBI3BIBAIOIICH CMEX;
4) mnepeyucieHHE UCClIea0BaTeNei 0003HAYEHHOW TIPOOJIEMBI,
5) umrTHpoBaHUeE.
24. TenedoH — ATO TEXHHUECKOE CPEACTBO:

1) wundpopmHpOBaHUS;
2) oO0CIyXHBaHUS,
3) IEeMOHCTpaLUH.
25. Ortmerbre (GyHKIMIO, HaubOoNee TIOJIHO pealu3yeMyl0 B IpoIecce pPeKIaMHOM

KOMMYHHKAIUU:

1) wundpopmannoOHHAaS;
2) BOJIOHTATHBHAs (BO3ICHCTBUS);
3) axkkyMmyJsTHBHAs ( HAKOIUICHUS HH(MOPMAIIH).
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IIpodJieMHBbIEe CUTYAIUM K MPAKTUYECKUM 3aHATUAM 10 pa3aenam 2,4,5,6..docx

IIpo0JieMHBbIEe CUTYallUM K MPAKTHYECKUM 3aHATHAM 10 pa3aesam 2,4,5,6.

1.

VYnpaxHeHue Ha OHUMAHUE BIIMSHUS BOCIPUATHA Ha (OPMUPOBAHUE OTHOILLEHHM
U YCTaHOBOK Ha moBejeHue. lloayueHue JIMYHOrO ombiTa B y4E€OHBIX CUTYyaLUsAX
IIOHUMAaHHUsI, YTO, U3MEHSS BOCIPHUITHE YEIOBEKOM CUTYAallUU U €0 OTHOILEHUS K
HEH, MOXXHO U3MEHHUTH €r0 IIOBEJICHUE U BIIUATH HAa HETO.

K nexany ¢axynpTeTa NPUILIM CTYJIEHTHI, BHIPAXKAIOLIUE HEAOBOJIBCTBO COOSIMU B
pacnycaHud W HEYJOBJIETBOPUTEIbHBIM (II0O UX MHEHHIO) IpENofaBaHUEM psaa
npenMeroB. Mx TpeboBaHHME: MO OJHOMY U3 TPOQUIUPYIONIMX IPEIMETOB,
KOTOPBbIN M3-3a 0OJIE3HM MpENnoAaBaTrelis JAeTCsl YCKOPEHHBIM TEMIIOM, 3aMEHUTb
JK3aMEH Ha 3a4eT. Bale BBICTyIUIEHHE B KA4eCTBE JIEKAaHA Iepell CTyIEeHYECKOU
ayuTopuel, OOBACHAIOLIEE IOJOKEHHE 1€ U HEOOXOAUMOCTh IPOBEICHUS
sK3aMeHa. Bamm npeaiokeHus o NOMOIIM CTYI€HTaM B OCBOEHUU 3JI0IOJIYYHOTO
IpeaMera.

Bb1 nmopobOpaiu koMaHAy A7 BBIIOJHEHUS MPECTHXKHOTO M BBITOJAHOTO IPOEKTA.
[IpereHneHTOB Ha y4acTHe B MPOEKTE ObUIO MHOTO. BBI BBIOpaIN M3 HUX 7 YETIOBEK.
Bame BeicTymieHHE Tiepea BCEMH MPETEHICHTaMH ¢ OOOCHOBaHHMEM BBIOOpA
MMEHHO 3THUX JIOJEH U OTKIIOHEHUS OCTaJIbHbIX.

Bama komnaHus yke HECKOJIBKO JIET JI0BOJIBHO YCHEIIHO paboTaeT, HO UMUK ee
eme He chopMUpoBaH. BBl BBICTymaere Ha COBETE AMPEKTOPOB C MPOTPAMMOMA
COLIMAJIbHOW MOJIMTUKHM KOMITAHUU U CO3JJaHUI0 YCIOBHH A OoJiee ApyKeatOHOro
OTHOILIEHHs] HACEJICHUS K Balllell KOMITAHHUH.

ExxerogHoe coOpanue akiimoHepoB. Bbl BeICTyIaeTe ¢ NpeaokKeHneM O CHIKEHUH
YPOBHS BBIIUIAT AUBUACHIOB B 3TOM TOAY M HCHOJIb30BAaHUHM 3THUX CPEACTB Ha
pa3BUTHE NPEINPUITHS B CBSI3U C 3aIlyCKOM HOBBIX IMPOJTYKTOB.

Bamm 3amectutenu (MOAUYMHEHHBIE) BBIOIHSIOT TOPYyYEHHBIE 3aJJaHUS HE TaK, KaKk
3TO cenanu Obl Bbl, HA BAIIM 3aMEYaHUs HE pearupyroT, MpoJosbKas paboTark 1o-
cBoeMy. Kak mocrynaTts B moJjoOHOM ciyyae?

Bl MHENHBIM  PYKOBOJAWTENb,  BBIMIECTOSIIEE  PYKOBOACTBO  ITOCTOSIHHO
neperpy’kaer Bac u Ball oTnen pabotoil. Bel He MoxeTe oTKa3aTb. ITO HaUMHAET
CKa3plBaThCs Ha arMocdepe B BalleM OTAeNe, MaJaeT KadecTBO paloThl,
COTPYJIHUKHU KAITYIOTCS, MHOTHE CTaJId 4acTo 00yeTh. SICHO, UTO HY»KHO OTKa3aThCs
OT Ype3MEepHOM Harpy3Ku WM paclIUpSATh OTAeN, HO KaK 3TO0 OOBSICHUTH

PYKOBOJACTBY?
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8. I'pynma coTpyaHUKOB (MO0 OJWH W3 HUX) IPy0O BBICKA3aJId HECOTJIACHE, U JTaXKe
HEAOBOJBCTBO BalltuMu pacnopsaauTCIbHbIMU HeﬁCTBHHMH. Yro CJIeaycCT

MPEAPUHSTH?
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IIpumepHBbIii epeYeHb TeM sl MPOBeAeHUus QucKyccuii.docx

IIpumepHbIii IepeYeHb TeM 1JI IPOBeIeHUs JUCKYCCHUIA:

1. OOuieHHe Kak MEKJIMYHOCTHOE B3aMO/ICHCTBHE.

2. OCHOBHBIEC CTWJIM IIOBEICHUS U JCHCTBUSA: PUTYAJIbHBIN, MAHUITYJIATUBHBINA U
I'YMaHUCTHYECKU.
OMOIMOHAaIbHAs OCHOBA MEKJIMYHOCTHBIX OTHOLIEHUH.
MeXKyJIbTypHOE OOILLEHNE, TUATIOT KYJIbTYP.

KynbTypHbIii 1IOK.

3.

4.

5.

6. TakTuky MOBEJCHUS U TUITBI B3aUMOICHCTBUSI.

7. Teopuu MexIJIIMYHOCTHOTO B3aUMOJICHCTBUS.

8. JlenoBas Oecena kak camas UCIoNib3yeMasi (hopMa JIeT0BOrO OOIIEHUS.

9. IIaTb OCHOBHBIX MPUHIIUIIOB 10 BEICHHUIO JIEIOBBIX Oece.

10. OOmeHue Kak BocrpusiTue (MeplenTUBHAS CTOPOHA OOIICHHMS ).

11. [TynkTyansHOCTh. OTHOILIIEHUE K MYHKTYaJIbHOCTH B PA3HBIX CTPaHAX.

12. [IpaBuiia noBeeHUs B OOIIECTBEHHBIX MECTAX

13. KOMIUIMMEHT B JI€JIOBBIX OTHOIICHUSX.

14. TakTHIHOCTH U OECTAKTHOCTD. JIeTMKaTHOCTD.

15. [IpaBuna npuBETCTBUS I MYKYHH.

16. [IpaBuia npuBETCTBUS IS KEHIIIHH.

17. Ponb ronoBHOro yoopa B IPUBETCTBUH.

18. [Tonenyit pyKku, MOKJIOH, PYKOIIOXKaTHE B MPUBETCTBUHU.

19. OcHOBHBIE NpaBUJIa JI€JIOBOTO IPUBETCTBUS.

20. BusutHas kapTouka Kak 3(h(HeKTUBHBIA HHCTPYMEHT KOMMYHHUKAIUH.

21. DTUKeT BU3UTHBIX KapTodek. Cnernuduka oOMeHa BUBUTHBIMU KapTOUKaMH.

22. O0OumenpuHATbie popMbl 0OpallieHusl.

23. JlenoBoi#i ctiuts oxex el business formal, business general. OducHbli cTHITB 01K TBI
smart casual.

24. ConeprkaHus MOHITHIA «XOPOIIHUE» U «IypHBIE» MaHepbl. MaHepsl U
MHTEJUIUTEHTHOCTb. Y CJIIOBUSL XOPOLINX MaHED.

25. CocraBneHne MEHIO.

26. CepBupoBKa cToJa.

27. IloaroTroBKa TOCTOB U pedelt (Ha mpuemMax ¢ paccajkoil).

28. CocTaBieHUE CXEMEI U InopdaJKa MpoBCACHUSA ITpHUCMaA.
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29. TenepoHHBIN 3TUKET: OTBETH HAa 3BOHOK, HAYaJI0 U OKOHYAaHUE Pa3roBOpa, MOJArOTOBKA
K pa3roBopy, BpeMs 3BOHKa. MOOHIbHBIN THKET.

30. DTHUYecKHe acleKThl Hayaja U OKOHYaHUs pabovero JAHS, COACPKaHUS CBOETO
pabouero Mecra.

31. MexKynbTypHOE OOIICHHE, THAIOT KYIbTyp. KyIbTypHBIH MIOK.

32. TakTHKM NOBEJCHUS U TUITBI B3aUMO/ICHCTBUSI.

33. Oco0eHHOCTH OPHUIHATBHO-/IEIIOBON peUH. SI3bIK CITy>KEOHBIX JOKYMEHTOB.

34. OpraHu3alOHHO-paclopsANTENbHAS TOKYMEHTALNS: IPUKA3, IPOTOKOJI, CITyKeOHast
3aIicKa, pe3roMe, aHKeTa, OTYET.
35. JlenoBele nmucbMa: mpaBmia opopmiieHus. OCOOEHHOCTH JEIOBOTO OOIIEHUS C

HCIIOJIb30BAHHUECM BJICKTPOHHBIX CPCACTB KOMMYHHKAIUU.
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