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PABOYASA ITPOI'PAMMA JUCHHUIIJINHBI

Pasnennl paGoueii nporpamMmsl

Ilenu ocBoeHus AucHUILIMHBL. [lepeueHb IaHUPYyEMbIX Pe3yIbTaTOB 00yUEHUs.

MecTo TUCHMILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM TPOrpaMMBI.

CrpykTypa u conepKaHue JUCLIUILINHEL.

Ilepeuenb yueOHO-METOAMUYECKOTO OOECTICUEHHS U1l CAMOCTOSITETIbHOM PaboThI

oOyyaromuxcs M0 AUCLHUIUIUHE.

5. ®oH/ OIICHOYHBIX CPE/ICTB JJIS MPOBEACHUS TPOMEKYTOUHOM aTTECTAIlMK 00yYarOIIUXCS 11O
JUCLIUILINHE.

6. IlepeyeHb OCHOBHOH M JONOJHHUTEIBHON yueOHOM IUTEpaTyphl, HEOOXOIUMOH JIJIs1 OCBOCHUS
JUCLUIUINHBIL.

7. Tlepeuensb pecypcoB HHPOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOM ceT «HTepHeT,
HEOOXOIUMBIX JUIsl OCBOSHMSI JUCLIUILINHBL.

8. Meroanyeckue yka3zaHus Ui 00y4YaromuXcs 0 OCBOSHHIO TUCIUITIIHHEI.

9. IlepeuyeHp MHPOPMALMOHHBIX TEXHOJIOIMH, HCIIOJIb3YEMbIX IIPU OCYILECTBICHUH
00pa30BaTENILHOrO MpoLECcca M0 AUCLHUILINHE.

10. Onucanue MaTepuanbHO-TEXHUYECKOH 0a3bl, HEOOXOIMMOMN AJIsl OCYILECTBICHUS
00pa30BaTENILHOTO MpoLEcca M0 AUCLHUILINHE.

NS

IIpuioxenus k paéoyeii nporpaMmme IMCHUIIIHHBI
[Ipunoxenue 1. AHHOTaNMs pabodel MporpaMMbl
[Tpunoxenne 2. [lpukperniennsle (hanibt

[Tporpamma cocraBieHa B cootBeTcTBuu ¢ TpeboBanusimMu CYOC MAMU, pazpaboTaHHOTO Ha OCHOBE
moaupummpoanusix PI'OC BO (3++) no nanpasienuro 38.03.02 MenemxmeHT

ABTOpBI IPOIPAMMBI:

AnpmyxameToBa O.

3aBeayroniuii odecneunBaroiei kaheapoi duy

ITporpamma ogo6peHa:

3aBeyrolLMii BeITycKarolien kadeapoit duyY JlMpeKTop BhIMyCKarowlero (puinaia
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1. IEJHA OCBOEHUA JUCIUIIJINHBI. IEPEYEHD IIVIAHUPYEMbIX

KOMIIETEHIIUM Y PE3YJIbTATOB OB YUEHMSI.

L{enbro OCBOEHUS AUCHUILIMHBI Y IPABJICHUE KAUECTBOM SIBJISICTCS IOCTHXKEHUE CIEAYIOIINX
pe3yabTaToB ocBoenusi(PO):

N HIndp Pe3yabTaTt 00yyenust
1 3-4  (IIKP- | 3HaTh METOMOJIOTHIO M TEPMHHOJIOTHIO YIIPABICHUS KAYECTBOM.
15.2)
2 3-5 (IIKP- | 3HaTe COBpEeMEHHBIC METOABI NIPOTHO3UPOBAHUS M OOECIICUCHUS 3aJaHHOTO YPOBHS KauecTBa
15.2) MIPOYKITUH, HCTIOJIb3YEMbIC Ha PA3IMIHBIX dTanax e¢ )KM3HEHHOTO ITUKJIA.
3 V-4  (IIKP- | Ymerp paborats ¢ Poccuiickumu cranpapramu cepun MCO 9000 mo obecniedeHuro kauecTBa
15.2) MIPOAYKITNH;, paboTaTe ¢ MeXIyHaponHbIMU cTaHmapTamu cepuu 1CO 9000 mo obecneueHnio
Ka4ecTBa MPOAYKIWH;, AaHAIN3UPOBATh HOPMATHUBHYIO HOKYMCHTAlMIO U1 IPUHATHS
YIIPaBIECHYECKHUX PEIICHHI.
4 V-5 (IIKP- | YMerp BBLBISATH CYIISCTBYIOLIIME B OpraHu3alMu  IpoOJieMbl, NPOBEPKH KayecTBa
15.2) MIPEJOCTABIIIEMBIX YCIIYT, BHITYCKaeMON MPOAYKIIHU.
5 B-4 (IIKP- | Bragers HaBBIKaMU IUIAHHPOBAHUS MEPOTIPUATHH U PabOT IO 00ECICUCHHIO 3aJaHHOTO YPOBHS
15.2) KauecTBa MPOAYKIIMH Ha IPEIIPHUATHH.
6 B-5 (IIKP- | BrnaseTp HaBbIKaMu MJIaHUPOBAHHUS MEPONIPHUSITHII [0 YCTPAHEHHIO BO3HUKAIOIIUX 1E(PEKTOB.
15.2)
[Tepeuncnennbie PO sBisioTcs 3TanioM OPMUPOBAHMS CIEIYIOUIMX KOMIIETCHIIUMI:
N Mudgp Komnerennus
1 [IKP-15 CnocobeH mpenarath COBpeMEHHBIE ()OPMBI OpraHU3alUU IPON3BOJCTBEHHON JESITEIBHOCTH
TIPEATIPHATHS.

NuaukaTopsl AOCTHKCHHUS KOMICTCHIIMMA, CIyXKaIllWe I TPOBEPKH CHOPMHPOBAHHOCTH YaCTH
COOTBETCTBYIOLIEH KOMIICTCHIIUU:

N Mudgp NupukaTop KoMuereHuui
1 [IKP-15.2. VYdacTByeT B MOCTPOCHUH SKOHOMHUYECKHX, (PMHAHCOBBIX M OPraHU3aIMOHHO-YIIPABICHUYECKUX
MoJieNel MyTeM UX aJalNTalluy K KOHKPETHBIM 33/1a4aM YIpPaBICHHUSI.
2 ITKP-15.2. VY4acTByeT B IOCTPOCHHUH SKOHOMUYECKHX, (PMHAHCOBBIX M OPraHHW3aI[MOHHO-YIIPABICHUYECKUX
MoJieNel MyTeM MX aJanTaluy K KOHKPETHBIM 3a/1auaM YIpaBJICHHUS.
3 [IKP-15.2. VYyacTByeT B MOCTPOCHUH SKOHOMHUYECKHX, (PMHAHCOBBIX M OPraHU3alMOHHO-YIIPABIEHUYECKUX
MoJieNel MyTeM MX aJanTaluy K KOHKPETHBIM 3a/1auyaM YIpaBJICHHUS.
4 [IKP-15.2. VYyacTByeT B MOCTPOCHUH SKOHOMHUYECKHX, (PMHAHCOBBIX M OPraHU3alMOHHO-YIIPABIEHUYECKUX
MoJieNel MyTeM UX aJalNTalluy K KOHKPETHBIM 33/1a4aM YIpPaBICHHUSI.
5 ITKP-15.2. VY4acTByeT B HOCTPOCHHUH SKOHOMUYECKHX, (PMHAHCOBBIX U OPTaHU3AI[MOHHO-YIIPABICHUYECKUX
MoJieNel MyTeM MX aJalTallly K KOHKPETHBIM 3a/1a4aM YIIPaBJICHHUS.
6 [IKP-15.2. VYyacTByeT B MOCTPOCHUH YKOHOMHUYECKHX, (PMHAHCOBBIX M OPraHU3alMOHHO-YIIPABIEHUYECKUX
MoJieNed MyTeM UX aJalNTalluy K KOHKPETHBIM 33/1a4aM YIPaBICHUSI.
2. MECTO JUCIMIIVIMHBI B CTPYKTYPE OBPA30BATEJIBHOU ITPOI'PAMMBI.

Z[I/ICI_[I/IHJ'II/IHa YrpaBiaeHHe KauyecTBOM SBJISIETCS r[pez[meCTBy}omeﬁ 151 HOCJ'ICIIYIOH_Ieﬁ JJI

CJIETYIOIINX JUCITUTUINH:

N

IpenuecTBYWOMMAE TUCIANIHHBI

Iocaeaywonue TMCHUIJINHBI

[InanupoBaHue Ha NPEANPUATHH

MeToabl IPUHATHUS YIPABICHUYECKUX PELICHUI

OnepanmoOHHBIN MEHEKMEHT

YrpaBieHYeCKHIl KOHCAITUHT

YyeOHasi IpakTHKa YpaBneHue 3HAHUSIMU

NHHOBAanmMOHHBINA MEHEIKMEHT

PeuH)XHHUPUHT OM3HEC POLIECCOB

o O (W (N |-

Texnomorun OopraHu3alnun GGPCH(HI/IBOF 0
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MIPOU3BOJICTBA
7 HpOI/ISBO,Z[CTBeHHaﬂ IMPAKTHUKaA
8 [TpenumioMHas npakTuka
9 Hrorosas roc. aTTrecranus
10 KonTtposummar
3. CTPYKTYPA U COAEP KAHUE JUCHUIITIMHbI
OO01as Tpy1I0eMKOCTh JUCIUIUTMHBI COCTaBIsIeT 3 3a4eTHRIX(bIe) eauuut(bl), 108 yaca(oB).
Mopy.ib Pasnen Jleknuu | IIpakTuy. | Jladopar. | CPC | Bcero Bcero ¢
3aHATHS padoTsl YacoB | IK3aMeHAMH
"
KYPCOBBIMH
VYupasneHue KauectBo npoyxuuy, 8 8 0 24 40 108
Ka4eCTBOM MOKA3aTeNN ¥ METOJIBI
OLICHKH €TO YPOBHS
I[TpaBoBoe obecnieyeHne 10 10 0 12 32
YIIPaBIICHHS KAYECTBOM
POy KIIHN
Bcero 18 18 0 36 72 108
3.1.Jlekuun
Ne Paznen Oo0bem,
Tema nexnun
0/n_ | AMCHMIVIMHBI 4acoB
1.1.KagectBO
HPOIYKIIUH,
1 HOKa3aTel 1 2 OCHOBHBbIE IIOHSTHS M KATETOPHH YIIPABICHHUS KAYE€CTBOM
METO/IBI OLICHKH
€ro ypOBHSI
1.1.KayectBO
MPOAYKIIHH,
2 [IOKa3aTeNu U 2 OCHOBBI KBaJIUMETPHUU
METOAbI OLICHKN
€ro ypOBHSI
1.1.KauectBo
MIPOAYKIIHH,
3 MOKa3aTesu 1 2 KoHTpomb B cucTeMe yrnpaBlieHHs] KaueCTBOM
METO/IBI OLICHKH
€ro ypOBHSI
1.1.KagectBO
HPOIYKIIUH,
VipapieHne Ka4eCTBOM Ha OCHOBE MEXK/IYHAPOIHBIX CTAHIAPTOB
4 MOKa3aTein U 2
HCO 9000
METO/BbI OLCHKH
€ro ypOoBHsI
1.2.IIpaBoBoe
obecrieueHne
5 YIIpaBJI€HUS 4 [IpaBoBOe obOecrieueHrne Ka4eCTBOM
KaueCTBOM
MPOAYKIIUU
1.2.IIpaBoBoe
obecrnieueHne
6 2 3aTpThl Ha KAYE€CTBO
YIIpaBJICHUS
KauyeCTBOM
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MTPOAYKITHHI

1.2.ITpaBoBoe
obecrieueHye
7 yIpaBJIEeHUs 2 KoHKypeHTOCIIOCOOHOCTh U KaueCTBO
KaueCTBOM
IPOYKIUH

1.2.IIpaBoBoe
obecrnieuenue
8 yIpaBJIeHUsI 2 VrpaBieHHe KaueCTBOM yCIyT
KayeCcTBOM
MIPOAYKITHH

Hroro: 18

3.2.Coaep:xanue JeKIHi.
1.1.1. OcHOBHBbIE MOHATHUSI M KATErOpUH yNpaBjeHusi kauectBom (A3: 2, CPC: 1)
Tun nekuun: MadopMarmoHHas JEKIus
®opma opranm3aumu: JIekus

Onucanne: CynHOCTh U posib KadecTBa. [Ipoliecc ympaBieHus Ka4ecTBOM DBOJOLHS padoT 1o

YIPaBJICHUIO KAYCCTBOM. OCHOBHBIE ATaIlbI Pa3BUTHA CUCTEM YIIPABJICHUSA KAa9YCCTBOM

IlepBblii aTanm pa3BuTHs cuUCTeM KadecTBa, Bropoil srtan.CTaHoBiIeHME U pa3BUTHE MEHEIKMEHTA
Ka4yecTBa. 3apo’KACHUE YINPABJICHUS KayeCTBOM. 14 NPUHLMIOB YIpPaBIEHUS KayecTBOM. TpeTuil 3rarl.

UYerBeptsiit stan. I IaTeiii sTar.

1.1.2. OcnoBs1 kBasuMetpuu (A3: 2, CPC: 1)
Tun gexnmn: MHPopManmoHHas JISKIUs
®opma opranusanuu: Jlexuus

Onucanmne: OCHOBHEIC CBCICHHA O KBAJIMMCTPUU. ITokazaTenun kadecTBa IMPOAYKIIMU U HX

KHaCCH(bHKaHHH. Metoasl OIPCACICHUA 3HAUCHMI IIOKa3aTellel KadecTBa. OI_ICHKa YpPOBH: Ka4deCTBa

MIPOAYKLINU

1.1.3. KoHTpOJIb B cHCTeMe ynpaBJIeHUs Ka4eCTBOM (A3:2,CPC: 1)
Tun gexnmun: MHPopManmoHHas JIEKIHs
®opma opranu3aumm: JIekums
Onucanue: Opranuzaiys 1 BUJIbI KOHTPOJIS KadecTBa. BbIOOpOUHBIM KOHTPOIIb

CratrcTHYeCKUi TPUEMOYHBIN KOHTPOJIb.

1.1.4. YnpasieHue Ka4eCTBOM Ha OCHOBE MEKIYHAPOJAHBIX CTAHIAPTOB
HNCO 9000 (A3: 2, CPC: 1)
Tun nexumun: Madopmarionsast Jexys

®opma opranu3aumm: JIekums
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Onucanne: Mexnynaponnsle cranmaptel MCO cepun 9000. XKu3HEeHHBIM UK NPOAYKLHAN U

MIOHATHE O CUCTEME MEHE/DKMEHTA KadecTBa. [ [puHIMITEI MeHeKMEeHTa KadecTBa. [IporieccHbIi moaxo;y

Ceprudukanus cucTeM KauecTsa.

1.2.2. IIpaBoBoe o0ecnneuenune kayecTBoM (A3: 4, CPC: 2)
Tun nekuun: MadopMarmoHHas JeKIus
®opma opranusauum: Jlekuus

Omucanue: OCHOBHbBIE CBEIEHHMS O TEXHHYECKOM PpEryJupoBaHuM. Poib cranmaprtusanuu B
obecriedueHny KawectBa. Llenmn ¥ NpuUHIMIBL  TOATBEPXKIACHHS  cooTBeTcTBHA.  OOs3arenpHOe

IMOATBCPKACHUE COOTBCTCTBHS. HO6pOBOJ'IBHO€ IMOATBECPIKACHNUE COOTBETCTBHUA

1.2.3. 3aTpThI Ha KauecTBO (A3: 2, CPC: 2)
Tun nekuun: MabopMarmoHHas JEKIus
®opma opranmzamun: JIekys

Onucanne: CocTaB M coJiep)kaHUe 3aTpaT Ha KauecTBO. B3anMocBs3b 3aTpaT U ypoBHS KayecTBa

1.2.4. KonkypeHTocnocooHocTh U kadectBo (A3: 2, CPC: 1)
Tun nekuun: MabopMarmoHHas JIEKIus
®opma opranm3aumu: JIekus

Omucanue: IloHATHE KOHKYpEHTOCIIOCOOHOCTH NpPOXYKIMU. DaKkTophl, BIUSIOMIME HA

KOHKYPEHTOCIIOCOOHOCTh MPOAYKIMH. B3anMOoCBsI3b KauecTBa U KOHKYPEHTOCIIOCOOHOCTH

1.2.5. Ynpasaenue kayectBom ycayr (A3: 2, CPC: 1)
Tun nekuun: MudopmarmonHas Jexius
®opma opranu3aumm: JIekums

Omucanne: OcHOBHBIE CBOMCTBAa M BHIBI yciyr. Kputepun kadectBa ycmyr. MeTonsl OLEHKH

Ka4yecTBa yCiIyT

3.3.IlpakTHYecKHEe 3aAHATHS

Ne Paznen Oo0Bem,
Tema npakTH4ecKOro 3aHATHUS
n/n | JMCHATIMHBI 4acoB
1.1.KayecTBO
1 MPOLYKIUH, 4 OpraHu3anioHHasi CTPYKTypa CUCTEMBI MEHEPKMEHTA KauecTBa Ha MPEPUSITHH
MOKa3aTeN! U
METOJIbI OLIEHKH
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€ro ypoBHs

1.1.KagecTBO
NPOJyKLHH,
MOKa3aTeanu u
METOIBI OLICHKH
€ro ypoBHS

OCHOBHEIE 3TaIbl Ppa3BUTHA CUCTEM YIIPABJICHUS KaUCCTBOM

1.2.IIpaBoBoe

obecrieyeHme
yIpaBJICHUS
KaueCcTBOM
MTPOIYKITVH

VYnpaBneHue kaueCTBOM Ha OCHOBE MEX/YHapOJHBIX CTaHAAPTOB
HCO 9000

1.2.ITpaBoBoe

obecrnieueHue
yIpaBICHUSL
KaueCTBOM
TTPOIYKITVH

Ceprudukarnus cucTeM MEeHEeDKMEHTa KauecTBa U cepTU(UKAINS IPOTYKINH.

1.2.ITpaBoBoe

obecneuenue
YIpaBJICHUS
Ka4eCTBOM
MPOAYKIIMHU

OCHOBBI METPOJIOTHYECKOTO 00CCIICYCHUS

HTroro:

18

3.4.Coaep:xkanne NpaKTHYECKUX 3aHATHI
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1.1.1. OpraHu3anoHHAas CTPYKTYpPa CHCTeMbI MeHeKMeHTA KayecTBa Ha npeanpustun (A3: 4,
CPC: 2)
®opma opranuszanuu: [Ipaktudeckoe 3ausaTue

Omnmcanue: B xo/1€ BBINOIHEHNS IPAKTUUYECKOT'O 33JaHUS CTYJIEHTBI, CIIOJIb3Ys1 COOCTBEHHBIN
OTIBIT WJTK HAa YYEOHOM MPUMEPE aHATM3UPYIOT ISSTEILHOCTD MPEATIPUSTHS IO 00ECIICYCHHIO KauecTBa,
OIPEACTISIOT (PYHKIIMOHAILHYIO HATPY3KY M COCTAB MO pa3ieieHu (OTIEI0B, CEKTOPOB U JIp.), paboTta
KOTOPBIX CBsI3aHA C KAUYECTBOM, a TaK)Ke (DOPMBI MX B3auMoieicTBrs. OpraHu3anust A TeITbHOCTH 10
YIIPaBJICHHUIO KaYeCTBOM

1.1.2. OcHOBHBIE 3TANIbI PA3BUTHSI CHCTEM ylpaBJieHus1 KadecTBoM (A3: 4, CPC: 2)
®opma opranmsanuu: [Ipakrnyeckoe 3aHsTue

Omnucanue: CymHOCTh U pojib KadecTBa. [Iporiece ynpaieHus: KadecTBOM DBOIIONHUS paboT 1O
yIpaBJIECHUIO KauecTBOM. OCHOBHBIE 3TaIlbl PA3BUTHSI CUCTEM YITPABJICHUS KAUECTBOM.

[lepBblii 3Tan pa3BuTHs cUCTeM KayecTBa, Bropoii atan. CTaHOBIEHHE U Pa3BUTHE MEHEIKMEHTA
Ka4yecTBa. 3apOXKJICHHUE YIPABJICHUS KAaUeCTBOM. 14 MPUHIIMIIOB yIpaBJIeHUs] KauecTBOM. Tperuii star.
UYerBeptsiii stan. I IaTeiii sTar.

1.2.1. YnpagJiieHre Ka4eCTBOM HA OCHOBE ME:KIYHAPOIHBIX CTAHIAPTOB
HCO 9000 (A3: 4, CPC: 2)
®opma opranmsanuu: [ [pakrrnyeckoe 3aHsTHE

Omucanue: CTyIeHTHI aHATU3UPYIOT CYIECTBYIOILYIO HOPMATHUBHYIO 0a3y B 00JaCTH KayecTBa.
ConeprkaHue 1 HaNPaBJICHUS UCIIOJIL30BAHMUS KaK MEKyHAPOTHBIX ¥ TOCYAPCTBEHHBIX CTAHIAPTOB B
0051acTu KauecTBa MPOAYKIUH U KayecTBa yrpasieHus. OCHOBHAs TEPMHUHOJIOTHS U 3HAYSHUE CTaHIAPTOB
cepuu CO 9000,

VYnpasneHue, o0ecriedeHue 1 yiryulieHue KauecTBa.

Cucrembl MeHeKMeEHTa kadecTBa. HopmaTuBHO-TIpaBoBast 6a3a B 001aCTH YIIPABJIEHUS! KAYECTBOM.
(Mexnynapoansie ctanaaptsl 1o kadectBy. 'OCTel, TV, Texanueckue pernamentsl. KopnopatusHbie
CTaH/apThI).

1.2.2. Cepruduxanusi cucreM MeHeIKMeHTa KayecTBa U cepTudukamus npoaykuun. (A3: 4, CPC:
2)
®opma opranmsaumu: [Ipakrnueckoe 3ansatue

Onucanue: M3y4nTh HOpMaTUBHO-IIPABOBbIE OCHOBBI CEPTU(PHKALIMN CUCTEM MEHEIKMEHTA
Ka4ecTBa, a TAKKe CepTUPHUKALINY ITPOAYKIMU NPEAPUATHS, BUIbI cepTUHUKALINY 110 (hopMe
MPOBE/IEHMS, IO IPABOBOMY CTaTyCy, OpraHu3alys nporecca ceptudukanuu. JJokymMeHTansHoe
otopmiieHHE pe3yIbTaTOB CEPTUDUKALHH.

VY nocroBepeHue Haiexaiero yposHs kadectsa. Cepruduxarms. ObecrieueHre KadecTBa MPOTyKITHH
npu u3rotosieHNH. KOHTpOIb KauecTBa U3rOTOBIEHUS TPOAYKLIMH.

1.2.3. OcHoBbI MeTpoJIorHYeckoro odecnevyenus (A3: 2, CPC: 2)
®opma opranmsaumu: [Ipakrnueckoe 3ansatue
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Onucanne: Oprasu3aryisi METPOJIOTHYECKOTro ooecriedeHust. [I[paBoBbie OCHOBBI
MeTrpornorunieckoro odecrieuenusi? OcHoBHbIe onoxkeHust O3 «O0 obecrieueHN eIMHCTBA U3MEPEHHI.
I'ocynapcTBeHHOE perysmpoBaHue B 00J1acTH 00eCiedeH sl €IMHCTBA U3MepeHUi. I'ocyjapcTBeHHbIH
METPOJIOTUYECKHIA HaA30p. AKKpEAUTALUS B 001aCTH 00ECTIeUeHUs €UHCTBA U3MEPEHUI.

3.5.J1abopaTtopHble padoThI
He npenycMOTpeHO y4eOHBIM IITaHOM.

3.6.Coaep:xanue 1a60paTOPHBIX padoT

3.7.KypcoBbie paGoThbl M MPOEKTHI 1O TUCHUTLIMHE

3.8.IlpomexyTouHasi aTTecTALUSA
1.

IIpukpennennsie aiiabi: Borpocs! k sx3ameny.docx

4. HEPEYEHDb YYEBHO-METOAUYECKOI'O OBECIIEYEHUSA JJIA
CAMOCTOSTEJbHOMN PABOTHI OBYYAIOIIUXCSA MO JUCHUIIINHE

Tecr 1

Bonpoc 1. [Ipunnun «Opranu3zanusi, OpueHTUPOBAHHAS HA MOTPeONTE/Is1» 03HAYAET:
1. 4TO OpranM3auMs J0J1KHA MOHMMATH U BBINOJHATH TPEeOOBAHUS NMOTPeOUTEJIeH ;

2. YTO OPraHu3anMs J0/KHA BBITYCKATH COBPEeMEHHYI0 3G (PeKTUBHYIO POAYKIUIO;

3. uT0 OpraHm3anus J10/IKHA YCTAaHABJIUBATDL TECHLIEC CBSI3H C HOTpeﬁl/ITeJIﬂMI/I cBoeii MPOAYKIMHA

Bomnpoc 2. IIpuauun «Posb pykoBoaCTBa» 03HA4YaeT, 4TO:
1. Ha peANPHATHH TO0JIKHO OBITH YMeJI0€ PYKOBOICTBO.

2. PyKOBO}ICTBO JOJLDKHO 00ecneYnBaTh BOBJICYEHHOCTh MEepCcoHaJIa B JOCTHKCHUC neJjei

OpraHM3aluHu.
3. PykoBoaCTBO 10/2KHO 00ecnieunBaTh 3¢ (peKTHBHOE CTPaTerniecKoe pa3BuTHe OPraHU3aAlUH.
Bomnpoc 3. IIpuHuun «B3anmMoBbIroiHbIe OTHOLLIEHHUS € TOCTABIIUNKAMI» 03HAYAET, YTO:

1. 3TH OTHOLICHHUSI MOBBIMIAKOT CIIOCOOHOCTH 00eNX CTOPOH C031aBaTh ICHHOCTH

2. Ha OCHOBE 3THX OTHOLICHUH 0CTUTAETCSl OBBIIICHHE KA4eCTBA BbIIIyCKAeMOi MPOAYKIINH

3. nocTuraercsi NOBbILIEHHE CTENIeHH T'OTOBHOCTH OPraHM3alMM BbIYCKATH HY:KHYI0 NOCTABIIUKY
NPOAYKIHIO

Bonpoc 4. Ilpunuun «IlocrosinHoe yJIy4leHre» 03HA4YaeT, YTo:

1. He00OX0AUMO MOCTOSIHHO COBEPIIEHCTBOBATH CPE/ICTBA MPOU3BOACTBA NMPeINPUATHS
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2. Heo0OXOOMMO NOCTOSIHHO YJIYy4YlIATh CBeleHHMs] W 3HAaHMA, 3a(UKCHPOBAHHbIE HA HOCHTEJSIX

uHpopmauumn

3. HenpepbIBHOE YJIy4llIeHHe ABJISIeTCS MOCTOSIHHOM 1eJIbI0 OPraHu3alnu

Bonpoc 5. lIpunuun «Iloaxon kak K mpoueccy» 03Ha4aeT, 4YTo:

1. He00X01MMO BBISIBJISITH MPOLECCHI KOMMEPUYeCKOi 1esiTeJIbHOCTH NMpeanpusTHs

2. JKejlaeMblil pe3yJbTaT 0osiee NMPOAYKTHUBEH, €CJIH YyNPaBJieHHe PecypcaMu OCYIIeCTBIIAETCH KaK

NpoueccoM
3. opraHu3anus 10/KHA YIIPABJIATH BCeMH OU3HeC- MPoLeccaM 3roToOBJIeHUsI IPOAYKIIMHU
Bomnpoc 6. IIpunumnn «CucTeMHbBII MOAX0 K MEHEIKMEHTY» 03HAYAEeT, YTO:

1. npeanpusATHE TOJIKHO PACCMATPUBATBLCS KAK CHCTEMA € CeThI0 OU3HeC- MPoLeccoB

2. moaApa3acjIicHusi, pacCMaTpuBaceMbI€ KaK 3JEMEHTbBI CTPYKTYPbI OpPraHM3allid, INOBLIIIAKT

Ka4€CTBO MPOAYKIMHA

3. YiipaBJICHHUE cucTeMoit B3aUMOCBA3aAHHBIX nmpoueccos Cl'IOCOﬁCTBleT IOBBIIICHHUIO

3¢ PpekTHBHOCTH OPraHU3ALMUHU

Bonpoc 7. CocTaBHOl 4acThbI0 MEXaHU3MA YNIPABJICHUS Ka4eCTBOM NPOJYKIUH SBJISAETCS:
1. mosMTHKA NpeANPUATHS B 00/1aCTH HOBOI NPOXYKIMHU

2. cucTeMa MEHeIKMEHTa Ka4ecTBa

3. cucteMa KOHTPOJISI Ka4ecTBa MPOAYKIMHU

Bonpoc 8. Cucrema MeHeXKMeHTA KauecTBa CO3/1aeTcs IIs:

1. peasm3anuu NOJMTHKH NPEXNPUATHS B 00J1aCTH KayecTBa

2. o0beuHeHHe Heseil B 00J1aCTH Ka4ecTBA CTPYKTYPHBIX NMOAPa3Ae1eHu OPraHu3anuu

3. peanu3anuu neJeii OopraHnmsainuu, o0ecneYnBaKOIINX pe€lICHUE €ro CTpaTeruvdeCKkux 3aaad B

o0s1acTH Ka4ecTBa

Bonpoc 9. Mexanu3m ynpapjieHHs] KAUeCTBOM BKJIKOYAET:
1. u3aepKKN NpeAnpUsTHSA

2. 321244 CTPATErHYEeCKOro NVIAHMPOBAHUSA

3. peann3anuio NPOIyKIUH

Bonpoc 10. IToruTnka npeanpusTus B 00,1acTH KayecTBa (POPMUPYETCH:
1. pyxoBOACTBOM NpeaNpUATHSA

2. CoBeTOM IMPEKTOPOB NpPeNPHATHS

3. HauAThIM KBAIM(PUIIHPOBAHHBIM MEHeIKepoM

Tect 2

Bonpoc 1. THUNIHYHBIMH LEJISAMHA OPraHU3ALUHA MOTYT ObITh:
1. yry4ieHue 6aHKOBCKOI 1eATeIbHOCTH,

2. coxpaHeHHe 10/ HA PbIHKE,
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3. yay4diieHue JOruCTHYeCKOM 1esTeJIbHOCTH.

Bomnpoc 2. B pesysbTaTax AesiteJibHOCTH Baieil oprannsanuu MOryT ObITh 3aHHTEPeCOBAHbI:
1. KOHKYpeHTBI

2. KpeauTHbIE OPraHu3auuu

3. KOHeYHbIe MOTPeduTe U

Bonpoc 3. Camoonenka CMK Bamueii opranusanuu MokeT ObITH IIPOU3BE/IeHA:

1. puHAHCOBBIMH U HAJIOTOBBIMYU OPraHAMH

2. CYeTHOM MaIaTou

3. BHellIHeH opranu3aumeit

Bonpoc 4. OCHOBHBIM CTaHAAPTOM, ¢ IOMOILILIO KoTOpOro co3aaercas CMK, Ha3piBaercs:
1. ©CO 9001:2000

2. 1CO 9000:2000

3. ©CO 9004:2000

Bonpoc 5. CMK goskHa BKJIIOUYATH ciledyI0lIHe CHCTeM000pa3yolue Mpouecchl:

1. ynpaBjieHre nepcoHAJIOM,

2. ynpasBJieHHe pecypcamMH,

3. ynpasBJ/ieHHe HECOOTBETCTBYIOLLEH NPOIYyKIM el

BOHpOC 6. PaspaﬁoTKa IJ1aHa 10 YCTPAHCHUIO HeCOOTBETCTBHIl B YCOBEPIHICHCTBOBAHUIO IIPOLECCOB

JAOJIKHA BKJIIOYATH:
1. pa3paGoTka ceTu OU3Hec- MPoOLECCOB

2. pa3paGoTKa 3J1IeMeHTOB CTPYKTYPbI OPraHU3aIH{, MOBbIAOLINNA Ka4eCTBO NPOAYKIHH
3. pacnipeniesieHre OTBETCTBEHHOCTH U MOJTHOMOY U

Bonpoc 7. Crangapt UCO 9004:2000 npeqnazHayeH aJis:

1. yay4ieHus KayecTBa,

2. ynpaBJjieHHsI KAYeCTBOM,

3. KOHTPOJIA Ka4yecTBa

Bonpoc 8. HeszaBucumas ayauropckas mpoBepka CMK opranmsanmm mpecieayer CJIeAyHOLIYIO
eb:

1. oneHka xoa peaau3anuy MOJUTHKH NPEANPUSTHA B 00J1aCTH NIPOU3BOJCTBA,
2. npeaBapUTeJIbHBIN 3TAIl, IPEIIIECTBY O CepTH(PUKALIUH,

3. OLeHKA peaJM3alMU 1eJield OPpraHu3alu, 00ecneYnBaOIIMX MOCTPOEHHE ero CTPATernYecKux

3aJa4 B 00J1aCTH KayecTBa
Bonpoc 9. Cy0bekT ynpasiieHHs1 KA4eCTBOM- 3TO:
1. mocraBIIMKHN

2. IpeANnpHUATHS-CMEKHUKH,
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3. PYKOBO/JCTBO OpPraHU3amuH.

Bonpoc 10. O6beKT ynpasiieHHs1 Ka4eCTBOM- 3TO:

1. opranm3anusi,

2. CoBeT IMPEKTOPOB OPraHU3aIlul

3. PyKkoBOACTBO CTPYKTYPHBIX NOAPA3/1eJIeHHIT OPraHn3auuu
Tecr 3

Bomnpoc 1. IIpoueccHslii noxoa- 3tTo:

1. NpUHUMH OPraHU3aUH,

2. NOJIMTHKA Ka4eCTBAa OPraHU3aluH,

3. PYKOBOICTBO K J1eITeIbHOCTH OPraHNu3aliu.

Bomnpoc 2. IIpouecc onpeaensiercst Kak:

1. ynpaBasiioas 1esiTeJJbHOCTb, UMEIOLIAasi BXOJAbI U BBIXObI
2. noJty4eHre KOHeYHO MPOAYKIUHM OPraHNu3aul

3. COBOKYIIHOCTBH BH/I0B /IeSITeJIbHOCTH, IPe0OPA3YIOIIUX BX0O/bI H BbIXO/L
Bomnpoc 3. [lo6aBieHHasi HEeHHOCTb- 3TO:

1. MeHbIINI pa3Mep UCXOIHBIX PeCypPCcoB

2. pa3HHMIa MeK1Y BHIPYUYKOIi M 3aTpaTaMM HA U3rOTOBJIEHHE U PeaM3alHI0 MPOTYKIHH

3. AOCTUTHYTasl SJKOHOMHUS PECYPCOB BCEX BHIO0B IPH U3I0OTOBJICHUH U peaIM3allUd IPOAYKIIHA HA

PbIHKE
Bomnpoc 4. busnecc- npoueccsi- 3T0:

1. mpoueccsl, co3naromme 100aBJICHHYIO IEHHOCTD,

2. npouecchbl (PMHAHCOBOIO MEHEIKMEHTA,

3. mpoueccel, onpeaensomme 3¢p(eKTHBHOCTL TOr0 WJIM HHOTO BUIa OU3Heca.
Bonpoc 5. OcHoBHBIE NIPOLECCHI- ITO:

1. ocHOBHBIE poLecChI MOJIy4eHHs 3ar0TOBOK NMPOAYKIUH

2. npouecchl NPHOOPETEHUsI PECYPCOB VISl BBIITYCKaeMOil IPOXYKIMHA

3. npouecchl ’)KU3HEHHOT0 IIUKJIA MPOXYKIHHA

Bonpoc 6. O6ecnneunBaromme npoueccbI-3To:

1. mpouecchl, ob6ecneynBaoNye NMOBbIIEHHE KA4eCTBA PONU3BOAUMOI POAYKIIMH,
2. nH(opManHOHHOE 00ecneyeHne

3. ympaBieHHe CHCTEMOHl  B3aMMOCBSI3aHHBIX MPOILECCOB  CIIOCOOCTBYET

3¢ pexTUBHOCTH OPraHU3ALHHT
Bonpoc 7. K ocHOBHBIM npoueccam, 100aBJISIIOIIEM CTOUMOCTb OTHOCHTCSI:
1. peasm3anus NpoayKUUH

2. MEHEIKMEHT HHHOBAIIMI

NMOBBbIIIICHUIO
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3. MeHeIKMEHT MepcoHaJia

Bonpoc 8. TpeGoBanus k nmpomeccaM MeHeIKMEHTAa Ka4yeCTBa NMPUBEICHBI B CJCIYIOIIMX pa3aeaax
I'OCT P 1CO 9001: 2001:

1. pa3nen 4

2. pasnea 7

3. pa3nen 8

Bomnpoc 9. [lepeBo npoieccos- 310:

1. TuHelHasA CTPYKTypa NpoLeccoB

2. n300paskeHue MpPoLeccoB B BUe rpag-nepesa

3. ApeBOBHU/IHOE NPEACTABICHUE CHMBOJIUKH, OTHOCHIIEICA K MEHEZKMEHTY Ka4ecTBa
Bomnpoc 10. DiiemeHTamu gepeBa NpoueccoB siBJISIOTCS:

1. paboune MHCTPYKIMH OPTraHU3aLNU

2. npeanuCcaHus PyKOBOJCTBa B 00/1aCTH KayecTBa

3. moja mpouecchbl Ka4ecTBa

Tecr 4

Bomnpoc 1. Tpe6oBanusi kK mnpoueccHOMY MOAXO0AY 03HAYAET, YTO OPraHU3ALUS J0JKHA:
1. cTpaTernyecks NJIAHUPOBATh TPeOOBaHMS NOTPedUTEJIeH,

2. onpenesiTh MOCIEI0BATEIBHOCTD M B3aNMO/eHCTBHE IIPOLECCOB

3. yYuTHIBATh KOJIe0aHHE PIHOYHOI CTOMMOCTH HCXOHBIX PecypcoB

Bomnpoc 2. Tpe6oBanusi K onpe/ie/ieHHIO MPOLECCOB 03HAYAET, YTO OPraHU3ALMSA T0JIKHA:
1. onpeaensiTh NoTpedUTE/IEH KAKA0T0 Npolecca

2. onpenessiTh ce0eCTOMMOCTD KAKA0T0 Mpo1ecca

3. onpeneJsiTb TOPrOBYIO MApPKY AJIsl KaXKI0r0 npouecca

Bomnpoc 3. Tpe6oBanusi K MOHUTOPMHIY 03HAYAET, YTO OPTaHU3AIUS JOJKHA:

1. 3HATH MOCTABIIMKOB /IJISl CBOEH NPOLYKIUH

2. NOBBIIATH KA4€CTBO KOMILICKTYIOLIHMX

3. onpeaessiTh yA0BJIETBOPEHHOCTH CBOEH MPOayKIMeil

Bomnpoc 4. Tpe6oBanusi kK ”3MEHEHMIO IPOLIECCOB 03HAYAET, YTO OPraHU3ALMA J0JIKHA:
1. Heo0X0AMMO NOCTOSIHHO COBEPLICHCTBOBATH CPe/ICTBA MPON3BOACTBA NMPeNPUATHS

2. He00X0IUMO MOCTOSIHHO YJIYYIIATH CBeCHUS] M 3HAHUS 110 MOHMTOPHMHTY, 3a()HKCHPOBAHHBIX HA

MAaIIMHHBIX HOCUTEJIAX
3. onpeaeIaTb, KaKue U3MCHCHHUS HGOﬁXO}lI/IMLI

Bonpoc 5. Tpe0oBaHusi K «IPHHATHIO Mep, HEOOXOAUMBIX JJIsl JOCTHKEHUSI 3aIVIAaHMPOBAHHBIX

PE3YJIbTATOB» 03HAYACT, UYTO OPraHu3alnus T0/7KHA:

1. onpenessiTh KOPPEKTHPYIOLIME M NPEAYIPeKIAIOIINE el CTBUS
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2. ompenejfiTh JKeJaeMblil pe3yJabTaT, KOTOPbIi NPOAYKTHBEH, €CJU YIpaBJieHHEe pecypcaMu

OCyLIeCTBJIsIeTCS KaK MPoLeccoM
3. ynpaBJisiTh OU3Hec-poleccaMi H3rOTOBJIEHUS POAYKIIMH

Bonpoc 6. TpeﬁoBaHHﬂ K OIpeaecjJicHUI0 IOoCI€eI0BATC/ILHOCTH IPOHECCOB O3HAYACT, YTO

OpraHU3alus A0JKHA:
1. onpenensiTe 001U MOTOK NPOLECCOB

2. onpeacisiT nmoapasacjicHus, pacCMaTpuBaceMbI€ KaK 3JIEMEHTBI CTPYKTYPbLI OpraHu3alvu,

NOBBINIAKOIIEH KAYECTBO MPpOoAYKIMH

3. onpeaeyisit B3aUMOCBSI3aHHBIE ITPOLECCHI, CHOCOGCTBleIIII/Ie MOBBLIIICHUIKD JHEPIroeMKOCTH

opraHm3anuun

Bonpoc 7. TPGGOBaHHﬂ K 00ecnme4eHHI0 HAJTHYHLIMH pecypcaMu O3HAYACT, YTO OpraHusanvs

JOJIKHA:
1. onpenensite 3¢ (peKTHBHOCTH B 00,1aCTH NPOM3BOJACTBA HOBOM NPOAYKIUH

2. pazpadaTbpIBaTh CHCTeMY O0ecrie4eHHsI MEHEKMEHTa Ka4ecTBa B 00,1aCTH COOPKH NPOAYKIUA
3. BUbI peCypCOB Il KasKA0r0 nmpouecca

Bomnpoc 8. TpeboBanus k obecneueHno uHGopManmei 03HA4YAeT, YTO OPraHU3ALHUS J0JKHA:

1. ucnosan3zoBars CAIIP 1151 NOATOTOBKY NPOU3BOACTBA HOBOM NMPOAYKIIMH

2. onpeeisiTh HCTOYHMKH BHEIIHel M BHYTPeHHel nH(popmanuu

3. onpenesiTh NPOU3BOANTEIbHOCTh CHCTEMbI JOKYMEHTO000pOTa

Bonpoc 9. Tpe6oBanusi kK aHAIM3Y NPOLECCOB 03HAYAET, YTO OPrAHU3ALHUS JOJKHA:

1. onpeneysiTh U3IEPKKU NPEANPUITHS

2. KOPPEKTHPOBATH 331a4M CTPATErMYECKOr0 NJIAHUPOBAHUS

3. onpenesisiTh, 0 4eM CBHIETEJILCTBYIOT Pe3yJibTAThI AaHAJIM3A

Bonpoc 10. TpedoBanus K NpouecCHOMY IMOAX0AY 03HAYAECT, YTO OPraHU3ALMS T0JZKHA:

1. ymeJ10 pyKoOBOAMTH MpeANPUsITHEM

2. o0ecnieynBaTh MPOM3BOACTBO TPeOyeMbIMH pecypcaMu

3. NPUHUMATB MEPbI 1JIA TO0CTHKCHUSA 3allJIAaHUPOBAHHBIX PE3yJ/IbTATOB

1. OcHOBHas U AONOJIHUTENbHAS JIUTEPATYPA MO JUCLUTIIMHE
2. Pecypcol nH(OpMAIIMOHHO-TEJIEKOMMYHHKAIIMOHHON ceTH «HTepHeT.
3. Pecypchl HayuHO-TexHIUECKoW OnbmmoTexn MAU.

4. InopmativioHHble CTEH b KadeIphl.
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S. ®OH/] OIIEHOYHBIX CPEJICTB JIJIsI TIPOBEJIEHMS IIPOMEXYTOUYHOM
ATTECTAIMHU OBYYAIOIIUXCA 1TO JUCIUIIJIMHE

Onucanue nokasaresyied, KpUTEpUU OLIEHUBAHUS KOMIIETCHIIMI M OMUCAHUE KA OLICHUBAHUS
OCYIIECTBISIIOTCA B cooTBeTcTBUU C IlonokeHneM o OayuIbHO-PEHTHHIOBON CHUCTEME OIICHKHU
pe3ynbraroB oOydenus cryneHtoB no mucrurumae (IIpuka3 Ned2 ot 04.04.2014 «O06 yTBepkIeHUU
MOJIOKEeHUS «PEHTHHT IO JUCIUILTUHEY).

Jlyist olleHWBaHUSI UHTETPUPOBAHHBIX U MPAKTUKO-OPUEHTUPOBAHHBIX 3aJaHUN O0yYaONUXCS

UCHOJIBb3YIOTCS cienytomue Kputepun no 100-6anpHON HiKae:

1. ®opmynupoBaHHe MPEACTABICHHOW HHPOPMAILIUU B BHJIE TIPOOIIEMBL;
2. ITlpennoxenue criocoda penieHus mpoOIeMbl;

3. OO6ocHoBaHME crioco0a pemeHus MPooIIeMbL;

4. JlemoHCTpamus crocoda pereHust mpooIeMebl.

OueHrBaHuE OCYIIECTBISETCS MO CIEAYIOUIEH IIKae:

100-6annpHas mkana PesynbTat ocBOCHUA
menee 40 Kpurepuii He chopmupoBan
41-70 Kpurepuii 4eTko HEe BhIpaXKeH
71-100 Kpurepuii BbpaxeH yeTko

I[J'ISI OLICHUBAHU CUTYAlMOHHBIX Sa,I[aHI/Iﬁ HCIOJIB3YCTCA CICAYIOIasl MIKaJia:

100-6annpHas mkana PesynbTat ocBOCHUA

00yJaroIuics He MOXeT CHOPMYITHPOBATH
meree 30
po0ieMy, MpeACTaBICHHYIO B 3a1aHUN

o0yyaromuicss opMyIHupyeT MOCTABICHHYIO
3a/aqy, y Hero c)opMUpPOBaHbI

31-50 W30JIMPOBAHHBIC 3HAHUS U YMEHUS, OJTHAKO

) OTCYTCTBYIOT MHTETPUPOBAHHBIC TTOHSTHUS U
HaBBIKH, B pe3yJIbTATE YETO JOIMYIICHBI

OIIIMOKH B peUICHUHN U 3aJaHNUEC HC BBIITOJIHCHO

3aJlaHue BBIIIOJIHEHO, 00yJaroIuiics
MIPUMEHSET 3HAHUS IS pEIICHUS
51-80 MIOCTaBJIEHHOM MPOOJIEMBI, OJHAKO HE
) c(hOpMHUPOBAHBI KOMITIETEHIINH, BCICCTBUE
4ero 00y4aroIiics UCTIBITHIBACT 3aTPYAHCHUS

B ICMOHCTpaluun crmoco0oB pelICHUA 3aJa49n

3a1aHUEC BBIITOJIHEHO KaK B TCOPECTUYCCKOM,

81-100 TaK U B IPAKTHUUECKOM ILJIaHe, 00yJaromuics
JIETKO IEMOHCTPUPYET CBOXO KOMIIETEHTHOCTD

110 JAHHOMY BOIIPOCY

@DOH/IBI OIICHOYHBIX CPEJICTB, MO3BOJISIFOIINE OIICHUTH PE3yJIbTaThl O0yUeHHUs, BKIIOYAIOT B CEO0s:
=  BOIIPOCHI K TPOMEKYTOUHOU ATTECTALIUH.
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[lepeuenb

KOMITETEHIIUH U ATanbl X GOpMUPOBaHUS IPUBEACHBI B ClIeAyIOIIeH TabauIe:

N Mudp

Komnerenuus

Jtanbl GOPMHPOBAHMS KOMIIETCHIIUH

1 ITKP-15

Crocoben mpearath COBpPEMCHHBIC
(GOopMBI  OpraHu3allMi NPOM3BOJCTBEHHOM
JeATEIEHOCTH NPeIIPHATHS.

Jlexnuu:

1. OcHOBHBIE MOHATHA M KAaTErOPUU YNpPaBJICHUS
Ka4eCTBOM.

2. OCHOBBI KBaJTUMETPUH.

3. KoHTponap B cucTeMe yNpaBlI€HHs KauyeCTBOM

. IIpaBoBOE 0OecniedeHNE KaUECTBOM.

. 3aTpTHI HA KA9ECTBO.

. KoHKypeHTOCTIOCOOHOCTh 1 KauecTBoO.

. YIIpaBiieHHE Kaue€CTBOM YCIIyT.

VYnpasnenue Ka4eCTBOM Ha OCHOBE
MEKAyHapOIHBIX CTaHIAPTOB

HCO 9000.

IIpakTuyeckue 3aHATHSA:

1. OprasuzanuoHHas CTPYKTYypa CHCTEMBI
MEHEKMEHTA KauecTBa Ha MPEIIPHUITHH .

2. OCHOBHBIE 3Tambl Pa3BUTUSA CHUCTEM YINpPaBIICHUS
Ka4eCTBOM .

3. VYnpasnenue Ka4eCTBOM Ha OCHOBE
MEXKIyHapOIHBIX CTAHIAPTOB

HCO 9000.

4. OCHOBBI METPOJIIOTHYECKOTO 0OECTICUEHHUS.

5. Ceptudukanust CHCTEM MEHEIKMEHTa KauecTBa H
cepTudUKaLUs TPOAYKIHH. .

I e NV N

KoMIieKT THIIOBBIX HHAUBUAYAJIBHBIX 33IlaHI/II71

Ne Pasznen

n/n JUCHUITJIMHBI qacoB

Oonbem,

HaumeHoBaHUe THIIOBOIO 3aIaHUA

KauectBo

1 HoKa3aTen

POZyKLIH,

METOBI OIICHKH
€r0 YPOBHS

u 16 YipasieHue KaueCTBOM IIPOLYKIUU

Hroro:

16

Copep:xanue TUIIOBBIX 33JaHUI

1.1.1. Ynpasienue kayectBom npoaykuuu(CPC: 16)

Temarnka:

Tun: Pedepar

IIpukpennennnie paiiabi: Temsl pepeparon.docx

Bonpocsl kK IpOMeKYTOYHON ATTECTALMU

«YTIpaBJICHUE KAUYCCTBOM

1. Ix3ameHn (5 cemecTp)
Ipuxpenuiennbie paiiabi: Bonpocs! k 3x3ameny.docx

Bepcus: AAAAAACEGS8 Kox: 000143578




6. MEPEYEHHb OCHOBHOMH 1 IONIOJIHUTEJIbHOW YYEBHOM JIUTEPATYPBI,
HEOBXOIMMOM 1J151 OCBOEHU A TUCIUILINHBI

a)OCHOBHAs JIUTepaTypa:

1. IlerxoB C.M. VYmpaenenue kauectBom: yu. [loc. [Dnekrponnsiii pecypc| / C.H. Ileixos, XK.C.
[Toznusxosa. - Yenadbunck: YO BO "HOxHO-Ypanbckuil TEXHOIOTHUECKU yHUBEpcuTeT», 2021. — 181 c.
Pexxum nocryna: https://reader.lanbook.com/book/177108#3

2. Ckpsionaa O.B. Ympapnenue kadectBoM: yued. mocobue [dnekrpoHHbiii pecype]| / O.B. CkpsiOuna,
H.C. PsabkoBa. — Owmck: DPI'BOY BO Owmckuit T'AY, 2020. — 95 c¢. Pexum pocryna:
https://reader.lanbook.com/book/153557#2
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7. NEPEYEHH PECYPCOB HH®OPMAIIMOHHO-TEJJEKOMMYHUKAIIMOHHON
CETU «<MHTEPHET», HEOBXOJAUMBbIX J1JIA OCBOEHUSA JUCLHUIIJINHBI
Hns  obecneueHust 00pa3oBaTeNbHOrO  Mpolecca MO  JUCHHUILIMHE — O0OydYarouiuMcs
MPEAOCTABIIACTCS BO3MOXKHOCTh KPYTJIOCYTOYHOI'O JIMCTAHIIMOHHOTO WHIMBUAYaJbHOTO JOCTyIa K

SJICKTPOHHBIM OMOJHMOTEUYHBIM CHCTEMaM U3 JIFOOOHU TOYKH, B KOTOpOfI HMECTCA OOCTYII K CCTHU

«HTepHeT».
HaumenoBaHue pecypca HNHTepHeT-CCHLTKA HA pecype
"ZNANIUM.COM"
DneKTpoHHAas OoubamoreyHast cucrema | http://znanium.com

"ZNANIUM.COM".

00O "U3pareancrBo Jlanb

DnexkrponHas oubaunoreunas cucrema OO0 e.lanbook.com

"UsnmarenbctBo Jlanp".

000 "DjexTpoHHoE H3AaTeIbeTBO FOPAT"

DnekTpoHHass OWOJMOTEYHAsT CHUCTEMa FOPAUWT. DBC | http://biblio-online.ru,
"JlerengapHbie KHUrH" https://biblio-
online.ru/catalog/legendary

JuekTpoHHas Oubamoreka MAU

OnekrponHas oudmuoreka MAU (cobctBennocts MAU). |  http://elibrary.mai.ru/MegaPro2/

Web
JuiekTpoHHas1 OuOIMoTeka Koncopunmyma aspokocmudecknx By3oB Poccun
DeKTpOHHAs OubIHoTEeKa Koncopumyma | http://elsau.ru
a’POKOCMHUYECKHX BY30B Poccuu.
bu6auorexka POOU

bubmmorexa POOU ‘ http://www.rfbr.ru/rffi/ru/library

EnnHoe okHO 10cTyna K 00pa3oBaTe/IbHBIM pecypcam
Enunoe okHO J0CTyIa K 00pa30BaTeIbHBIM pecypcam ‘ http://window.edu.ru/

Polpred.com
Polpred.com. O630p CMU ‘ http://polpred.com
000 "PYHOB"

OnextpoHHas Oubnuoreunas cucrema eLIBRARY. ‘ http://elibrary.ru

00O "HannonauabHblil nugposoii pecypc "Pykont"
OOO "HauunonansHbli u¢ppoBoii pecype "PykoHt". ‘ http://text.rucont.ru

000 "UBHUC"
000 "UBUC". | http://ivis.ru
00O "UnTerparop aBTopcKoro npasa'
OOO "Unurerparop aBropckoro mpasa" 1Qlib. ‘ http://www.iglib.ru/
®I'bY "PI'B"
DnekTpoHHas oubnuoreka auccepranuii PI'B. http://dvs.rsl.ru
Hanmonanwsnas snexrponnas oubdnuorexa (HOB). http://H36.pd
HIT HOUKOH
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http://biblio-online.ru/
http://elibrary.mai.ru/MegaPro/Web
http://elibrary.mai.ru/MegaPro/Web
http://elsau.ru/
http://www.rfbr.ru/rffi/ru/library
http://window.edu.ru/
http://polpred.com/
http://elibrary.ru/
http://text.rucont.ru/
http://text.rucont.ru/
http://www.iqlib.ru/
http://dlib.eastview.com/
http://нэб.рф/

Hexommepueckoe MapTHEPCTBO "HaumonaneHsiit | http://archive.neicon.ru

OnexrponHo-Nupopmannonnsiii Koncopunym".

Hay4Hble MOJTHOTEKCTOBBIE PECYpPChl U3/1aTENBCTBA http://link.springer.com/
Springer (apxuB).

HaydHble TIOJHOTEKCTOBBIC JKypHaibl —u3matenbcTBa | http://www.tandfonline.com/
Taylor&Francis Group (apxwuB).

baza nannbix GreenFile kommanuu EBSCO. http://www.greeninfoonline.com.
BHemHeakoHOMH4Yeckoe o0befuHeHHe " AKageMUHTOPT"
American Physical Society http://publish.aps.org/
American Mathematical Society http://www.ams.org/mathscinet/ind
ex.html
®I'BY "I'THTHB Poccun"

baza mamneix Web of Science (mpaBooGmamarens - | Www.webofscience.com

Thomson Reuters, ¢ 03.10.2016 r. - Clarivate Analytics).

baza manneix Scopus usgarensctBa Elsevier. http://scopus.com
Springer Customer Service Center GmbH B nayunsix u | http:/link.springer.com/
00pa3oBaTEeIbHBIX LENSX. http://www.nature.com/

Springer

Nature

baza ganneix komnanuu EBSCO Publishing: http://search.ebscohost.com

BJ] CASC. BJI MathSciNet via EBSCOhost.
Hay4Hble  MOJIHOTEKCTOBBIE  JKypHalibl W kHurd | http://www.sciencedirect.com
n3narenberBa Elsevier. http://www.elsevierscience.ru/pro
ducts/science-direct

PODPU
Hayunble MONHOTEKCTOBBIC aHTIIOSI3BIUHBIC KypHausl | Nitp://pubs.acs.org.
American Chemical Society.

8.METOJIMYECKUE YKA3AHMS JJISI OBYYAIOLIIUXCS 10 OCBOEHUIO
JUCHUTINHBI

O} PexTUBHBIM C€1OCOOOM pa3BUTHS TBOPYECKUX CIIOCOOHOCTEH CTYJIEHTOB MpPU H3YUYEHHH
JMCLUIUIMHBI SIBJISIETCS CaMOCTOATENbHas paboTa, KOTOpas HalleleHa Ha MpopaboTKy CTyAEHTaMH
MaTepuasa MpoleAnX KOHTAKTHBIX 3aHATUH U IOJTOTOBKY K MPEACTOSALINM 3aHATHSIM.

CamocrosaTrenbHass paboTa CTYAEHTOB INPOBOAMUTCS MMM B COOTBETCTBHUM C COOCTBEHHBIMU
BO3MOXXKHOCTSIMU.  MOXXHO, OJHAKO, pPEKOMEHJOBaThb TIPYNIOBOE HM3yUYE€HHE  MaTepHalIoB,
o0ecreynBaroliee COBMECTHYIO pPabOTy HECKONBKHX CTYJEHTOB, UYTO IIOJIOKUTEIBHO BIUSET Ha
KayecTBO MPOPabOTKU MPOrpaMMBbI Kypca.

B TO Xe BpeMs BBICOKas CTENEHb YCBOCHMS H3y4aeMOH IJUCHMIUIMHBI JIOCTHTAeTCsl IpH
MOCTOSIHHOM pa0oTe CTYIEHTOB HaJ TEKyIIMM MaTepuaioM. B 3Toil cBs3uM kenarenbHa mpopaboTka
JEKUMOHHOIO MaTepuaia B J€Hb €ro MNPOYTEHHUs, 4YTO I03BOJSAET, BO-NEPBBIX, ONEPATUBHO (HA
clIeyIolel JIEKIIMM) CHUMAaTh BO3HUKAIOIIME BOIPOCHI U, BO-BTOPBIX, CO3/1aBaTh Oarak 3HaHUH IO
JUCLMIUIMHE 33J0JT0 10 IPOMEKYTOYHON aTTECTALINH.

[Ipy moAroToBke K MPaKTUYECKUM 3aHATHSIM Takke HeoO0Xoauma MmpopaboTKa JIEKIIMOHHOTO
MaTepuaia. 9TO MO3BOJMT OCO3HAHO paldoTaTh C MpeajaracMblM MaTepHajioM IperojaBaTesieM Ha
MPAKTUYECKOM 3aHSITUH, a, CJIEJOBATEIbHO, 3aKJIaabIBaTh 0a3y METOJMK M MPUEMOB MpPU PEIICHUU
MPaKTUYECKHX 3aj1au.
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[Ipn u3ydeHnn marepuana He0OXOIUMO JeJaTh aKUEHT He Ha 3a3yOpHBaHHM MaTepuania, a Ha
MOHUMAaHUE ero (PU3UYEeCKOW CyTH, YTO Pa3BHBAET MBIILICHUE U TIO3BOJISIET MOHITh METOHOJOTHIO
M3y4aeMOM AUCUHUIIINHBIL.

9. NIEPEYEHb MTH®OPMAIIMOHHBIX TEXHOJIOI Ui, UCTTOJIB3YEMBIX ITPH
OCYWECTBJEHUU OBPA3OBATEJIBHOI'O TIPOLUECCA IO JUCHUIIJIMHE
JlucumiiiHa — OpHEHTHpOBaHAa HAa TNPUMEHCHHE KOMIBIOTEPHOW TEXHHKH, PECYpCOB

MH(pOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTu «MHTepHeT», 3nekTpoHHOUW Ombmmoreku MAUW nis

noucka, coopa, XxpaHeHHs, 00paOOTKHU U MPECTaBICHHS UH()OPMAIIHH.

[Tporpammuoe obecnieuenue, THTEpHET-pecypcChl, JICKTPOHHbBIC OMOIMOTCYHBIE CUCTEMBI:

WNudopmannonnsie pecypcsl cetu HTEpHET

. http://www.econline.hl.ru/ - Economics online.

. http://www.garant.ru — I[IpaBoBas cucrema «["apaHT» - JJIEKTPOHHBINA OAHK MH(POPMAIHH.

. http://www.consultant.ru - Komrutekce cipaBouro-uHGopMannoHubix cucteM Koncyaprantlhmoc.

. http://www.rbc.ru - Uudopmanmonno-ananutudeckoe areHTcTBo «PocbrusnecKoncantuury.

. http://www.gks.ru/ - Odunmansusiii caiit @eaepanbHOM CayKObI FTOCYIAPCTBEHHON CTATHCTHUKH.

. http://www.cbr.ru/ - O¢urmansusriii caiit LlenTpansHoro 6anka Poccuiickoit denepariu.

. ecsocman.edu.ru - denepanbHbIil 00pa3oBaTeIbHBIN MOPTAT «DKOHOMEKA, COMUOIOTHUS,
MeHeKMEeRTY.

~No ok, wwN -

DNEKTPOHHBIC OMOIMOTEYHBIC CUCTEMBI
1. http://www.finansy.ru/publ.htm - bubnnoreka SKOHOMHKH.
2. http://www.aup.ru/ - AIMUHHCTPAaTHBHO-YIIPABICHYSCKUH TOPTAJL.
3. http://business.kulichki.net/ - BubaroTeka SKOHOMHUYECKOMN JTUTEPATYPHI.
4. 1bookKs.ru - DneKTpoHHO-OMOIMOTEYHAS CUCTEMA.

10. ONMCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bI IO OCBOEHHUIO
JUCLUIJINHBI

JIeKIMOHHBIE 3aHATHS:
a. KomruiekT 351eKTpOHHBIX Mpe3eHTalui/Ci1aiioB.
b.  Ayauropusi,  OCHalleHHas  MNpPE3EHTAllMOHHOW  TEXHUKOW  (NIPOEKTOp,  DKpaH,
KOMIIBIOTEP/HOYTOYK).
c. Harnsanueiil yueGHO-MeToiMuecKuil MaTepuan (CTeH Ibl, IJIaKaThl).

[IpakTrueckue 3aHATHS:
a. KoMmmnbroTepHsIii kiacc.
b. IIpe3eHTanmonHas TeXxHHKa (IPOEKTOP, IKPaH, KOMIIbIOTEP/HOYTOYK).
c. KoMIeKkTel TeCTOBBIX U KOHTPOJIBHBIX MaTEPHAIIOB.
d. PaGouee mecTo mpenogaBaTesisi, OCHAIIEHHOE KOMITBIOTEPOM.
e. PaGoune mecTa CTyIeHTOB, OCHAIIEHHBIE KOMITBIOTEPAMHU.
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Ipnnoxenne 1
Kk pa0oueii nporpaMme JMCHUNINHBI

«YOpaBieHUE KaueCTBOM»

AHHOTaNUsA padoyeil MPporpaMmmbl

JlucuunnuHa Y1npaBjieHHE KayecTBOM SIBISETCS 4YacThio bioka | JIMCHMOIMHBL JIWCUUILIMH
MOJTrOTOBKM CTY/AEHTOB MO HampasieHuto moarotoBku 38.03.02 MenemkmenT. JucuuruimHa
peamu3yercs Ha CrynuHo dakynbrere «MOCKOBCKMH aBHAIIMOHHOIO WHCTUTYTa (HAMOHAJIBHOIO
HCCIIEIOBAaTEIbCKOTO YHUBEpPCHUTETA)» Kadenpoi (kadenpamu) Duy.

JlucrunmHa HareneHa Ha popMupoBaHue cieayromux komrnerennmii: [IKP-15.

ConepxaHue TUCHMUIUIMHBI OXBAaThIBAET KPYT BOIPOCOB, CBSI3AHHBIX C: JOCTHMIXKCHHEM HAYKU U
TEXHUKHM _KOJHMYECTBCHHBIX M KAUYSCTBECHHBIX 3aBHCHMOCTEM B IIPOM3BOJCTBE MPOIAYKIIMH,
00eCIeYnBaOIIMX YPOBEHb KAYECTBA, a4 TAKXKE — MNPUMEHEHHE B IPAKTHYECKOW JIEATEIbHOCTH
COBPEMCHHBIX OTCUECCTBEHHBIX M MCKJIYHAPOAHBIX CTAHIAPTOB, IMPUHIIMIIOB M METOJIOB VIIPABICHHUS
Ka4eCTBOM NPOAYKIIMHU, H3MEPHUTEIbHON TEXHUKH, HOPMATHBHBIX M 3aKOHOJATEIBLHBIX JOKYMEHTOB.

[IpenogaBanue MUCHUIUIMHBI MpeAyCMaTpUBaeT cieayromue (HOpMbl OpraHU3alMU y4eOHOTO
npouecca: Jlekuus, [Ipaktuueckoe 3aHsaTHE.

[IporpamMMoi#l JUCHUIUIMHBI TPEIYCMOTPEHBI CICAYIONIME BUABI KOHTPOJISA: MPOMEKYTOYHAsS
arrecraius B hopme Jk3aMeH (5 cemectp).

OO0mast TpyI0eMKOCTh OCBOCHHUS AMCIMILIMHBI COCTABISICT 3 3adeTHBIX enuHuIn, 108 uacos.
[TporpamMmo#i TUCHUIUTMHBI MPEIYyCMOTpPEHbI JiekimoHHble (18 waco), mpakTtuyeckue (18 dacos),
nabopatopubie (0 yacoB) 3amsTus ¥ (36 wacoB) caMOCTOSTEIbHOW pabOTHI CTyAeHTa. 3agadu
JUCIIUATIINHEI:

- W3y4YCHHE IIpollecca VYIPABICHUS KAadeCTBOM TPOIYKIMH, PAa3BUTHS CIICHUATU3AIIH
[IPOM3BOJICTBA, COBEPIIICHCTBOBAHUS YIIPABICHHSI TPOMU3BOJICTBOM U BCIIOMOTaTEIbHBIMH ITPOIECCAMHU;

- OBJIQJICHUE TIPUHIIMIIAMU M METOJaMH YIIPABJICHHS KAUE€CTBOM B IPOU3BOJACTBEHHOM IPOIIECCE;

- pa3BuTHE TIIyOOKOTO0 SKOHOMHYECKOTO MBIIUICHUS, CBS3aHHOTO C MPOOJIEMOW KauecTBa
TIPOJIyKLIMH;

- CHCTEMaTH3MPOBAHUE 3HAHUI B 001aCTH MPUMEHEHHSI METOAUK OIPEICIICHHUS SKOHOMHYECKON
3(p(GEKTUBHOCTH W TOBBIIICHUS KauecTBa MPOAYKIUH, CICIHUATA3AIUN MPOU3BOJICTBA, CHIDKCHUS
pacxo/ioB.
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Ilepeyensb BONMpocoB K IK3aMeHY

«yl'lpaB.]'leHI/le Ka4yeCTBOM»

KadecTBo mpotyKiuu, ero cofaep>kaHue U CYIIHOCTb.

Knaccugukarus nmokasareneil kauecTBa MpOMBIIIICHHON MPOYKIINH.

Cranun popMUpOBaHUS KauecTBa.

OCHOBHBIE TOHATHS O CUCTEMAaX yIPABJICHHUS Ka4€CTBOM IPOTYKIIUH.

OcHOBHBIE 11€JTU U TPUHIUITBI CUCTEM YIIPABJICHUS KAYECTBOM.

OTe4yeCTBEHHBIH OMBIT YIPABICHUS] KAYECTBOM.

Mexnaynapoansie ctangaptsl UCO cepun 9000 no ynpaBieHHIO Kau€CTBOM IMPOTYKIIHUH.
O6unactu npumenenus cranaapros UCO.

CBs13b CUCTEM YIPABIIEHUSI KAYECTBOM.

. Y4er 3arpar Ha KauyecTBO MPOIYKIIUH.

. [l;manupoBaHue U CTUMYJIMPOBAHUE KAUYECTBA IIPOAYKLIHH.

. KonTpoJsp kauecTBa npoyKiuu.

. B3auMoCBA3p  OOBEKTOB TEXHHMUYECKOTO KOHTPOJS C KOHTPOJUPYEMBIMU 3TaraMu

KU3HEHHOTO LUKJIA IPOIYKIINH.
CyOBeKTbl KOHTPOJIS KaUeCcTBa POy KIUH.

Craauu yripaBiieHHs] KAUeCTBOM Ha TPEATPUSATHH.

Knaccugukaius OCHOBHBIX BHJIOB TEXHUYECKOT'O KOHTPOJISL.

OCHOBHBIE U JIOTIOJIHUTEIBHBIE 3JIEMEHTBI CHCTEMBI KOHTPOJISI KA4eCTBA MPOAYKIIHH.
[TpaBoBOE 0OecneueHne 3auThl IPAaB U HHTEPECOB MOTpEOUTENEH.

Wudopmanus o ToBapax ¥ H3TOTOBUTEISX.

OTBETCTBEHHOCTh U3TOTOBUTENEH 32 HEHAIeKAIYI0 HH(OPMAIIMIO O TOBapax.
[IpaBo motpedbuTesnst Ha 0€30MaCHOCTh TOBapa (pabdoThl, YCIyTH).

3aKOHOIaTeIbHbIE OCHOBBI YIPABJICHUS KAU€CTBOM MPOIAYKIIUH.

CyIHOCTh ¥ IPUHIUIBI CEPTU(DUKALMH TPOIYKIUH (YCIIYT).

Ceprudukanus npoIyKIMU U CUCTEM KayecTBa.

OO6s3aTenbHast ¥ JOOPOBOJIbHAS cepTUDUKAITHS.

CyIHOCTB AeKJIapaliii O COOTBETCTBUU KauyecTBa MPOAYKIIUH.

[Iporecc ocymiecTBieHHs CePTUPUKAIMH TPOTYKITHH.

AKKpeauTaIys UCIbITaTeIbHBIX Ja00paTOPUA.

[Tonxone! k ynpasienuto kauectsom B CIIIA.

IIporecc ynpaBneHust KauecTBOM B SIMOHUM.

Buenpenue 3apy0OexHOro onbITa yrpanieHus kauecTBoM B Poccum.

OCHOBHBIE TIOHSATHS METPOJIOTHH.

Mertponornueckoe obecrneyeHrne Kak OCHOBA MOATBEPKIACHHUSI COOTBETCTBUS MPOAYKIMH U
ycIyr TpeOOBaHUAM CTaHJAPTOB, HOPM U IIPABUIL.

MextyHapoIHOE COTPYAHHUYECTBO B 00JIACTH METPOJIOTUH.

[TpaBoBBIE OCHOBBI METPOJIOTUYECKOH 1EATEIILHOCTH.

[Iponecc u3mepeHust GU3NIECKUX BEITHUHH.

HayuHo-TexHHUECKHEe OCHOBBI METPOJIOTHYECKOT0 00ecreueHusl.

HopMmaTuBHBIE OCHOBBI METPOJIOTUYECKOTO OOECTICUEHUSI.
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Temsbl pedepaToB K TUCIUILIMHE « Y TIPaBICHUE KAUYECTBOM»

1. OpranuzanoHHasi CTpyKTypa MEHEIXKMEHTA KaueCcTBa Ha MPEANPUSITHH.
CucTeMbl MEHEKMEHTA Ka4eCTBA.

OCHOBHBIE PJIEMEHTBI CUCTEM MEHEKMEHTA KauecTBa.

CtpykTypa HOpMATUBHO-TIPABOBOM 0a3bl B 001aCTH KayeCcTBa.

VYrpaBneHue KauecTBOM Ha YPOBHE TOCYAapCTBa.

o a ~ w D

Cucrembl cepTu]UKAIIH.
7. Buabl u popmbl poBeaeHUS CepTUHUKALINY.

8. OcHOBHBIE TEPMUHBI MEXAyHApOIHBIX cTaHaapToB cepuu MCO 9000 B obmactu
KauecTBa.

9. Crpareruu npeanpusaTH B 00J1aCTH Ka4eCTBa.
10.2Kv3HeHHBIH UK MPOAYKIIMH C MTO3UIIMHA KA4eCTBa.
11.Cmy>xObl yripaBiieHUsI KAU€CTBOM Ha MIPEANPHUSITHH.
12.HomeHnkaTypa rmokas3aTesiei OIeHKH Ka4ecTBa MPOIYKITHH.
13.MeToas! OIIEHKH KaYecTBa

14.Cratuctrnyeckue METOALI OLICHKH KaueCTBa.
15.Craructuueckuii BBIOOPOYHBIN MPUEMOYHBINA KOHTPOJIb.

16./leficTBUS 110 YIPABJICHUIO HECOOTBETCTBYIOMICH MPOYKIIHEH.
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